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Rc:earcb 3ervices Ltd. ﬁarch 1971
20/2% ‘Broadwick Street, Londou, W1V 1FG

How we live today

Questionnaire N . hr min

- Time interview started i- ;.II -

) (24 hr clock) L :

We are interested in peoples opinions about life in Lot more 1

Britain today. For instance, compared to four or five Little more 2

years ago, would you say you are more satisfied or less : Same 3

salisfied with things in general? That is, taking C Little less )

yourself, do you think you are more satisfied with Lot less )
things than you were four or five years ago, or less

satisfled?

I MORE OR 1ESS
Is that & LOTmore or a LITTLE more?

HAND CARD A

I 2m going to read you a list of various groups of people.

How dissatisfied would ycu say they are with things in general

today? This is a scale of satisfaction with complete

satisfaction at the top (POINTING) and complete dissatisfaction

at the bottom (P0INTING). As I mention each group of people

could you tell me where you think they would be on the scale -

(MOVE FINGER RAPIDLY UP AND DO4N SCAIE) which ster number? ,

READ LIST FORWARDS/BACKWARDS

' FORWARDS | X

,‘I ""TJ 1 r “l
IN ALTERNATE INTERVIEWS AND CODE _ _ _ _ _ _ _ _ _ _ __ _ _ _ __ BaciARDS |
(2) Unskilled manual worker _ _ _ _ _ _ _ _ ‘1 _ _ _ Step nq {1
(o) Skilled manual worker _ _ _ _ _ Y e+~ i _ _ _ Stepno I~
(¢) Office workers _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ o step no | __
(d) Professional people (doctors, teachers and other professions) - Step no .
(e) Company directors and business executives - _ _ _ _ _ _ _ - Step no -
(f) Shopkeepsrs and people with small businesses — — e — e e . _ Step no i -
() 0ld age pensiorers _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ ____. Stepno |_iT
(h) 1Invesuors and shareholders _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Step no Y
And whereabouts on the ladder would you put yourself? Step no - | {7 |
And where would you put yourself as you were about 4 or 5 years ago?Step no | ?:71
Mhere would you put yourself as you expect to be abcut & or 5§ years _ '
trom now? _ : Step no | 21 |
And what do you feel is the right level for people like - _
yourself - what do you feel people like yourself are entitled to? Step no l.wg

RECOVER CARD A, HAND CARD B

Wnich one of these groups on the card 1 Unskilled manual workers
would vou place yourseif in 2 Skilled manuzl workers
5 o e Y 3 ffice workers
(RING ONE CODE ONLY) y Professional people
5 Company directors & business
2 executives
6 Shcoxeepers/small busiress
:\Do:\ l O
7 1 0Old aze pensicners
8 | 1Inves“ors xznd sharenolders




(j‘c707321 -2 - ' | (E%g) )

T

a)
b)
c)

d)

£)
g)
h)
1)
3)
-

1)

RECOVER CARD R
SHOW CARD C T ' | - '

I am going to read some statements that describe people. As I read each one,
would you tell me which of the replies on the card is the nearest answer in
your own case? Don't think too long about the exact meanings. There are no
right or wrong answers and no trick questions.

Nel- }
Stron ther Stron
-gly |Agree agree| Dis-{ -gly
a fee nor |agree| dis-
& dis- agree
agree
Most people will go out of their way to nelp . ' ’
someone else _ 1 2233 & 5 )
The average man is probably better off today than / 1 2 i3 4 5
he ever was N ' /

It's hardly fair to bring children into the world ; _ .
the way things look for the future 7 "

7o
-

n

y
b=

wn

Most public offlcials are not really interested 1n 4
the'problems of the average man _ ‘(

Even_today, the.way you make money 1is more importarnt D ;
than how much you make _ ) e !

These days a' person doesn't really know whom he - Y -
&~ -t 1 2 - ! } 4 5
can count or i
Most people can still be depended on to come 1 2 - 13 4 5 \
through in a pinch . j
Nowadays a person has to live pretty much for today fy 5 3 4 .5 ?
and let tomorrow take care of itself . T4 , T . !
To make money, there are no right and wrong ways — 5 3 M .5\ :
any more, only easy and hard ways L . );
Most people don t r=a11y care what happens to the ' _ : .
4 1 2 .3 L 53
next person Lo ;
‘If you try hard enough you can usually get what 1 2 .3 M 5}
_you want . }
Iﬁ spite of what some people say, the lot of the 3! 1 é .3 " 52
average man is getting worse, not. better 73 . }
You sometimes can't help wondefing whether 1 5 -j( 3 M 5}
anything is worthwhile _ . ) p
RECOVER CARD C HAND CARD A AGAIN

Apart from how people feel in general about ,neir lives, we are interestied in how
satisfied they are with some particular aspects of 1life. For each of these
aspects we would like to know how you personally feel.

NOTE. THE NEXT 5 PAGES MAY APPEAR TO BE BCUND IN THE WRONG ORDER. "THIS HAS
BEEN DONE DELIBERATELY TO VARY THE ORDER OF QUESTIONS. WORX THROUGH THE
QUESTIONS I THE ORDEZR YOU FIND THrM.



b)

Q.10

b)

Q.11 a)

b)

c)

Y
5
l

Can we think about the district you
live in o

How satisfied are you personally with
the district you live in - where

- t
would you put yourself on the §cale? Step no' 10:Don't ask b)

37‘ O: Don't ask c)

Whut changes would be needed in the
district you live in to make you

more satisfied? ' : jz

-

What sort of things could happen in
the district you live in to make you
less satisfied?

.
4~
Nom? !

Now about your héusing:_

— >
Is this house/flat/accommodation ~ Oownl| X |l Go to 10c¢) 1-75
owned or rented. by you or db you - Rent| Y Ask 10b) -
live here rent free? ‘ Free | O | Go to 10c)
Mg]bx 5§ Y
Is it rented from the council
or privately? : Councilll |2
' Private |2 |3
N L0
How long have you .. — =70
lived in this accommo- Lgss than 12 months | 3 !
- 1 year but under 2 |4 |2
dation? o ) 5 |5 I3
5 " "o " 10 6 (78
10 years or more T s
\___//
How satisfied are you perscnally
with the house/flat/accommocdation
you live 1n - where would you _
nut yourself on the scale? : , Step noi H ,l
What changes would be needed
in your. accommodatlon to
make you more satisfied? N
bl

What sort of things could happen
in your accommodation to make you
less satisfled?




Q.12 Vinat about your general state of

' health? Would you say it was -
excellent BRER
reasonably good 3
cenly fair 24y
or voor? 1l -

Q.13 a) How satisfied are you personally with
- your general state .of health?
Where would you put yourself on

.. ¢
this seale (CHRD R)7 stes o (7] 10 P00} 226 2)

b) What changes would be needed in your personal
state of health to make you more satisfied?

Ut

c)’ What sort of things could happen in your personal
. state of health that would make you less satisfied?

Gl

Q.14 Have you & full time job? Yes n 8,___433 TO Q.15, ASK Q.15 ABOUT
No X OWN JOB

MARRIE% WOMAN |NoOT MARRIED
ASK Q.15 ABOUT|WOMAN GC TO

' HUSB'S JOB Q.16
Q.15 a) How satisfled are you personally
with your/your husband's Jjob? .
Where would you place yourself , 10: DON'T ASK b)
on this scale? ' Step nol l O: DON'T ASK c)

b) What changes would be needed in
your/your husband's Jjob to make
you more satisfiled?

50

RS

c)  Vhat sort of things could happen
. to you/ycur husband's Job that
vwould make you less satisfied? | —




_%_

Q.16 a) llow satisfied are you personally with
your general financial situation? :
Where would you place yourself on 10: DON'T ASK b)

this scale? (CARD H) Step no [ 22] O: DON'T ASK c)

b)  What changes would be needed in your
general financial situation to make
you more satisfied?

52
c) What sort of things could happen in your
general financial situation to make you

less satisfied? ’ -

‘v- ‘

Q.17 a) How satisfied are you personally with :
. the things- you can do in your leisure 10: DON'T ASK b)
time - where would you place yourself. = Step no | $5] 0: DON'T ASK c)
on this scale? ' : .

b) What changes would be needed in your
leisure to make you more satisfiled?

N3

c) IWhat sort of thingé could happen to your
. leisure to make vou less satisfied? ) ,,Y

Q.18 a) - How satisfied are you personally with your o .
' family life. Where would you place ' 10: DON'T ASK b)
yourself on this scale? 3 Step no LTI>] O: DON'T ASK ¢)

IF INFORMANT SAYS HE EAS NO FAMILY, , _
SKIP TO Q.12 BUT RING CODE HERE }[ X |59

: b) what changes would be needed in your _
. family life to make you more satisfied?

¢) VWhat sort of things could happen to your family life'
to make you less satisfied? o
(1




‘(_"‘ | 2

Q.19 a) - How satisfied are ybu personally with

your friendships - where would 10: DON'T MSK b
you put yourself on this scale? Step no [ZZQ] O: DON'T ASK ¢)
(CARD A). g -

b) What changes would be needed in
your friendships to make you more

~satisfied?
(%
c) What things could happen to your
friendships to make you less
satisfiled? o
Y L—., i
Q.20 Do you have any children at school Yes E;;*—;qASK Q.21a), NOT b)
or college? ) . No X ASK Q.21b), NOT a)

Q.21.a) .—-How satisfied are you personally with
the education that your children are . B
getting? Where would you put 10: DON'T ASK c)
yourself on this scale? o )Step no @ O: DON'T ASK d)

b) If you had children at school or ///// :
college how satisfied would you be )

_ with the education they were
-getting --vhere would you be on
. this scale?

~¢) . What changes would be needed in your
children's education to make you more L‘7'
satisfied? ' ' 4

g)- Wwhat sort of things could happen to your
children's education to make you less .
satisfied? ' , : . ot

@ﬁ
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Q.22 2) How satisfied are you personally
viith the way the pclice and the
courts do their Job - where. would 10: DON'T ASK b)
you put yourself on this scale? Step ho{::]j O: DON'T ASK ¢)

b) -What changes would be needed in
~.the way the police'and the courts-
do their job to make you more ' v ~
satisfied? T /O

c) - What sort of things could happen to the
way the police and the courts do their
Job to make you less satisfied? ’7[

Q.23 a) How satisfied are you personally with the
welfare services such as health, pensions,
social workers, social security and the
like? Where would you place yourself 10: DON'T ASK b)
on this scale? (CARD A). Step no I?v | O: DON'T ASK c)

b)  What changes would be needed in the
welfare services to make you more .
 satisfied? ' ’ e

e) What sort of things could happen to the
s welfare services to make you lPss
-satisfled? - . : s




.24
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(n

RECOVER CARD A

HAND CARD D

A

In the past 12 months have you, or anyone in your household, used or received
benefits from these social services?
Government and Local Authorities, not private arrangements:

I mean services provided by the

RECOVER CARD D

4

Yes No Yes No
- / — T /4——'\
Visited doctor X Y Family planning clinic 6 T
Visit from doctor c 1 Free school meals 8 ¢
Hospital outpatient 5 -3 | Home (or district) nurse "X Y
{
Hospital inpatient 45 Home help o 1
Dentist 6 7 | Health visitor 2 3
Maternity benefit 8 9 | Supplementary benefits
' st (National Assistance 4B 5 .
-Midwife X Y v — ~
- Unemployment benefit 6 7
Day nursery_. 0 L 1l
— 01d age pension 8 9
Children's officer 2 3 , :
' Other pension{non-private) XgzY
Child guidance clinic - 4 5 0 _ : - N
— —=——|| (specify) '



{4151- (it capp ‘et
a)

We have now coverced this list of different aspects of life teday with which
people may bw: more satisfied or less satisfied, (that is to say, housing,
dobs, education, family life and so on) Now, could you look at the list
and say whether Lherz are any important aspects of life we have left off the
listc? What other things do you think there are which are important in
affecting how satisfied you would be with life in general?

VRITE IN AT X RELOW

Most(b) | (c)Next (a)
important most least
The district you live in ' ' 1 do2 3
The house you live in | "1 2 3
Your state of health "1 2 3
Your job (or your husband's job) 1 - 2 3
Your general financial situation 1 2 3
The things you can do in your leisure time 1 2 35
“Your family life 1 2 - )
Youwr friendships (1 2 3 -
Your childrens‘education (1 2 3
Folice and courts ’1 2 )
Vielfare services -1 2 >
X (1 2 3
- ' 1 oy 2 >
1 2 >
1 ) >
1 2 3
1 2 )
1 2 >
- 1 2 3

b) Mow if you take the things you have just mentioned, that is (READ LIST FROM X:)
together with what is on the card, which single thing out of them all do you
think is the MOST important in determining your general satisfaction with.life?

(RING 1 IN COL(b) AEOVE) | |
¢) And which do you think is the next most important for you?
(RTNG 2 TN COL(c) ABOVE)

d) Now, looking at the other side, which one of all these things do you think
is the LEAST important for you?

(RING 3 IN COL(d) ABOVE)



(b)

(a).

.Think of how your life is bo;ng now. Do you'wunt it to

_;‘ﬁ_

.Not change

1
Ir CHANGE SOME. OR MANY ASK:

What would you like to have changed°
(PROEBE Anyth‘ng else”)

continue in much the same way as it is going now, dc gggttzuzozame )
you wish you could change some parts of it or do yoa Chang EZEE N
wish you could change many parts of your life as it nee DAY |'
is now? ) R—
IF CHANGE SOME OR MANY.ASK: -
what would you change? ' _
(PROBE Anything else?) -
“

‘Now think df your life as it was in the past. If you could have your
life over again, would you want to change some parts, would you want
to change many parts, or would you not change any of 1it.

Change‘some | 1

Change many 2

0

-
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R Mow T'd like you to think about the person you'd most like to be.

In vhat ways do you think this person has more satisfaction with

life than you have?

Q.28 Now think about the person that you would least like to be.

In whét ways do you think this person has less satisfaction with

life than you have?

Q.29 (2) Would you say you were closer in .general satisfaction to the
person you'd most like to be, or to the person you'd least like
to be? ’
IF NOT IN MIDDLE ~ Closer to the one I'd most: iike to be. . (much
ASK: . (a little
_ In the midéle / D.K. L '
(b) Would you say you . ‘ (a little
vere a little closer ), or to the one I'd least like to be (much

to this person than
- to the other, or
~much~closer to this
person than to thke other?

-~
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n.1. HOUSEHOLD COMPOSITION: C

-

L" |

CLASSIFTCATION DATA (i)

“1s thers a car in this RN
household 2-5b 1 Yes| Y
¢ No} X
Do you have a garden  2-W2 !l Yesy O
of your owm 0 Noy 1.
Do you have a cheque booku3 | Yes| 2
of your own? ¢ No| -3
Do you yourself own any = 7
stocks or shares or :
any holdings in a unit W 1 Yes !
trust o No} 5
Have you a colour T.V. s 1 Yes| 6
’ ‘ 0o Noj| 7

R A

themseives separately ?

. /-
) iiave you your own w | Yes
telephone 0 No

g) Excluding short visitsz

to friends and

relatives, have you

had a holiday away

from home since thisuf 1 Yes

time last year? 0, No
- IF YES
h) Did you go abroad ug 1 Yes
: Io) No
.

n -~

£\l

'3

L/

Yes- 1 Record in GRID SECTION B
No - 2 Go to CIASSIFICATION DATA (11)

LIST BELOW, STARTING WITH INFORMANT. RECORDING INEORMA TION REQUIRED

one alse, not related 19 you, who is 3 member of the household living here—again, not mdndmn any who may cater {or .

an you tell me about the people living in this household (i don’t mean people who cater for themselves separately)
(@) FIRST, can | take your own tamily and relatives (ncord details in GRI1D, SECTION A).
{b) NOW. is ther any

Normal Cccupanon Stawus How old wers you
Sex Marital Status Age group of informant whan you Linished your
. Has paid job | No oaid job full-time aducastion?
- Rol2tionship to Age
:0n informant——- lazt Sub
NO. Re- Bieth. a
Full | Part time Jured day ] sch-
wid.} ume irom 65| 15 24 % 5ol
- Sin- [Mar- {Div.]30 ; 18-23iUndrj ful (Othrs 15- 128.{ 35. | 45. [55-| or | or [16- }19.] or y o
™M F | gle] ried {Sep.] sy hes. 8hrs.|ume 24 |38 1 24 | 54 1 64 lover|undr [18 |23 |over Jcoil-
o) Eg)p.w. p.wi. | job 2) ) (53 _ ege
Z_ FAMILY UNIT OF INFORMANT ICIEER R e 27 3] 5N .' Pz i3 lu|s|b|52 23| |5
1 | INFORMANT \v{xjo |1 241516 |78 j by |x |o]1 |2l3]a s 6|7 |8
2 vyixlols l2alals|strls ' : 3
- [OFFICE USE CNLY] ({,,) ! !
T ——— L2 -
3 vixjojrj2}es)8l?718 T INFORMANT IS— M
) ’ . fFemale Housewile (main or shared resp.) 1 | &
4 vyixlo |1 l2z}a|5 |6 ]7!8 . - _ :
5 vlxlolt lz2]lalsis|7]s L Not housewifs |2 | ©
‘ P T A e$) 57
6 vlxlolrv12]a|s|6 |78 oo Head of household 2 :
H Not head of household fL [«
7 vyixjol|l1]2]a({5|617]|¢8 . s
AGE OF HOUSEWIFE— 15.24 |1
3 vylx]o|s {2}af5]|6}|7]8 {if female) 25-34 |2
: 35-44 | D
45.54 [ R Sy
55.84 |5
— 65+ |6
8. OTHERS IN HOUSEHOLD ; Don't know } ¥
s 5 vyl{x o1t {2 ]al5]6 7|8 {i/ HOUSEHOLD COMPOSITION AND TYE | /-j]
— - g 3
10 vyl xlol1 |2]efs]e|7]8 HUMBER HOUSEHOLD bR
AGED TYPE: Acults only | 1
1 yIlxlo |1 |2]a]s]|6}7]8 0-1 Adults and children
. . 515 2
Y vyixlolv 2 falsts |78 2-4 Adults and infents | 5
. Adulls, children
13 yixJlo v |24 5617 |8 5-15 and inlants | &
: ~
= vy x|lo |t |24 (5]6|7]|8 16-20
v vyIx o1 j2 4 ;58 7|8 2+
) !
15 vixto i1 |2)el5y6 78 TOTAL| 52>
p
i
NUMSER WITH FULL-TIME ! /
JOSS (Code 4's 1n cnd) i 3




s v

-
-

1000 _

17 -
4

CLASSIFICATION DATA (ii)

EMPLO. MENT CODE HEAD OF HOUSEHOLD 15— {F HIH EMPLOYMENT COOF 9 IS RINGED 4
FULL-TIMF EMPLOYED g | CHECK BACK vilIH HOUSEHOLD COMPOSI
: TION GRIL FOR THE CHIEF W 2.

PART-TIME EMPLOYED/UNEMPLOYED/SICK/RETIRED/ o L - o E£—€ - -~.‘AGE EARNFP—-

WIDOWED: PENSIONER 15 HIH EMPPLOYMENT CODE 7 OR 815 RINGED RECORD INFORMANT'S
With income frnm all sources (salary, privaie means, private OR IF THERE IS NO CHIEF WAGE EARNER THE OCCUPATION DETANLS
pensian, dicablement pension, compensation, elc.) coming OCCUPATIOON DETAILS RELATE TO THE HEAD AT 8 BELOW.

10 £8 a week or over _ 8 OF HOUSE£}{OLD. (Record &t A below).

PART-TIME ENPLOYED/UNEMPLOYED/SICK/RETIRED/ IFHIH EMPLOYMENT CODE 9 1S RINGED THE (1F INFORMANT IS HIH
WIDOWED/PENSIONER OCCUPATION DETAILS RELATE TO CHIEF | "OR CWE. AND THERE-
With income {rom all above sources coming to /ess than [ 8 WAGE EARNER: (Record at A below) FORE RECORDED AT A.
& week 9 - l STATE)

QCCUPATION DETAILS A. Head of Household or Chief Wage Earner i 8. Informant

\/hat typs of {irm or organisation does/did (this
person) work for ? STATE:
(a) Typ=2 o! firm etc. (including what the firm
makes/does etc.)
(b) Name of litm/organisation

Avhat job does/did (this person) actually do?

\F IN CIVIL SERVICE, FORCES, POLICE, ETC.
What is his’her rank or grade ?

iF OTHER Doas/did (this person) hold any parti- |

cular position in the ‘organisation? {e.g. fore-
man, typing supervisor. office --manager,
. company sesretary, elc.}

IF SELF-EMPLOYED—STATE THIS

IF PROPRISTOR OF BUSINESS dR A MANA. (&) Total at this place (b) No. for whom (a) Total at this plsce (b) No. for whom
GER OR SUPEZRVISOR (i.e. RESPONSISLE INCLUDE THIS PERSON resoonsible INCL_U‘DE THIS PERSON respcnsihia
FOR THE WORK OF OTHER PEOPLE) & STATE No. IN ALL CASES STATE No. & STATE No. IN AF'. CASES STATE No.

{a) Raughly how many peopie work at the place 25 25 25 25

whers (this person) works - - INCLUDE THIS |Ofr more or more more or mote
PERSON. ENTER ACTUAL 'NUMBER (F
POSSIBLE, OR NEAREST APPROXIMA. | '0-24 10-24 10-24 10-24
TION. o | ) less less fess fess -
(b) For how many is he sha rasponsible? than 10 than 10 thon 10 then 10
ASX FOR ALL: Has (this person) any qualifica-

tions? (such as sppreniiceships, professional

qualiiications, university degraes, diplomas etc.) .

STATE WHAT QUALIFICATIONS HELD

- - ' '
DATE Yeor | Y/1 l SOCIAL GRADE OF AlY -
HEAD OF HOUSE-
Day of interview : HOLD OR CHIEF X

Monday 1 }| WAGE EARNER : _

Tuesday 6}‘2 Cc1 0 - (‘ <. b i

Wednesday 3 S .

Thursday 4 Cc2 1

¢ Friday 1 & Admin. Area:

" Saturday 6~ bl 2 : .

Day of month

of interview fo oL E|. 3
. . v
‘Month of interview: | — —{ _ 0.4.0. L~
January N NET INCOME j ~ - . = — =

-~ Feobraary v 2 / OF H/H OR C.WE. £450 1 Y . Yy

“March \3/ (et Time interview finished
April , HAND CARD £650 | X )

- May K
June Which of thess comas  £850 | O p Hour Minute )
July 7S closest 10 your (his/her) . .

August f8 \ income, that is after £1050 i 'lc, 7’ s .

Saptember 9y deducting income tax = -

October ¢ 0 "I| national insurance, £12501) 2

Novembar + X pension schemes (24 hour ‘ciock)

December Y and soon? £1650 | 3 . _

LENGTH OF £2000 | 4
INTERVIEW ........... ming,
FIELD OFFIGER . £2500 § 5 loyo.
(if accompanied) £3000 or mors | € '!
) ]
....................................... Retussd | 7 | 1| Name of informant:

DECLARATION: | Geclare that this intarview has bsen conductad according

0 the manuat and has been edited.

Mr./Mrs./Miss

Full Postal Address

e e e e me

I Intenmewer's

|

Ccode 0.

i
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Manual for the March 1971 Survey of

-~

THE QUALITY OF LIFE

Preface

This was a pilot study undertaken in March 1971 to test some
questiohs and batteries for the main study. It was designed
by SSRC Survey Unit and the fieldwork was carried out by

Research Services Limited.
There were 213 respondents drawn by a quota‘sampling method.

An SPSS system file was created from the 2 cards of raw data and
the U4 cards of spread out multipunchess The order of the
tables in this manual is the order in which they appear oa the

system file, not necessarily the questionnaire ofier.

Any codes which have been declared missing on the system file

have been asterisked.
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TABLE: HOUR INTERVIEW STARTED

RESPONSE
9 a.m.
10

"

12

1 p.m

2

O 003 O & W

Missing

CODE

9

10

1
12
13
14
15
16
17
18
19
20
21

9999*

FTRRNIRRN o=

16
15
1
17

Card No. 1
Cols. No. 5 & 9

Clessificatory Info.
Qo No. 1

[VAR105]

Q.1. VWe are interested in people's opinions about life in Britain today.

instance, compared to 4 or 5 years ago, would you say you are more

satisfied or less satisfied with things in general?

RESPONSE

Lot more
Little more

Same

| Little less

Lot less

CODE

M &E W N A

S8 ¥B B =

[ VAR109]



Car~ No. 1 -2-
CoNs/ No. 10 - 18 .
Q. No. 2

Q.Z

TABLE :

I am going to read you a list of various groups of people. How dissatis-
fied would you say they are with things in general today? *

TABLE: DIRECTION IN WHICH LIST WAS READ ' [VAR110]
RESPONSE CODE N
Forwards ' 1 113
Backwards 2 9?7
Missing 88+ 3

SATISFACTION OF VARIOUS GROUPS

Unskilled manual

RESPONSE

Dissatisfied . Satisfied
L C DK
CODE: 01 2 3 4 5 6 7 8 9 10 99*

worker 13 17 26 26 32 37 17 18 16 4 6 1 [VARI11]

Skilled manual worker 6 3 13 22 27 3 19 34 27 16 9 1 [VAR112]

- Office workers 1 O &4 16 20 47 45 47 48 9 6 O [VAR113]
‘ Professional people |

(doctors, teachers) '3 2 7 11 8 23 24 25 45 31 34 O [VAR114]

Co. directors &
business executives 1 1 7 & 6 13 10 21 33 &3 91 3 [VAR115]

Shopkeepers & small

businessmen 7 7 47 26 28 48 26 24 18 6 5 1 [VAR1N16]

0.A.P.s - 48 33 42 30 26 15 7 3 5 1 3 O [VARN17)
Investors and share-

holders 2 7 8 15 219 29 18 20 35 20 31 7 [VAR118]

(For full instructions for Q.2 See the questionnaire)

* There was an error on the questionnaire for Q.2. It should have read
"How satisfied or dissatisfied would you .... etc"



-3 Card No.1
’ " Cols. No. 19"23

.8Skilled manual workers

Qo Noe 3 - ?
Q.3 And whereabouts on the ladder would you put yourself?
'Q.h And where would you put yourself as you were about 4 or 5 years ago?
Q.5 Where would you put yourself as you'expect to be 4 or 5 years from now?
Q.6 And what do you feel is the riglit level for people like yourself - what
do you feel people like yourself are entitled to?
Dissatisfied S8atisfied DK
RESPONSE CODE 0 1 2 3 4 5 6 9 8 9 10 99*
Now 9 4 14 16 20 41 32 26 30 12 9 O  [VARI19]
Past 2 4 6 b 20 4 33 24 25 13 15 3 [VARI0]
Future 8 8 12 %6 11 18 27 22 38 16 28 9  [VAR121]
Entitled 12 1 1 5 18 25 41 66 20 31 2  [VAR122]
Q.7 Which one of these groups on the card would you place yourself in?

RESPONSE CODE .4 [VAR123]

Unskilled manual workers

Office workers

Professional people
Co-directors and business execs.
Shopkeepers/small businessmen
O.A.Ps

Investors and shareholders

DK/NA - -99°

N WM W N
YR - -V -



Card No. 1
Coht No. 24 - 36

Q.

No. 8

" RECOVER CARD B
SHOW CARD C

Q.8 I am going to read some statements that describe people. As I read each

8
b.

Ce
d.
(29

f.

g

h.

i.

Me

- one, would you tell me which of the replies on the cgrd is the nearest
answer in your own case? Don't think too long about the exact meanings.

There are no right or wrong answers and no trick questions.

Strongly Agree Neither Dis-  Strongly

" agree agree disagree -
RESPONSE CODE 1 2 3 4 5
Most people will go out of
their way to help someone else . 17 102 25 60 9 [VAR124]
The average man is probably -
better off today than he ever was 34 121 15 30 13. [VAR125]
It's hardly fair to bring child-

ren into the world the way :
things look for the future 1 43 25 114 20 [VAR126]

Most public officers are not
really interested in the
problems of the average man 30 86 32 61 L ([VAR127]

Even today the way you make
money 3.5 more important than

how rmich you meke 14 ob 20 75 10 [VAR128]
These days a person dcesn't _

really know whom he can count on 22 121 23 42 "5 [VAR129]
Most people can still be depend-

ed on to come through in a pinch 16 143 26 28 . 0 [VAR1%0]

Now adays a person has to give
pretty much for today and let to- '
morrow take care of itself 38 84 1% 67 10 [VAR131]

To make money, there are no right
and wrong ways anymore, only easy

and hard ways 20 100 20 62 11 [VAR132]
Most people don't really care what ' '

happen to the next person 1 85 22 8o 15 [VAR133]
If you try hard enough you can

usually get what you want L 126 28 33 "2 [VAR134]

In spite of what some people say,-
the lot of the average man is }
getting worse, not better 16 86 20 84 7 [VAR135]

You sometimes can't help wonder-
ing whether anything is worth-
while 1. 93 23 70 - 16 [VAR136]



-5 - Card No. 1
: . Cols. No. 37,41-49
Q. No. 9a, 11a, 12
13a, 14, 15a

Q.9a How satisfied are you personally. with the district you live in -

where would you put yourself on the scale?

Q.11a How satisfied are yoﬁ personally with the house/flat/accommodation you

live in - where would you put yourself on the scale?

RESPONSE CODE: O 1 2 3 4 5 6 7 8 9 10 99
District 4 1. 6 2 10 18 17 21 50 418 61 O {VAR137]
215 2 6 8 26 2 4% 284 71 2 [ VAR141]

House

Q.12 What about your general state of health. Would you'say it was -

RESPONSE CODE N [VAR144]
Fair or poor 2 23 '

Reasonably good , 3 105

Excellent ‘ . [ 8s

Q.13a How satisfied are you personally with your genersl state of health?

RESPONSE conE:o123h56.7‘891099*'
Health 0 1 3 3 6 12 15 25 & 32 67 O [ VAR145)

Q.14 Have you a full-time job?

RESPONSE CODE R [VAR148]
Yes ’ 1 98

No . 2 115

Q.15a How satisfied are you personally with your/your husband's job?

RESPONSE CODE: "9 2 3 4 5 6 7 B 9 10 99*

0
Job vlﬁ 1 1 1 3 13 15 24 20 28 40 5 [VAR149]



Cagadﬁo. 1 ' .

Cols. No. 52 - 66
Q. No. 16a,. 17a, 18a
19a, 20, 21a

Q.16a How satisfied are you personally with your general financial situation?

Q.17a How satisfied are you personally with the things you can do in your

leisure time?

Q.18a How satisfied are you personally with your family life?

RESPONSE
CODE: 0 1 2 3 4 5 6 7 8 9 10 99* ,

Finance 132 8 12 9 417 35 29 24 37 13 9 2 [VAR152]

Leisure 3 1 13 4 9 18 18 20 48 22 sS6 1 [VAR155]

Family 6 2 1 2 1 1 7 13 28 29 112 1 [VARI58]
TABLE; INFORMANT HAS NO FAMILY ' - [VAR159]

RESPONSE CODE N

No family 0 6

Has a family 1 207

Q.19a How satisfied are you personally with your friendships?

RESPONSE
: CODE: O 1 2 3 h 5 6 72 8 9 10 99*
Friendship 2 0 5 4 1 18 1 22 3 29 8 O [VAR162]

Q.20 Do you have any children at school or cdllege?

RESPONSE CODE E_ [VAR165j
Yes | 1 59
No : -2 154

Q.21a How satisfied are you personally with the education that your children
are getting? '
RESPONSE

5 6 72 8 9 10 99°

CODE: L
8 16 15 28 46 20 48 10 [VAR166]

0O 1 2
Education 5 1 7

3
9

v e

s

— o 4 A0 4= 0




Card No. 1
Cols. No.69-76
Q.No. 22a, 23a,
10a & ¢
Q.22a How satisfied are you personally with the way the police and the courts
do their job? ' '
RESPONSE
CODE: 0 1 2 3 4 5 6 72 8 9 10 99*
Police 7 05 7 11 26 19 37 k 16 37 4  [VAR169]
Q.23a How satisfied are you peréonally with the welfare services such as health,
pensions, social workers, social security and the like?
RESPONSE
CODE: O 1 2 3 4 s é Yi 8 9 10 99*
Welfare 6 3 8 15 13 29 25 25 41 19 30 4 ([VAR172]
Q.10a Is this house/flat/sccommodation owned or rented by you or do you live
here rent free?
b Is it rented from the council or privately?
RESPONSE CODE ).} [VAR175]
Owner occupied 1 142
Council rented 2 3o
Other ' ' . ' 3 23
NA ' 88+ 3
Q.10c How long have you lived in this accommodation?
RESPONSE CODE N [ VAR176]
Under 1 year 1 29
- Between 1 and 2 2 15
Between 2 and 5 3 n
Between 5 and 10 4 43
Over 10 years 5 93

NA/DK : 99* 2




Car® No. 2 |
coN? No. 9-25
Q. No. 5 & 26a & ¢

SHOW CARD E

Q.5. For full instructions see questionnaire’

TABLE: IMPORTANCE OF VARIOUS DOMAINS

Not Least Next Most
RESPONSE mentioned imp in imp imp
' CODE 0 -2 1 2
District 183 27 2 1 [VAR209]
House 195 8 8 2  [VAR210]
Health 85 2 37 89  [VAR211]
Job 160 1" 29 13 [VAR212]
Finance 120 3 43 37  [VAR213]
Leisure ' 157 kg 7 0  [VAR214)
Family 99 5 59 50  [VAR215]
Friendships 180 21 9 3 [ VAR216]
Education a7 20 b 2 [VAR217]
Police etc. 173 36 3 1 {VAR218]
Welfare 186 17 3 7 [VAR219]
1st other 201 0 6 6  [VAR220]
and other ' 211 0 1 1 [ VAR221]
Zrd other 209 2 1 1 - [VAR222]

Q.26a Think of how your life is going now. Do you want it to continue in much
the same way as it is going now, do you wish you could change some parts

of it or do you wish you could change many parts of your life as it is now?

- RESPONSE | CODE N ' [VAR223]

Continue the same 0 120
Some parts changed? | 1 76
Many parts changed T2 16
NA/DK 88 1

Q.26c Now think of your life as it was in the past.

RESPONSE CODE N : (VAR225]
The same o 92 ' |
Some parts changed T - 9

Many parts changed

DK/NA 8%* : 13



-9 - Card No. 2
7 ’ . COIB. No. 30-35
\er . Classification Info. ii

TABLE: AGE OF INFORMANT - IN 5 YEAR INTERVALS

[VAR230]
RESPONSE CODE N
15-19 15 10
20-24 20 17
'25-29 25 | 25
30-34 30 19
35-39 35 20
Lo-L4 Lo - 12
bs-49 ks 19
50-54 50 2 - :
55~59 | 55 | 13 '
60-64 60 14
65-69 €5 16
70-74 70 9
75-79 75 11
80+ 8o L
DK/NA 99* 2
TABLE: AGE OF HOUSEWIFE
RESPONSE CODE N [ VAR234]
15-24 _ 1 13
25-34 2 k9
35-4 3 .28
455 ! 5k
55-64 5 31
65+ 6 32
Inapplic. 88+ 6
TABLE: TYPE OF HOUSEHOLD
RESPONSE . GODE N [VAR23S5]
Adults only 1 122
Adults + Children 5-15 2 40
Adults + Infante 3 26
Adults + Infants & Children L

25




. ' - 10 -
Card\wd. 2

Cols. No.36 - L0
Classificatory Info. ii + Q.29a

"TABLE: NUMBER IN HOUSEHOLD

RESPONSE - CODE N [VAR236]
1 1 2k
2 2 68
3 3 b1
4 4 L6
5 5 25
6 6 4
9 7 3
9 9 1
DK/NA 99* 1

TABLE: NUMBER IN FULL-TIME JOBS

RESPONSE ' CODE N [VAR237]
Not working (o] 42 ’
Full-time - 30 howfs pwr 1 110

Part-time - 8- Q9 hous p.w. 2 41

Part-time - <8 hows puw. 3 15

Retired 4 3

Other 8 1

DK/NA 99* 1

Q.29a Would you say you were closer in general satisfaction to the person you'd
most like to be, or to the person you'd least like to be?

IF NOT IN MIDDLE ASK:
b Would you say you were a little closer to this person than to the other,

or much closer to this person than to the other?

RESPONSE CODE
Much closer to one least like to be

[ VAR240]

1
Little closer to one least like to be 2
Middle 3
Little closer to one like to be L
Much closer to one like to be 5

DK/NA/Ref. ) 88+

BWXAET 3 o o=

ST — . r———_ —
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-1 - Card No. 2

Cols. No. 241-48 + 56
Classificatory Info.i

TABLE: MYSTERY VARIABLE

" CODE .1 [VAR241])
.0 6 '
1 10
2 4
88« 196
a. Is there a car in this household? RESPONSE CODE N [VAR256]
Yes 1 69
No o 144
b. Do you have a garden of your own? RESPONSE CODE N [VAR242]
| ~ Yes 1 193
No o 20
Ce Do you have a cheque book of your own? RESPONSE CODE N [ VAR243]
Yes 1 116
No 0 97
d. Do you yourself own any stocks or RESPONSE CODE N [ VAR244]
[} + L3 o
shares or any holdings in a unit trust? Yes 1 48
No (o] 165
e. Have you a colour T.V.? RESPONSE CODE N [VAR245]
~ ! | Yes 1 15
No o] 198
f. Have you your own telephone? RESPONSE CODE N [VAR246].
Yes 1 116
No: 0 97
8. Excluding short visits to friends/ |
relatives, have you had a holiday RESPONSE CODE N [VAR247]
away from home since this time last Yes ‘ 1 W43
year?
No ' 0 70
h. IF YES, Did you go abroad? : RESPONSE CODE N [VAR248]
Yes 1 102
No o] 44

s ) NX AL fRaf A8+ on



- 12 -

Cols. No. 49 - 52
Classificatory Info. ii

TABLE: SEX OF INFORMANT
RESPONSE . CODE N [VAR249]
Male : 1 110
Female. 2 103
TABLE: MARITAL STATUS OF INFORMANT
RESPONSE CODE N [ VAR250]
Single 1 30 :
Married 2 158
Widowed/Divorced/Sep. 3 25
TABLE: OCCUPATIONAL STATUS OF INFORMANT
RESPONSE CODE N { VAR251]
Full-time 30 hours + 1 94
Part-time 8 ~ 29 hours ' 2 13
Part-time less than 8 hours 3 1
Retired 4 Y1
Others 5 62
NA/DK 88+ 2
TABLE: AGE GROUP_OF INFORMANT
RESPONSE | CODE N '[VAR252]
15 - 2b : 1 o)
25 - 3k 2 L6
35 - bb 3 31
45 - 54 4 b
55 - 64 5 28
65+ (3 38

e et -



- 13 -

TABLE: TERMINAL EDUCATION AGE OF INFORMANT

Card No. 2
Cols. No. 53-64
Classificatory Info. ii

RESPONSE CODE N [ VAR253]
Under 16 1 126 :
16-18 2 62

19-23 3 21

DK/NA/Ref. . 88+ b

TABLE: INFORMANT IS HOUSEWIFE

RESPONSE '~ CODE XN [VAR254]
No 0 114

Yes o1 99

TABLE: INFORMANT IS HEAD OF HOUSEHOLD

'RESPONSE - CODE X [VAR255]
No o 96

Yes - 1 117

TABLE: DAY OF WEEK OF INTERVIEW

RESPONSE CODE ). {VAR263]
Tuesday ‘ 2 13

Wednesday 3 48

Thursday 4 84

Friday 5 L8

Saturday 6 16

DK . 88+ 4

TABLE: DAY OF MONTH OF INTERVIEW

RESPONSE CODE N [ VAR264]
gth 9 13

10th . 10 47

1ith 1 84

12th 12 48

13th : 13 16

DK 88+ 5



CARD_NO. 2
COL3__I0. 66 -(8

CLASSIFICATORY INFO.ii

TABLE: SOCIAL GRADE OF HEAD OF HOUSEHOLD

- 1 -

o P "

RESPONSE CODE N [ VAR266)
A 1 11
B 2 33
C1 3 57
c2 4L 60
D 5 38
E 6 b
TABLE: NET INCOME OF HOUSEHOLD
RESPONSE CODE N [VAR267]
£450 1 22
650 2 17
850 3 20
1050 4 2
1250 S5 32
1650 6 16
2006 4 13
2500 8 13
3000 + 9 4
DK/Ref./NA 99* Lo
TABLE :ADMINISTRATIVE AREA
RESPONSE CODE N [VAR268)]
Harrow 1 13
Norwich 12 12
Bromley 13 13
Edgware 14 1
Havering 15 13
Edinburgh 21 9
Leeds 22 26
Glasgow 23 12
Middlesborough 24 13
Bristol 1 13
Swansea 32 13
Truro 36 13
Nottingham b 13
Coventry b2 13
Manchester 43 15
Leicester Ly 13

= g

-




Card No.2
Cols. No. 70 ,
Classificatory Info. ii

TABLE: HOUR INTERVIEW ENDED

RESPONSE " CODE N [VAR270]
9~ 9.55 a.m. 9 3
10-10.55 10 10 /
11-11.55 11 26
12412.55 12 24
1- 1.55 pm 13 L
2- 2.55 L 21
3~ 3.55 15 25
b 4,55 16 22
5= 5455 17 20
6- 6.55 18 10
?- 755 19 17
8- 8.55 : 20 14
9- 9.55 21 3
10-10.55 22 3
DK/NA 9999* 1




CAW_/NO.3
Cols. No. 5 - 18
Q. No. 9b & ¢

- 16 -

The following responses were originally multibunched but have mow been spread

out on Cards 3, 4, 5, & 6.

Q. 9b What changes would be needed in the district you.live in to make you more

satisfied?

RESPONSE CODE
Nothing ) 0
Something 1
DK 8
NA 2

N
23
121
8
61

[VAR305]

Q.9c What sort of things could happen in the district you live in to make you

less satisfied?

RESPONSE o CODE N [VAR312]
Nothing o] 24
Something 1 166
DK 8 19
NA 9 b
QeOb & 9Ceceonvonannnns
More sat Less sat
RESPONSE  CODE: ,
Physical amenities - positive 1 66 23 [VAR306+313)
- negative 1 3h 90 [VAR307+314]
Social characteristics -+ te 1 14 10 [VAR308+315)
L~ Ve 1. 13 48 ([VARZ09+316]
Senise of belonging 1 3 2 [VAR310+317]
Other remarks 1 13 13 [VAR311+318]



- 17 -

Card No.3
COlB. No [ 19“32
Q.No. 11b & ¢

Q.11b. What changes would be needed in your accommodation to make you more

satisfied?

RESPONSE . Code
Nothing 0
Something 1
DX 8
NA 9

16

123

71

[VAR319]

‘Qe11ce

What sort of things could happen in your accommwodation to make you less

satisfied?
RESPONSE : CODE N [VAR326]
Nothing 0 40
Something 1 142
DK 8 29
NA 9 2
Q.11b & 11c......... . MOre Less
- sat sat
RESPONSE CODE:
Physical characteristica of building T
and rooms 1 . 100 23 [VAR320+327]
Physical condition of building 1 17 51 [VAR321+328)
Neighbours, social environment 1 2 18 [VAR322+329]
Physical environment eg. traffic 1 2 19 [VAR323+330]
Financial burdens - rates, cost 1 3. 21 [VAR324+331]
Other 1 6 24 [VAR325+332]



CA™™ NO. 3
Q. No. 13b & c

- 18 -

Q.13b What changes would be needed in your personal state of health to make you

more satisfied?

RES?ONSE
Nothing
Something
DK

NA

CODE

O ®

N
23
113

10 -

67

CVAR333]

Q.13c What sort of things could happen in your personal state of health to make

.you less satisfied?

RESPONSE CODE N [VAR340]
Nothing 0 4
Something 1 19é
DK 8 17
Qe13b & 13Ceececces
More Less
sat sat

RESPONSE CODE: :
Prevented from work 7 1 0 6 [VAR334+341]
Limitation of activity, physical disabling etc 1 32 125 [VAR335+342]
Particular diseases 1 31 52 [VAR3364343]
Ageing generally 1 7 5 [VAR337+344]
Worries, psychological manifestations 1 13 13 [VAR338+345]
Olher femsrics g 1 42y [VAR334+344]



19 Card No. 3
' . - - ‘ Cols. No. U47-64
U‘ ) .. Q. NO. 15b & C

Q.15b. What changes would be needed inAyoﬁdiour husband's job to make you

more satisfied?

RESPONSE CODE N [VAR347)
Nothing o 8
Something _ 1 108
DK 8 5
NA 9 92

Q.15c. What sort of things could happen. to youw/your husband's job that would
make you less satisfied?

RESPONSE CODE N [ VAR356]
Nothing 0 14 '
Something 8 131

DK 8 1k

NA 9 Sk

Qo15b & Cocevonss

More less

—sat _sat
RESPONSE , ~ CODE )
Financial advancement/reduction 1 38 21 [VAR348+357]
Promotion/demotion 1 34 12 [VAR349+358]
Job security 1 ? L4 [ VAR350+359]
Self-fulfilment, responsibility 1 10 1% [VAR351+360]
Working conditions 1 25 L [VAR352+361)
Management efficiency 1 i 5 [VAR353+362]
Health 1 o 6  [VAR354+363]
Other remarks 1 148 . [VAR355+364]



CAU. 3 &L _
Cols. No. 65-76 & 5 - 10
Q. No. 16b & ¢

Q.16b What changes would be needed in your general financial situation to make

you more satisfied?

RESPONSE - CODE N [ VAR365]
Nothing - o v 17 ‘
Something 1 180

DK 8 7

NA 9 9

Q.16¢ What_ébrt of things could happen in your general financial situation to

make you less satisfied?

RESPONSE CODE E. fVAR}?h]
Nothing o 14 :
Something 1 174
DK : 8 12
NA 9 13
Q. 16b & c ' X X R NN J . e
More Less
sat sat
RESPONSE CODE:
Taxes ' 21 1k [VAR366+375)
Pensions 11 [VAR367+376]

35 [VAR368+405]
L9 [VAR%69+406]
55 [VAR370+407]
10 [VAR371+408]

1 [VAR372+409]
23 [VAR373+410]

Salary, wages, earnings
Job security ,
Living expenses, morfgages
Investments, savings
Liabilities, debts

Other remarks

ST G G G QST (I e X

s e e Ramimt - e ————
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Q.17v.

-~ 21 -

Card No. &
COlS. NO. 11-27
Q. No. 17b & ¢

What changes would be needed in your leisure to make you more

satisfied? )
RESPONSE CODE
Nothing 0
Something 1
DK 8
NA 9

N

119
7
56

[ VAR411]

What sort of things could happen to your leisure to make you less

Qo 17¢.
satisfied?
RESPONSE Code N [ VARL20]
Nothing 0 23
Something 1 169
DK 8 18
NA 9 3
Q.17b & Coeecosee
More less
. sat sat
RESPONSE CODE
Time free from work 1 36 44 [VARL12+420]
Health 1 13 S0 [VARA13+421]
Home facilities, activities 1 7 20 [VARLL4+422]
Indoor facilities 1 19 5 [VAR41S+423]
* Outdoor facilities 1 9 ~ 8  [VARL16+424]
Money | 1 23 30 [VAR17+425]
Choice, freedom from restrictions 1 15 25 CVARL18+L26)
Other remarks 1 12 18 [VARL19+427]



_ - 22 -
CAA_/NO. & -
COLS. No. 29 - 46

Q. No. 18b & ¢

Q.18b. What changes would be needed in your fémily life to make you more satisfied?

RESPONSE CODE N N [ VARL29]
Nothing ' o 22 '
Something 1 _ 66
DK . 8 -7
NA 9 118

vQ.18c What sort of things could happen to your family life to make you less

satisfied?
RESPONSE CODE N [ VAR 438)
Nothing 0 6 | B
Something 1 175
DK | 8 _ 16
NA 9 6
Qe18b & Cecevences
More less
_ sat sat
RESPONSE CODE: .
Closer to, more time with, lonely 1 2 11 [ VARL30+439)]
Farther from, less time with, privacy 1 3 16 [VAR431+440]
Housing & environment 1 4 S [VARL3Z2+l41]
Children ~ achievement, problems 1 7 16 [ VAR433+442]
GHealth, death 1 5 108 [VARL3Z4+443)]
- Marital problems 1 5 18 [VARL3S+444]
Money 1 11 13 [ VARK36+L445]
Other remarks 1 17 14 [ VARL37+446]



-2 -

Card No. 4
Q. No. 19b & ¢

Q.19b. What changes would be needed iﬁ_ybur friendships to make you more.

satisfied?

RESPONSE

Nothing
Something
DK

NA

CODE

\O O 2

N  [VAR447)

55
68

82

Q-19c. What things 6ould happen to your friendshiés to make ybu less’
satisfied?
RESPONSE CODE N [VARUS6]
Nothing 0 29
Something 1 153
DK 8 29 .
NA 9 2
Q.19b&c."'."..'
' More Lless
sat sat
RESPONSE .CODE
More time with friends 1 24 2 [VARLLS+457]
Less time with friends 1 0 25 [ VARLL9+458]
More friends 1 14 o [ VAR450+459]
Less friends - 1 1 63 [VAR451+460]
Quality of relationship 1 17 52 [ VAR4S52+461]
Money 1 L 0 [ VARLS3+462]
Health 1 o 14 [ VARLSL+463]
Other remarks 1 14 9 [ VAR4SS+464]



7 - 24 -
CA_INO. 4 & S |
COLS. NO. 65 - 76 & 5 - 14
Q. NO. 21c & d

Q.21c What changes would be needed in your children's education to make you

more satisfied?

RESPONSE CODE N [ VAR465)
Nothing 0 21.

Something 1 121

DK 8 23

NA 9 48

Q.21d What sort of things could happen to your children's education to make you

less satisfied?

RESPONSE - CODE N [ VARU?6]
Nothing 0 12 '
Something 1 161
DK 8 35
~ NA 9 5
Qe21C & Gaervnens
More Less
sat sat
RESPONSE | CODE: :
Quality of school 1. Lo 51 [VARLE6+505]
Quality cf teachers/teaching 1 3 25 [VAR4E7+506]
Parent/school relations 1 3 -3 [VARLEB+507]
More selection, elitist 1 10 24 [VARL69+508]
.Less selection, egalitarian 1 8 S [VAR470+509]
Aleination of children/content of teaching 1 16 12 [VARh71+510]
Ppportunities in education 1 7 10 [VAR472+511]
Discipline, morals etc. 1 17 14 [VARL73+512]
Home situation, health, money 1 1 5 [VARL74+513]
Other remarks 1 24 37 [VARW75+514]



W,

- 25 -

Card No. 5
Cols. No.15-32
Q. No. 22b & c

Q.22b. What changes would be needed in the way the police and the courts do
their job to make you more satisfied?

RESPONSE - CODE
Nothing 0o
Something 1
DK 8
NA 9

X
10
161

5
37

(VARS15]

Q.22c.

What sort of things could happen to the way the police and the courts
do their job to make you less satisfied? '

RESPONSE CODE N [VARS24]
Nothing 0 22
Something 1 143
DK 8 41
NA 9 ?7
Qe22b & Cocevsee

More Iless

—sat _sat
 RESPONSE CODE_ 1 1
Punighment 1 48 45 [ VAR516+525]
Police numbers and conditions 1 2k 20 [VAR5i7+526]
Police standards 9 18 =28 [VARS518+527)
Crime control 1 28 16 [VAR519+528]
Courts/magistrates efficiency 1 38 21 [VAR520+529]
Fair treatment of everybody 1 19 15 [VARS521+530]
Changes,%? law 1 7 2 [VAR522+531]
Other remarks 1 16 20 [VAR523+532]



o - 26 -
CANANO. 5

COLS. ‘NO. 33 - 46

Q. NO. 2%b & ¢

Q.23b What changes would be needed in the welfare

satisfied?

RESPONSE CODE
Nothing | o)
Something 1
DK -8
NA 9

seryﬁces to make you more

j=

. 168

7
30

[VAR533]

Q.23¢ What sort of things could happen to the welfare services to make you less

satisfied?
RESPONSE , CODE N [ VARS40)
Nothing . 0 17
Something 1 163
DK '8 27
NA 9 6
Qe2Zb & C sevecscnaas
More Less
sat sat

RESPONSE CODE: 1 1
More public money, less charges 1 3h 5 [VARS3U4+5k1]
Less public money, mofe'charges on consumer 1 11 82 [VAR535+542]
Abuses - control of 1 274 28 [VAR536+543]
01d people's swrvices incl. pensions 1 70 22 [VARS537+54k]
Other services 1 Lo 25 [VAR538+545]
Other remarks 1 29 = 24 [VAR539+546]



| | Card No. 5
— \ . Cols. No. 47 - 65
' : Q. No. 2k

HAND CARD D.

Q.24. In the past 12 months have you, or anyone in your household, used or

received benefits from these social gservices? I mean services provided

by the Government and Locel Authorities, not private arrangements:

RESPONSE

Visited doctor

Visit from doctor
Hospital out-patient
Hospital in-patient
Dentist-

Maternity benefit
-Midwife

Day nursery

Children's Officer
Child guidance clinic
Family planning clinic
Free school meals
Home/district nurse
Eome help

Health visitor
Supplementary benefits
Unemployed benefit
O.A.P.

Other pension - non private

Yes No
CODES : 1 2

178 35
9% 119
90 123
w73
141 72
20 193
14 199
L 209
2 211
o 213
6 207

b 209

8 205"
7 206
30 183
21 192
10 203
o 164
18 195

[ VARS47]
[ VAR548]
[ VARS549)

- [VAR550]

(VARS551]
[VARS52]

.[VAR553]

[ VARS54]
[VARS55]
[ VARS56]
[VARS57]
[VARS58]
[VARS59]
[ VARS60]
[ VARS61]
[ VARS62]
[VAR563]
[ VARS64]
[VARS65]
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o -
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caxr NO. 5

wm. NO. 66 - ?6
Q. NO. 26b & 4

Q.26b See questionnaire for wording

TABLE: CHANGE PRESENT WAY OF LIFE

RESPONSE CODE _li [ VARS66]
Yes 1 90
DK ' 8 3
NA (No) 9 120
TABLE: CHANGES WOULD LIKE IN PRESENT WAY OF LIFE
RESPONSE CODE N
Housing, environment 1 18 [VARS67]
Finance, living standards 1 27 [ VARS68]
Family and friends 1 16 [ VARS69]
Work 1 %0 [ VARS70]
Leisure 1 8 [VARS?71]
Political scene 1 6 (VAR572]
Education 1 3 [ VARS573]
Moral standards 1 5 [ VARS?74]
Other remarks 1 22 [VARS?75]
Q.26d See questionnaire for wo;ding'
TABLE: CHANGE PAST LIFE
RESPONSE : CODE N [ VARS76]
Yes 1 107
DK 8 7

NA (No) -9 99



-29 - Card No. 6
. Cols. No. & - 23
Q. No. 264 & 27

Q.26d4 contin.

TABLE: CHANGES WOULD HAVE LIKED IN PAST LIFE

RESPONSE : CODE . N
Childhood 1 8 [VAR605]
Education 1 38 [ VAR606]
Money, savings 1 10 [ VAR607]
Work, different occupation 1 30 [ VAR608]
Travel , Vanat@&»?enemer 1 9 [ VAR609]
Other leisure 1 3 [VAR610]
* Environment, housing 1 10 { VAR611]
Femily 1 20 [VAR612]
Political/economic scene 1 6 [VAR613]
Other remarks 1 19 C(VAR614]

Q.27 Now I'd like you to think about the person you'd most like to be

-

16 [ VAR622]
27  [VAR623]

Other famous persons

RESPONSE . CODE N [ VARG15]
No-one; Like to be mySetf 0 69
Someone ' _ 1 126
DK 8 18
I sohet ways do UYow KRG IR Perso hes mae soieliohas i 1Ren dok’.'
RESPONSE - CODE N
Altruism, service 1 21 [ VAR616]
Self fulfilment, non-achievement 1 k1 [ VAR617]
Improved lot - physical/material/fin. 1 29 (VAR618]
Varied experience, travel 1 15 [VAR619]
Family 1 9  [VAR620]
* Achievement 1 12 [VAR621]
1
1

Other remarks



" CARD NO. 6
COLS. NO. 24 - 3k
Q. NO. 28

Q. 28 Now think about the person you would least like to be

. RESPONSE
Nothing
Someone

DK

ln  whet wIYs

* RESPONSE
Low status, drop outT-
Morally bad rfﬁyeo;
High responsibility Eypes

Danger

A
Dull work, alienation, lack

discretion
Role conflict
Loneliness
Health | aﬂe&qﬁ
‘Finance, material goods

Other remarks

CODE
0
1
8

CODE
1

1

il

2

183

28

N

12
59

36
2

25

10
17
19
3h

[VAR624]

do Yo link is person hes less whslachon &“Jhlﬁa\\ﬂéui >

[ VAR625]
[VAR626]
[VAR627]
[VAR628]

[VAR629]
[VAR630]
[VAR631]
[VAR632]
[VAR633]
[ VAR63L]




THE SAMPLE
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PIILOT 1

Sample
- A quota sample of adults in Great Britain was taken in 16 different areas:

Harrow
Norwich
Bromley
Edgware
Havering
Edinburgh
2 in Leeds
Glasgow
Middlesborough
Bristol
Swansea
Truro RP
Nottingham
Coventry
Manchester

Leicester

The only instructions to interviewers were to get half middle and half working
class, that they should not go to doors nearer than 5 addresses away, and that
respondents should be unknown to them.



THE QUESTIONNAIRE



Q.3
Q.4

Q.5

Q.6

Q.7

(RING ONE CODE ONLY)

_Research Services Ltd
- 20/24 Broadwick Street, London, W1V 1FG

How we live today

Questionnaire \ hr
Time interview started ‘~. L'l ; ;

] (24 hr clock) Lz :
We are interested in peoples opinions about life in Lot more 1
Britain today. For 1ngtance, compared to four or five Little more 2
years ago, would you say you are more satisfied or less Same 3
satisfied with things in general? That is, taking Little less 4
yourself, do you think you are more satisfied with Lot less 51
things than you were four or five years ago, or less
satisfied?
IF MORE OR LESS
Is that a LOTmore or a LITTLE more?
HAND CARD A \
I am going to read you a list of various groups of people.
How dissatisfied would you say-they are with things in geneéeral
today? This 1s a scale of satisfaction with complete
satisfaction at the top (POINTING) and complete dissatisfaction
at the bottom (POINTING). As I mention each group of people
could you tell me where you think they would be on the scale -
(MOVE FINGER RAPIDLY UP AND DOWN SCAIE) which step number? !
READ LIST FORWARDS/BACKWARDS ‘

X
IN ALTERNATE INTERVIEWS AND CODE _ | FORWARDS | .
i i don e BACMARPS ¥

(a) Unskilled manual worker _ _ _ _ _ _ _ _ _ _ _ _ | stepno |_[I
(b) Skilled manual worker _ _ _ _ _ _ _ _ _ _ _ _ _ _ """ " stepno 'Ly
(¢c) Office workers _ _ _ _ _ _ _ _ _ _ _ _ _ . _ _ _ ! _ _ Step no -
(d) Professional people (doctors,  teachers and Sther professions) ' Step no ”
(e) Company directors and business executives - _ _ _ _ _ _ _ _ _ Step no -
(f) Shopkeepers and people with small businesses _ _ _ _ _ __ _ _ Step no o
(g) Old age pensioners _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ____ Step no |_17
(h) Invesuors and shareholders _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Step no |_.%
And whereabouts on the ladder would you put yourself? _ Step no l W7|
And where would you put yourself as you were about 4 or S years ago? Step no 1_551[
Where would you put yourself as you expect to be about 4 or 5 years
trom now? Step no | 21 |
And what do you feel is the right level for people like _ o
yourself -~ what do you feel people like yourself are entitled to? Step no | nxgl

RECOVER CARD A, HAND CARD B

Which one of these groups on the card
would you place yourself in
) ' Office workers

executives

O EL

people

0

March 1971

min

Professional people
Company directors & business

i 01d age pensioners
Invescors and shareholders

Unskilled manual workers
Skilled manual workers

Shcpkeepers/small business



N\

. Q.8

a)

b)

£)
g)
h)
1f
3)
Y

1)

‘.7.7321' -2 - ‘ (::::)

RECOVER CARD 1Y
SHOW CARD C

I am going to read some statements that describe people. As I read each one,
would you tell me whlch of the replies on the card is the nearest answer in
your own case? Don't think too long about the exact meanings. There are no
right or wrong answers and no trick questions.

Nei- N L
Stron ther Stron
agree| Dis-| -gly
-gly|Agree| [ lagree| dis
agree g R
. dis- agree
agree
Most people will go out of their way to help (fl 24 3 4 5 >
someone else . ~ 4
Ehe average man is probably better off today than /1 5 3 4 5 }
e ever was 3
. N\

_ It's hardly fair to bring children into the world 1 2 “ 3 N 5 Y
the way things look for the future "(; - /
Most public officials are not really interested in 1 o R 3 4 5 .
the problems of the average man 1 S - :
Even today, the way you make money is more important 1 A 5.}
than how much you make i e I
These days a' person doesn't really know whom he Y] .

-+ 1 2 -3 4 5
can count on ' J
Most people can still be depended on to come 1 | 2 -3 n 5 3
through in a pinch : : )
Nowadays a person has to live pretty much for today =Y o 3 4 5\
and let tomorrow take care of itself =i o !
To make money, there are no right and wrong ways  _{. \'
- ! 2 3 4 53!
any more, only easy and hard ways 5 . };
- —{
t . '\V ’
Most people don't really care what happens to the 41 2 ._3 L 5
next person . h
If you try hard enough you can usually get what 1 2 .3 M 5\
you want ; . )
In spite of what some people say, the lot of the 4 1 2 . '3 3. 51
average man is getting worse, not better Y . }
You sometimes can't help wondering whether 1 5 'ﬁ( 3 M 5)
anything is worthwhile 1. ; /

RECOVER CARD C HAND CARD A AGAIN

Apart from how people feel in general about their lives, we are interested in how
satisfied they are with some particular aspects of life. For each of these
aspects we would like to know how you personally feel.

NOTE. THE NEXT 5 PAGES MAY APPFAR TO BE BOUND IN THE WRONG ORDER. THIS HAS
BEEN DONE DELIBERATELY TO VARY THE ORDER OF QUESTIONS. WORK THROUGH THE
QUESTIONS IN THE ORDER YOU FIND THFEM.




Q.9

" b)

c)

Q.10

b)

Q.11 a)

b)

3 |

Can we think about the district you
live in '

"How satisfied are you personally with
the district you live in - where
would you put yourself on the scale?

Step no QAZl O: Don't ask ¢)

What changes would be needed 1n the
district you live in to make you
more satisfiled?

¥4

3

What sort of things cduld happen in

the district you live in to make you

less satisfiled? "
L

Now about your héusing:_

Is this house/flat/accommodation
owned or rented by you or db you
live here rent free?

own | X |l Go to 10c) 1-78
Rent| Y | Ask 10b) -
Free | 0. |4% Go to 10c)

NAfoR 8 Y
Council | 1
Private | 2

Is it rented from the council
or privately?

2

How long have you

' L
lived in this accommo- Less than 12 months | 5 ! e
dation? 1l year but under 2 |4 |2
. 2 . 1" 1" . 1" 5 5 3
5 " 1" 1" 10 6 Lr
7 I8

10 years or more

How satisfied are you personally
with the house/flat/accommodation
you live in - where would you

put yourself on the scale?

Step nol “ |:

What changes would be needed
in your accommodation to
make you more satisfied?

L

What sort of things could happen
in your accommodation to make you
less satisfiled?

——— 10:Don't ask b)




Q.12

Q.13 a)

b)

Q.14

Q.15 a)

b)

)

Vs

What about your general state of
health? Would you say it was -~

excellent 5 i
reasonably good 3
only fair 2 40,
or poor? 1 -

How satisfied are you personally with

your general state.of health?
Where would you put yourself on
this seale (CARD A)?

10: Don't ask b)
Step no O: Don't ask c)

What changes would be needed in your'personal

state of health to make you more satisfied?

bl

What sort of things could happen in your personal
state of health that would make you less satisfied?

Y-

Have you a full time Job? Yes ‘%Yg
No - X

—— 560 TO Q.15, ASK Q.15 ABOUT
OWN JOB

How satisfied are you personally
with your/your husband's job?
Where would you place yourself
on this scale?

Whaf changes would be needed 1in
your/your husband's Job to make
you more satisfled?

v
MARRIED WOMAN NOT MARRIED
ASK Q.15 ABOUT|{WOMAN GO TO
HUSB'S JOB  [Q.16

10: DON'T ASK b)
Step no|!+-i| O: DON'T ASK c¢)

50

What sort of things could happen
to you/your husband's Jjob that
would make you less satisfied?




_gé._

Q.16 a) How satisfied are you personally with
your general financial situation? :
Where would you place yourself on 10: DON'T ASK b)
this scale? (CARD A) Step no [52] O: DON'T ASK c)

b) What changes would be needed in your
general financial situation to make
you more satisfied? :

53
c) What sort of things could happen in your
general financlal situation to make you

less satisfiled? ’ ' -

-

Q.17 a) low satisfied are you personally with
. the things you can do in your leisure 10: DON'T ASK b)
time - where would you place yourself. = Step no | 55 [ O: DON'T ASK c¢)
on this scale? ' ) .

b) What changes would be needed in your
- leisure to make you more satisfied? . -

c¢) What sort of things could happen to your
- leisure to make you less satisfied? ) ,b/

Q.18 a) How satisfied are you personally with your _ .
family life. Where would you place ' 10: DON'T ASK b)
yourself on this scale? Step no $75>[ O: DON'T ASK c)

IF INFORMANT SAYS HE HAS NO FAMILY,
SKIP TO Q.19 BUT RING CODE HERE ) 59

b) What changes would be needed in your
- family 1life to make you more satisfied?

6D

¢) What sort of things could happen to your family life
to make you less satisfied?




Q.19 2)

b

c)

Q.20

Q.21 a)

b)

d)

How satisfied are you personally with
your friendships - where would

(CARD A).

10: DON'T MSK b

you put yourself on this scale? Step no [ZZE] O: DON'T ASK c)

what changes would be needed in
your friendships to make you more

satisfled?

. (4

4
- What things could happen to your

friendships to make you less
satisfied? P
Do you have any children at school Yes YS’—;qASK Q.21a), NOT b)
or college? . . .No %( ASK Q.21b), NOT a)

How satisfied are you personally with
the education that your children are
getting? Where would you put

10: DON'T ASK c)

yourself on this scale? . Step no [[p] ©: DON'T ASK d)

If you had children at school or
college how satisfied would you be ’
with the education they were

getting - where would you be on

this scale?

What changes would be needed in your
children's education to make you more
satisfied?

What sort of things could happen to your
children's education to make you less
satisfled? ’ :




Q.22 a)

b)

c)

Q.23 a)

b)

_:38-

How satisfied are you personally

Wwith the way the police and the

courts do their Job - where would 10: DON'T ASK b)
you put yourself on this scale? Step Ro O: DON'T ASK c¢)

What changes would be needed in

.the way the police and the courts

do their job to make you more o
satisfied? . /0

- What sort of things could happen to the

way the police and the courts do their

.Job to make you less satisfied? '7[

How satisfied are you personally with the

welfare services such as health, pensions,

soclal workers, social security and the , _

like? Where would you place yourself 10: DON'T ASK b)
on this scale? (CARD A). Step no O: DON'T ASK c)

What changes would be needed in the
welfare services to make you more

 satisfied? 1},

I /-

What ‘sort of things could happen to the
welfare services to make you less
satisfied? . ST




Q.24

———"

A ) 7321

RECOVER CARD A

HAND CARD D

¥

In the past 12 months have you, or anyone in your household, used or received
benefits from these social services?
Government and Local Authorities, not private arrangements:

Yes

I mean services provided by the

No Yes N
Visited doctor X Y Family planning clinic 6 7
visit from doctor c 1 Free school meals 8 9
Hospital outpatient 2 - 3 Home (or district) nurse ' X i Y
i
Hospital inpatient 4 5 Home help 0 1
Dentist 6 7 Health visitor 2 3
Maternity benefit 8 9 | Supplementary benefits 5
' et (National Assistance % 5,
Midwife X Y _ N
Unemployment benefit 6 7
Day nursery 0] J) 1
0ld age pension 8 9
Children's officer 2 3
' ' Other pension{non-private) XgY
Child guidance clinic y 5 1| _ . N
———=-l| (specify)

RECOVER CARD D




1.7501 _ : - 4o

Q.28 (HIAND CARD 'E")

a)

b)

c)

"

We have now covered this list of different aspects of llfe today with which"
people may b more satisfied or less satisfiled, (that is to say, housing,
Jjobs, education, famlly life and so on) Now, could you look at the list
and say whether ther=z are any important aspects of life we have left off the
list? What other things do you think there are which are important in
affecting how satisfied you would be with life in general?

WRITE IN AT X BLELOW

Most(b) | (c)Next (a)
important most least
The district you live in | o ‘ 1 ; 3
The house you live in | 1 2 3
Your state of health 1 ; 2 3
Your jJob (or your husband's job) 1 - 2 3
Your general financial situation 1 2 3
The things you can do in your leisure time 1l 2 3.
Your family 1ife | | 1 2 3
Your friendships . _ (1 2 3;
Your childrens education 1 2 3
Pfolice and courts fl 2" )
Welfare services S ‘1 2 3
(1 2 3
T, 2 3
1 2 >
1 2 >
1 2 >
1 2 )
1 2 3
1 2 >3
Now if you take the things you have Jjust mentioned, that is (READ LIST FROM X:)

together with what i1s on the card, which single thing out of them all do you
think is the MOST important in determining your general satisfaction with life?

(RING 1 IN COL(b) ABOVE) ,
And which do you think is the next most important for you?
(RTNG 2 IN COL{c) ABOVE)

Now, looking at the other siae, which one of all these things do you think
is the LEAST important for you?

(RING 3 IN COL(d) ABOVE)




- Mq -

. o

Q.20 (a) Think of how your life is going now. Do you want it to . :
_— ; Continue same 0]
continue in much the same way as it is going now, do

- . ‘ - Change some 1

you wish you could change some parts of it or do you Change man "

wish you could change many parts of your life as it ge many |’
o —_

is now:? . .

IF CHANGE SOME OR MANY.ASK: ° -
(b) What would you change? '
(PROBE Anything else?)

G I
-~

(c) ‘Now think of your 1tfe as it was in the past. If you could have your
life over again, would you want to change some parts, would you want
to change many parts, or would you not change any of it.

Change some 1
Change many 2 .-
.Not change - o7

" TF CHANGE SOME OR MANY ASK:

- (d) What would you like to have changed?
(PROBE Anything else?) '

[
|

-
)

L)




Q.27 Now I'd like you to think about the person you'_d most like to be.

In what ways do you think this person has more satisfaction with
life than you have?

) v
Q.28 Now think about the person that you would least like to be.
- In whét ways do you think this person has 1es$ satisfaction with
life than you have? . :
) - j
Q.29 (a) Would you say you were closer in general satisfaction to the
person you'd most like to be, or to the person you'd least like
to be? : '
IF NOT IN MIDDLE  Closer to the one I'd most: 1ike to be. . (much
ASK: ) (a 1ittle
, In the midéle / D.K. _
(b) Would you say you g (a little

were a’'little closer

to this person than
- to the other, or
~much~closer to this

person than to the other?

Closer to the one I'd least like to be (much

Py
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CLASSIFTCATION DATA (1)

/ e | -
a) 1s there a car in this 1 £) Have you your own W | Yes| o
household _ 2-56 | Yes| Y telephone = - . © No| O
0 No X. —_—
g) .- Excluding short visitsierr
b) Do you have a garden 2-W2 ! Yes| O to friends and
of your own 0 Noj 1 relatives, have you
_ had a holiday away
c) Do you have a cheque book k3 | Yes 2 from home since thislq ! Yes 1
of your own? 6 No 3 time last year? © No 2
d) Do you yourself own any -“‘7 - IF YES
stocks or shares or ’ ) .
any holdings in a unit W | Yes| & h) Did you g? abroad ug | Y;i i
trust o No{ 5 o _
L -

e) Have you a colour T.V. ys® | Yes!| 6
' 0 No T

L

€D.1. HOUSEHOLD COMPOSITION : Can you tell me nbout the people living in this household (} don't mean people who cater for themselves separately) :

(a) FIRST, can | take your own tamily and relatives (rocord details in GRID, SECTION A).

(b) NOW, is there anyone eise. not related 10 you, who is a member of the household living here—again, not inchuding any who may cater for

themselvas ssparately ?
Yes- 1 Record in GRID SECTION B
No - 2 Go to CLASSIFICATION DATA (11)

LIST BELOW. STARTING WITH INFORMANT, RECORDING INFORMATION REQUIRED

. Normal Occupation Status . How old were you
Sex Marital Status Age group of informant whaen you finished your
Has paid job | No paid job) tull-time sducation ?
Pet- Relationship to Ags
son informent last St
No. Re- bisth- an
Full | Part time |tired day sch-
Wid.| time from 65| 15 4 | 50
Sin- |Mat-|Diwv. |30 - |8-29}Undr full |Othss 15- | 25-135- | 45- |55-] or | or {16- 19-] or of
~M F | gle ] ried i Sep.] A his.|8hrs.|time 24 [34 ] 44 | 54 | 64 |over|undr 118 |23 |over coll-
o) .’p.w. p.w. | job 62) (53) age
A FAMILY UNIT OF INFORMANT | @Y (2 |2 3370 2 3 N (i3 S1e |3 2|3 & s
1 | INFORMANT K vylx{olr [2]|a]s{6 |7 ]8 \vy jx |o |t [2/3]4 5 |6] 719
2 P vlxlols |2]a]|s|e6 |78 . ’
» {OFFICE USE ONLY] (% ]
‘/"‘x
? v x]ofr|zje)s]ei7)8 T INFORMANT 15—
: i Female Housewile (main or shared vesp) 1
4 vyixlols l2]atp |6 |7]8 .
Not housewife |2
5 vyIxJ]oj1 |[2]4]|5]|6]7]8 —_— e . .
B ;:_:*_!0 MA L (86) 33
6 vyixlo 1 21a|s}|6l7]|8 DT Head of household
! Not head of household
7 vylxloj1[{2]a(516}7]|8 .
AGE OF HOUSEWIFE— 15-24 |1
8 vylxlolr |2]a |58 |78 (if female) 25-34 |2
35-44 | D
45.54 |13
-+ 55-64 |5
65+ |6
B. OTHERS IN HOUSEHOLD - Don't know |Y
9 : Y vlxlo 1 j2ta |56 |7 |8 HOUSEHOLD COMPOSITION AND TYPE | =]
. i 4 N
10 vIxloj1 |2]als]6|7]8 NUMBER HOUSEHOLD 351
- AGED TYPE: Adults only |1
" vixlols l2]a |66 |78 0-1 Adults and children
. 6-15 2
1 vyixlo ]t |2]a]}]5 61718 2-4 Adults and infants | %
Adults, children |
13 vy ixto |1 |24 |51]6 718 5-15 and infants |4
L vixlo |1 |2]a]|5]6]7)|8 16-20
b vy |x o |1 |2]ja |6 |8 |78 21+
16 v Ixloli |2]la|s |6 }|7]8 TotaL| 3 Lo
NUMBER WITH FULL-TIME '%"7
JOBS (Cade 4's in grid)
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CLASSIFICATION DATA (ii)

EMPLOYAENT CODE
FULL-TIME EMPLOYED .. . .

WIODOWED/PENSIONER

to £8 8 week or over

WIDOWED/PENSIONER

8 week

HEAD OF HOUSEHOLD IS—

PART-TIME EMPLOYED/UNEMPLOYED/SICK/RETIRED/

With income from all sources (salary, private moans, private
pension, rlisablement pension, compensation, etc.) coming

PART-TIME EMPLOYED/UNEMPLOYED/SICK/RETIRED/

With income from all above sources coming to /ess than £8

IF HIH EMPLOYMENT CODE 9 IS RINGED
CHECK BACK WITH HOUSEHQOLDO COMPOS! -
TION GRIL FOR THE CHIEE WAGE EARNER.

- —
15 HIH EMPLOYMENT CODE 7 OR 81S RINGED

OR IF THERE IS NO CHIEF WAGE EARNER THE
OCCUPATION DETAILS RELATE TO THE HEAD
OF HOUSEHOLD: (Recard at A below).

IF HIH EMPLOYMENT CODE 9 1S RINGED THE
OCCUPATION DETAILS RELATE TO CHIEF
WAGE EARNER: (Record at A below)

|

RECORD INFORMANT'S
OCCUPATION DETAILS
AT B BELOW.

(1F INFORMANT IS HIH
OR CWE. AND- THERE-
FORE RECORDED AT A,
STATIE)

OCCUPATION DETAILS

A. Head of Household or Chief Wagse Earner

B. Informant

What type of firm or organisation does/did (this
person) work for? STATE:
(8) Type of firm etc. (including what the firm
makes/does etc.)
(b) Name of firm/organisation

What job does/did (this person) actually do?

IF IN CIVIL SERVICE, FORCES. POLICE. ETC.
What is his/her rank or grade ?

{F OTHER Does/did (this person) hold any parti-
cular position in the ‘organisation? (e.g. fore-
man, lyping supervisor, office manager,
company secretary, etc.)

IF SELF-EMPLOYED—STATE THIS

DECLARATION : | deciare that this interview has been conducted according

to the manual and has been edited.

Mr./Mrs./Miss

F R (é) Total st this place (b) No. for whom (a) Total at this place (b} No. for whom
IFGPSROP:FI‘ETSLTPS;V;[(;%IN(Ei.S: 2:5:‘0:?:':& INCLUDE THIS PERSON responsible INCLUDE THIS PERSON responsible
FOR THE WORK OF OTHER PEOPLE) & STATE No. IN ALL CASES STATE No. & STATE No. iN AL'L CASES STATE No.
(a) Roughly how many people work at the place 25 25 26 25
where (this person) works - - INCLUDE THIS |©f mord or more Jor more or more
PERSON. ENTER ACTUAL NUMBER |F ;
POSSIBLE, OR NEAREST APPROXIMA. | 0724 10-24 10-24 10-24
TION. ) loss less fess less .
(b) For how many is he/sha responsible ? than 10 than 10 then 10 than 10
ASK FOR ALL: Has (this person) any qualifica-
tions ? (such as apprenticeships, professional
qualifications, university degrees, diplomas etc.)
STATE WHAT QUALIFICATIONS HELD
F ]
DATE Yesr | y/1 || SOCIAL GRADE OF Aly
_ HEAD OF HOUSE-
Day of interview : HOLD OR CHIEF X
Monday 1 1| WAGE EARNER
Tuesday 6_2‘2 cr | o : ( <, 6 i
Wednesday 3 2 :
Thursday 4 C2 1
* Friday 5 Admin. Area:
Saturday e8] 0| 2 .
Day of month : )
of interview (i L E| 3
4 FOR g 3
. R L‘. t !
Month of interview: | — —{ | __ 0.U.0. |
January \ 1 NET INCOME J ~ - - - = = T =
# February 2 OF HIH OR C.WE. £450° Y :
“March - \3/ _ (] Time interview finished
April HAND CARD £650 | X ;
May .
June Which of these comes €860 | O 1 Hour .Hj-nu'te
July closest to your (his/her) . |
August {8 || income, that is after £1050 | 1 10 17i 3 T
September 'y deducting income tax . -
October /o ‘1| national insurance, £1250 | 2
November + X || pension schemes . (24 hour clock)
December Y andsoon? £1650 3 :
LENGTH_OF £2000 | 4 _
INTERVIEW.. .......... mins. "
FIELD OFFICER £2500 | B ou.0.
{if accompanied) £30000rmore | 6 | ""
1
....................................... Retussd | 7 | !| Name of informant: .

Full Postal Address

merviewer's
Code Ko.

15| Te

c
Coad
3

1‘-&\ (Y]




INTERVIEWING MANUAL
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- T321/JWP . 10/11th March, 1971

Research Services Limited, 20/24, Broadwick Street, London, W.l.

HOW WE LIVE TODAY

INTERVIEWING MANUAL -

INTRODUCTION , ' - .
This study 1is concerned with people's satisfaction with various aspects
of the way they live. :

SUPPLIES

Manual

Questionnaires

Dally progress sheets

Quota 1ssue sheet

Interviewing aids (5 cards, ring-bound)

SAMPLING AND CONTACTING INFORMANTS
Your quota. is supplied herewith; please carry out interviews within
the specified sampling area (normally defined as a local authority area).

‘'he 1ntervicw'1s quile long, ro interview indoors arel ensure that hoth ybu
and Informant have a seat. Tnterview In informant's own dwelling unless
this 1s absolutely impossihle. :

Only one informant may be taken from any one household.

QUERIES

1 supplies, quotas and periods of work: Fieldwork Control
Tel: O01-240-2450 Ext 358/359/360. -

On questionnaire or interviewing instructions: John Palmer Ext. 7513
or otherwise John Rowan Ext 422.

INTRODUCING THE SURVEY o . :
"I am from Research Services Limited, an independent survey organisation,
and we are carrying out a study of people's satisfaction with different

aspects of their way of life'.- '

o

>

.
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 J.T32L " Page l

TIME INTERVIEW STARTED, Enter this aocording to the 24 hnur_c;ock
q.s. .
10)5 pomo. o3

Q.1 Straightforward. S - .

Q.2 The 1ist a-h should be read in its normal order in the first
" interview you do. - Code X for 'Forwards'.

In the second interview, read it in reverse order, h-a. Code Y for
'"backwards'.

in the third interview you'do, read 1t forwardas, eto. In boxes marked
'step no.' insert the actual scale number from CARD A.

T

Q.3-7 Straightforward.

J.7321 . Page 2

- On this page read out each statement slowly and clearly: 1f not .
understood repeat it; do not on any account change the wording, if
informant does not understand after repeating it write 'not understood’
in margin (not in coding boxes) and go on to next item.

- —— AW T A PN W LA e S i P e bt am e

Page 2

" .Q.9-23 1In some questionnaires these pages are bound in normal order. In

others the order of pages has been altered deliberately. Ask the
" questions in the order you find them, going down each page in the
normal way.

“ Q.9 and other questions using the step-scale CARD A: note that if person

is completely satisfied (position 10 on scale) you don't ask what
changes would make them more satisfied, and if he 18 completely
dissatisfield you don't ask what: changes would make him less satisfied.
Do your best to avoid don t know

or nothing' answers to the open-ended questions.

™Y
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Q.14

Q.18

- o . —46-

g~,J. 21 Page 4

Follow the routeings indicated:
If informant (of either aex) has full time Job ask Q.15 about
informant 8 Job.

If informant has not a full time Job, but is a married no-an, ask
Q.15 about her husband's Job;

In all other cases skip to Q.16.

When aaking Q.15 about husband's Jjob, note that we are interested in
informant's satisfaction with husband's Job.

PR O s U I Dt TN

Je 2i : Page 5

Don't esk the informant if he has a family.

The X-box 1s only t0 be used if the informant declines to answer
Q.18 because, he says, he has no family.

J. 7321 : . Page 6
Q.21 Note that you ask either 2la or 21b, not both, accordlng to whether
1nformant has children in school or college, or not. 1In either case .
you code in the same box. We are interested in informant's satisfaction
with his children's education, not his children's satisfaction.
O
J.7321 Pege T

.25

.~ No special comment.

S = s A S S

© e
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./ .
J.7321 - ' Page 8
Q.24 Note --"you-or anyone in your household"
- "services provided by Government and Local Authorities.
not private arrangements". :
i.e. the state pension, not an occupational pension;
NHS doctor, not private doctor, etoc., «
v o’
N
J.7321 Page 9
Q.5a) Each additional éspect mentioned by the informant must be written
o .in on one line of the lower part of the grid (below 'welfare services )
Possible entries are, for instance:
My peacé or‘miﬁd' ' ’finanoial security', ‘'my marriage', etc.
but don't suggest replies to the informant. -
Qst) ' At 'READ LIST FROM X' read out the handwritten entries m the grid
. beginning at the row nhrked with an X on the left. At 'together
with what is on the card' direct informants' attention to CARD E
: which he should still be holding.
" Q.5b), Remember that only one figurq should be:ringed 1n each of the 3 columns.
0)5‘ -d) o ‘ . . . ;
J. 7321 Page 10
Q.26a) If 'Don't now' write 'D.K.' but avoid this if possible.
and c)
Q.26b) Are asked only if code 1 or 2 has been ringed for the preceding
and d) question a) or c) respectively ,

Don't accept 'don't know' replies to b) or d) if at all possible.



v

T,
J. 7521 - Page 11

Q.27/28 Please record answers'to'open ended questionnaires as fully as possiﬁle.

The informant doesn't have to think of actual persons that he'd 1ike to
be or not like to bé but he may if he wishes. Many will prefer to
think of imaginary persons. : S . .

¢

[

Q.29 If in reply to part a) informant plaégs himself exactiy in the middle

). 1la

).1b

between the person he'd most like to be and the person he'd least like
to be, code 3 directly, otherwise ask part b), and code 1,2,4 or 5 in
accordance with his reply to the two parts. - S .

~

J.7321 Page 12

/

Classification data (1)

'b) A garden of your own - ie belonging to the household.

¢) A cheque book of your own - ie can you write cheques in your own name.

d) Stocks gnd shares - do you personally (not another member of the household)
own some. ’ .

e) Have you a colour TV - ie is there one in the houschold.

f) Your own telephone - ie one private to the household, not ‘eg, a coinbox
'phone on the landing in a subdivided house. ‘

I.ist 211 members of the family unit, that i3, related members of the household,
inecluding children. Record their relationshlp to the informant, thelr sex,
marital status, normal occupational status, and thelr age- last birthday.

Also record the age group and the terminal education age of the intormant.
'School' includes colleges of further education.

Any other members of the household not related to the informant must be recorded
in the grid at this question. The same personal details are required, except
for Age Croup and Terminal Education Age. o



J.7321 o  Pages. W48~

“Classification Data (11)

Employmeht code

Job, ‘private means, disability pension, compensation, ete. -(i.e. Code 9
- ringed) then you should look for a Chief Wage Earner in that person's house-
hold. . :

(Note that the figure of £8 per week relates only to the income of the head
of the household, thus, 1f a man and his wife are 0.A.P.'s and the husband
is the head of the household you would only take amcunt of his pension and
not that of their combined 1incomes. Additional payments from national
assistance and children's allowances should also be disregarded.)

IF EMPLOYMENT CODE 9 IS RINGED, CHECK BACK WITH HOUSEHOLD COMPOSITION TO FIND
A C.W.E. IN THE HOUSEHOLD ' . _

The employment questions asked in the Burvey are quite detailed. The whole

idea of this procedure is to obtain an idea of the Head of Household's (or

. Chief Wage Earner's) actual employment and his/her status in that employment.
Hence the need to ask about actual rank or grade or title held, as well as

getting a description of the firm Or organisation this person works for and

what he or she attually does there. Record under A. ‘

. If this person is a manager, foreman, chargehand or ganger, etc., find out the
number of staff employed at the Place where that person works including him/ner,
and the number for whom that individual is responsible. Please obtain the best
approximation you can. Even "under two hundred" written against "25 or more"
is better than "Don't know". If the informant is not the head of household, or
Chief Wage Earner, obtain the same details regarding his/her employment and
record under B. : ' _

Income Card . S . v
‘Note that this lists NET income. Furthermore, income is noted in three ways -
weekly, monthly (i.e. 12 payments per year), and yearly. Allow the informant
to use whichever he/she finds most convenient and then ring the appropriate code.
We are interested in average(not basic) net income, 1i.e. average take-home pay,
after deductions for Income tax, national insurance, pension schemes, and so on.
There are two additional levels added to the scale since last year, bringint the
top category to £3,000 or more. ‘ _

The income question should be asked of all informants, including those aged under
21. However, you are asked to use a certain amount of tact in asking this '
question. For example, if you are interviewing a young member of the household
and the parent whose income 1is in question 1is actually present, explain that you
have to ask everyone this question because it is on the questionnaire. If you
get conflicting answers from two members of the household write a note e.g.

"Son says £850 but father said £1050".

Explain to informants that we do not want to know their income (or the H.0.H's
income) exactly, but only to get a rough idea of the income bracket by asking
them to choose one of the codes. This 1s for the purpose of classifying the
readers of the different publications. * Explain, too, that informants do not
have to answer this question if they don't want to.

O
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‘Page 13 (cont'd)

In general, remember that 1t is betfer not to risk losing the informan;'s
goodwill if he is touchy about revealing his income. e

If the informant has no idea of the income in question, write 'D.K'.

Length of Interview S - ' '
Make a note of the time you start the interview and the ‘time you finish.  Then

write in the space provided the length of the interview in minutes.
Also oode the time of finishing using the 24 hour clock.




EDITING AND CODING INSTRUCTIONS
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Quality of Life ~ Pilot 1

Open ended codes For all QQ. X=other, O = nothing/no change, Y = DK,
' No answer

QM District: Physical amenities, positive
- " " negative

Social characteristics, positive

" " negative

Belonging to district, attachment

L, B LT |

Q11 Housing: Physical characteristics of the building/
different house/presence/size of rooms etc.
Physical condition of building, building
defects, etc.
Neighbours, social environment
Physical environment, eg. traffic
Financial burdens, eg. rates

-

AG IR g C N \V)

Q13 Health: Prevented from work
Limitation of activity, physical disability etc
Particular diseases
Aging generally
Worries, psychological manifestations

Wi

Q15 Job: . Financial advancement/reduction

‘ Promotion/demotion '
Job security
Selffulfilment, discretion im work
VWorking conditions '
Management efficiency
Health

N AN LU

Q16 Financial: Taxes
Pensions ,
Salary, wages, earnings
Job security
Living expenses
Investments, savings
Liabilities and debts

N O S

Q17 Leisure: Time free from work
Health
Home facilities
Indoor facilities
Outdoor facilities
Money ’
Choice, Freedom from restrictions(not phys)

IO\ VIR 2



Q18

Q19

Q21

Q22

Q23

Family:

Friendships:
want:

Education

Police/courts

Welfare

~5) -

Closer to, more time with family desired:

loneliness
Further from, less time with, privacy
Housing & environment

" Children: achievement, problems

Health, death, accidents
Marital problems
Money

More time with friends
Less time with friends
More friends
Fewer friends

‘Quality of relationship

Money
Health/death

Quality of school

Quality of teachers/teaching

Parent/school relations

Want more selection, elitist

Want less selection, egalitarian |
Alienation of children/contemnts of teachlng
Opportunities in education

Discipline, morals etc.

Home situation, health/money/work

Punishment

Police numbers and conditions of service
Police standards

Crime control

Courts/magistrates efficiency

Fair treatment of everybody

Changes in law

More public money, less charges
Less public money, more charges
Abuses, control of

0ld peoples' services inc. pemsions
Other services

Research,

-

N A S

NN W O OOV 2N NV WD

(=A NS I I\ QY
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Q26b  Changing present Housing, environment
way of life: ] Finance; living standards
" Family and friends
Work
Leisure
Political scene
Education

Moral standards

Q26c Changing past life: My childhood
. My education
Money, saving
Work, Different occupation
Travel
Other leisure
Environment, housing
Family
Political and economic scene

Q27 Person most like Altruism, service
' to be: Self fulfilment, non alienated things
to do :
Improved lot(physically, materially,
financially)
Varied experience, travel
Family '
Achievement,
" Other famous persons
g Myself

Q28 Person least like Low status, drop out
to be: Morally bad
High responsibility
Danger
Dull work, alienation, lack of
¢ discretion

Role conflict
loneliness
Health
Finance, material goods

oo\ & W N2 VORI VNS (o DN e RN B g W\ I
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JOB NUMBER PROJECT NAME DATE INITIALS
el Pilot 1 (QL>
INDEX TO CARD NO. 1 RAW DATA
1] CASE NO. 211 SELF SATIS. - 41| HOUSING (61| SUGGESTED
' 4.5 YEARS FUTURE " SATIS. ‘ CHANGES
2 22| SELF SATIS., 42| SUGGESTED 62| SATIS. WITH
ENTITLED CHANGES FRIENDSHIPS
3 23 | SUBJECTIVE 43 L 63| SUGGESTED
L' OCCUPATION CATEG. .| | CHANGES
" 24 | ANOMY ‘L4 STATE OF HEALTH |64 "
: MEASURE Q.8A
S|  TIME INTERVIEW |25 " Q.SB Ls| HEALTH 65| ANY CHILDREN
STARTED SATISFACTION AT SCHOOL?
6 26 " Q.5C 6| SUGGESTED 66| SATIS. WITH
CHANGES EDUCATION
7 27 " Q.8D L7 " 67| SUGGESTED CHANGES
8l 23 " Q.8E 48| FULL-TIME 68 "
JOB
9] CHANGES IN 29 1 Q.8F Lg] JOB SATIS. 69| SATIS. WITH
SATISFACTION : POLICE
10] LIST 30 " Q.8G 50| SUGGESTED 70| SUGGESTED
DIRECTION CHANGES CHANGES
11} SATISFACTION -~ |31 " Q.8H 51 " 71 "
UNSKILLED
MANUAL
12| SATIS. - 32 " . Q.81 52| FINANCIAL 72| SATIS. WITH
SKILLED SATIS. WELFARE
. MANUAL
13| SATIS. - 33 " Q.8J 53| SUGGESTED 73| SUGGESTED
OFFICE WORKERS CHANGES CHANGES
1G] SATIS. - 3L L Q.8K Sk 0 N L
PROFESSIONAL
15| SATIS. - 351 " Q.8L 55| SATIS. WITH 75| OWNERSHIP OF
EXECUTIVES LEISURE HOUSE
16| SATIS. - 76 " Q.8M 56| SUGGESTED 76] TIME OF
SHOPKEEPERS CHANGES HABITATION
ETC.
17| SAT1S. - 37| SATIS. WITH 57 L 77 1t
OLD AGE DISTRICT
PENSIONERS L
18] SATIS. - 38| SUGGESTED 58| FAMILY 7 i
INVESTORS CHANGES SATIS.
ETC.
19| SELF 39 " 59| NO FAMILY 79 nan
SATISFACTION ~ e
50| SELF SATIS. - |&40| HOUSING 60| SUGGESTED 80 mqe
4.5 YEARS AGO INFO. CHANGES
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JO” NUHBER PROJECT NAME DATE INITIALS
27107 Pitot 1 (@L)
INDEX TO CARD NO. 2 RAW DATA
1| {CASE No. 21 " 2ND 44| CLASSIFICATION(i) | 61 (Blank)
OTHER" I -
2 23 " ZRD Lo " 62 l
'OTHER :
A 241 CHANGE LIFE NOW 43 n 63| DAY OF
INTERVIEW
A non 24l SUGGESTED CHANGES Ly " 64 |DAY OF
MONTH
S| BENEFITS BY 25 CHANGE LIFE IN 45 " 65 l
SOCIAL SERVICES PAST
6 " 26| SUGGESTED CHANGES bﬂ " 66| SOCIAL
GRADE
? " 27| CLASSIFICATION Lo " 67| INCOME
(i)
8 " 28 cLass. (i) 48 " 68| |NOMIN.
AREA
9| IMPORTANCE OF 29| CLASS (ii) Lgl SEX (INFORMANT 69 J
DOMAIN DISTRICT INFO.)
10l " . HOUSE 30 |AGE IN YEARS 50 MARITAL STATUS " | 70| |TIME AT
K1 AL HEALTH 31l 51{ . JOB " 74| |END OF
INTERVIEW
12 v JOB 1 32| CLASSIFICATION (ii) | 53 AGE GROUP " 72
13 o FINANCIAL |33 TYPE OF INFORMANT 5% TERMINAL EDUC. ' | 73
AGE N/
i v LEISURE 34 AGE OF HOUSEWIFE sl HOUSEWIFE " 24
151 " FAMILY 351 TYPE OF HOUSEHOLD 55 HEAD OF 75
HOUSEHOLD
1 " FRIEND~ | 36] NO. IN HOUSEHOLD 56 OWN CAR 7
SHIPS ,
17 "  EDUCN. 39| NO. IN FULL-TIME 57 (BLANK) 77 Al
JOBS
18 " POLICE ETC. | 38] PERSON LEAST LIKE 58 78 rzn
TO BE
19| " WELFARE 39| PERSON MOST LIKE 59 79 nan
, - TO BE 7
2 " ST 40[ SATIS. COMPARED 6 | 8o "
YOTHER" .
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JOB NUMBER PROJECT MNAME DATE INITIALS
v e T Pilot | (QLB
INDEX TO CARD NO.3 MULTIPUNCHED DATA
1 CASE NO. 21{ " PHYS. COND OF |[41]| " PREV. FROM 61] " WORKING
. BLDG. WORKING CONDS.
2 22| " NEIGHBOURS - L2] " PHYS. 62| " MANAGEMENT
S0C. EVMT. _ DISABILITY | EFFICIENCY
3 J, 23| " PHYS. EVMT. 43| 11 PARTIC. 63| " HEALTH
DISEASES
4 nzn 24| " CosTS Li| " AGEING 64] " OTHER
GENERALLY REMS.
5| Q9B CHANGES 25| " OTHER REMS Lg| " WORRY - 65| Q16B CHANGES
DISTRICT NEEDED | PSYCH. MANIFS. FINANCIAL NEEDED
6{ " PHYS AMENITIES 26| Q11C UNWANTED (46 " OTHER 66| " TAXES
: - POSITIVE HOUSING CHANGES REMS
2{ v n 27| " PHYS. CHARS. |47| Q15B CHANGES 67| " PENSIONS
- NEGATIVE OF BLDG. JOB NEEDED
8] " SOCIAL CHARACTER- [28| " PHYS. COND. L8] " FINANCIAL 68| " EARNINGS
istics - POSITIVE OF BLDG. . FACTORS
gl " 29| " NEIGHBOURS - {49| ' PROMOTION - 69{ " JOB
- NEGATIVE SOC. EVMT. DENMOT ION " SECURITY
10| " SENSE OF 20| " PHYS. EVMT. 50{ ' SECURITY 70| " LIVING
BELONGING EXPENSES
11| OTHER 31| " COSTS 51| " SELF-FUL- 71] " INVESTMENTS
» REMARKS FILMENT SAVINGS
12| QoC UNWANTED z2{ " OTHER REMS. 52| " WORKING 72| " LIABILITIES
DISTRICT CHANGES CONDITIONS ETC.
13| " PHYS. AMENITIES 33| Q.13B CHANGES |53| " MGMT. 731 " OTHER
- POSITIVE  HEALTH NEEDED EFFICIENCY REMS. .
| RL3 B 34| " PREVEHTED 54| " HEALTH 741 Q16C UNWANT
- NEGATIVE FROM VWORKING FINANCIAL CHANGES
15| " SOCIAL CHARACTER- |{35| " PHYS. DISABIL.|55| " OTHER 75| " TAXES
ISTICS -~ POSITIVE REMS.
16l " " 36| " PARTIC. 56| Q15C UNWANTED 76| " PENSIONS
-~ NEGATIVE DISEASES JOB  CHANGES
"147] " SENSE OF 37| " AGEING IN 57| " FINANCIAL 77 * non
BELONGING . GENERAL FACTORS
48| ' OTHER 38| " WORRY - 58| ' PROMOTION - 78 nzn
REMS. PSYCH.. MANIF. DEMOT ION
191 Q11B CHANGES 39| " OTHER s9| " SECURITY - 79 non
HOUSING NEEDED RENS.
20| " PHYS. CHARS. 4ol Q13C CHANGES |60 " SELF-FULFIL- 80 tqr
OF BUILDING * { HEALTH NEEDED MENT
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JOB4 _JBER PROJECT NAME DATE INITIALS
su7lol Prict | (QL>
INDEX TO CARD NO. &4 MULTIPUNCHED DATA
1 CASE NO 211 " .TIME “ l41] " HOUSING 61| " WANT BETTER
FREE EVMT. RELATIONS
2 22| " HEALTH L2| " CHILDREN 62| " MONEY
3 23] " HOME 43| " HEALTH 63( " HEALTH
N ACTIVE ETC.
L "y 24| " INDOOR Lyl v MARITAL 64| " OTHER
FACILS. PROBS. REMS.
5 | Q16C 25( " - OUTDOOR Ls| v  MONEY 65| Q.21C  CHANGES
FINANCIAL EARNINGS FACILS. .| EDUCN. NEEDED
6|" JOB 26| " MONEY LE| ' OTHER 66] " SCHOOL
SECURITY REMS. - QUALITY
72" LIVING 27| " CHOICE - NO Lol Q198 CHANGES |67 " TEACHING
EXPENSES RESTRICS. FRIENDS NEEDED QUALITY
81" INVESTMENTS 28| " OTHER L& " MORE 68| " SELECTN.
SAVINGS REMS. TIME . ELITIST
91" LIABILITIES 291 Q18B CHANGES |L4o]| " 1ESS 69| " SELECTN
ETC. " | FAMILY NEEDED TIME EGAL.
10 I " OTHER 20| " MNORE TIME s0| " VWANT MORE 70} " ALIEN OF
REMS. LONELY FRIENDS CHILDREN
11 | Q17B CHANGES 24| " LESS TIME - 51| " WANT FEWER 71| " OPPORTUNITIES
LEISURE NEEDED PRIVACY FRIENDS :
12" TIME 22| " HOUSING 52| WANT BETTER 721 " DISCIPLINE
FREE EVMT. RELATHS. . ETC
13| " HEALTH 33| " CHILDREN 53| " MONEY 73| " PARENT - SCHCOL{
ETC. RELATIONS
14| " HOME 34| " HEALTH S4| " HEALTH 24| " HOME SITN.
_ACTVS. ETC. .
15| " INDOOR 25| " MARITAL 55| " OTHER 75| " OTHER
FftCILS. PROBS- RE}{S. REMS.
16 | " OUTDOOR 36| ' MONEY s61 Q19C UNWANTED |76| Q21C  UNWANTED
) FACILS. FRIENDS CHANMGES "EDCN. CHANGES
17 | " MONEY 371 " OTHER 57| " MORE TIME 27 non
18 | ¥ CHOICE - NO 28] Q18c UNWANTED { 58| " LESS TIME 78 N
RESTRICS. FAMILY CHANGES
19| " OTIER 39| " MORE TIME - 59| " WANT MORE 79 ngn
RENMS. , LONELY FRIENDS. -
20 | Q17¢c - UNWANTED Lol " LESS TIME - 60| " WANT FEWER 80 na
LEISURE CHANGES PRIVACY ¥RIENDS
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COURTS EFFIC.

WELFARE CHANGES

JOB I""™BER PROJECT NAME DATE 'INITIALS
./
sy 710l Pilot | (QL’)
INDEX TO CARD NO.S MULTIPUNCH DATA
1 CASE NO. 21} " FAIR 44| " NORE PUBLIC 61| " HEALTH
. TRTMNT. MONEY VISITOR
2 221 " 1AW 4ot v MORE CONSUMER |62 ' HAD SUPPLEM.
CHANGES CHARGING ‘ BENEFIT
3 23| " OTHER 431 v ABUSE 63| " UNEMPLOYMENT
REMS. CNTL. BENEFIT
4 ngu 24| Q22¢C UNWANTED |[44]| " AGED 64l " OLD AGE
POLICE & CHANGES PENSION
COURTS
5 1 Q21C SCHOOL - 25( " PUNISHMENT 45| " OTHER 65| " OTHER STATE
EDUCN. QUAL. SERVICES. PENSION
6 | " TEACHING 26| " POLICE 46| " OTHER 66| Qo6B CHANGES
QUAL. CONDS. REMS. LIFE NOW WANTED
7" SELECTN. - 27| " POLICE L7} Q2h VISITED |67] " HOUSING
ELITIST STDS. - WELFARE DOCTOR " ENVT.
8 |" SELECIN. - 28] " CRIME 48| " DOCTOR VISITED |68| " LIVING
BGAL. CNTL. HIM STDS. ETC.
91{" ALIEN. OF 291 " COURTS 4g| " HOSPITAL 69| " FAMILY &
CHILDREN ' EFFIC. INPATIENT FRIENDS
10 | " OPPORTUNITIES ' 20| " FAIR TRIMT. 50 " HOSPITAL 20l ' WORK
' - OUTPATIENT
41| * DISCIPLINE ETC. 31| " LAW CHANGES 51| ' VISITED “171] " LEISURE
» DENTIST
12 | " PARENT - SCHOOL 32| " OTHER REMS 521 " RCVD. MATER- 72{ " POLITICAL
RELS. NITY BENEFIT SCENE _
13| " HOME SITN. 23] Q23B CHANGES |[53| " SEEN MIDWIFE 73| " EDUCN.
WELFARE NEEDED
14 { " OTHER REMS. 34| " MORE PUBLIC s4{ " USED DAY 74| " MORAL STDS.
VMONEY NURSERY
15 | g22B CHANGES 35! " MORE CONSUMER |55| " SEEN CHILD 75| " OTHER REMS.
POLICE & NEEDED CHARGING CARE OFFICER '
COURTS
16 | " PUNISHMENT 36| " ABUSE CNTL. 56| " CHILD GUIDANCE |[76] Q26D CHANGES
. CLINIC LIFE IN WANTED
: PAST
17 | " POLICE CONDS. 371 " AGED 571 " FAMILY PING. 77 Al
: . CLINIC
18 | " POLICE 381 " OTHER 581 "' FREE SCHOOL 78 "zn
STANDARDS SERVICES MEALS
19| " CRIME CNTL. 29| " OTHER REMS. 59| " NURSE 79 "on
201" Lo | Q23C UNWANTED |60| ' HOME HELP 30 nq
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JOB NUIMBER PROJECT NAME DATE - INITIALS
su~ Al Pilot | (QL.)
INDEX TO CARD NO.6 MULTIPUNCH DATA
11 CASE NO. 21} " ACHIEVEMENT |41 61
2 22{ " OTHER FAMOUS .| L2 62
PERSONS
31 J 23| " OTHER REMS. 43 63
4 ngn 24 Q28 PERSON |44 64
ANTI- LEAST - '}
IDEAL LIKE TO
BE
5| Q26D CHILDHOOD 25 " LOW STATUS 45 65
LIFE IN . :
PAST
6| " Epucw. 26| " MORALLY BAD |46 66
7| » HONEY ETC. 27| " HIGH RESPON- |47 67
SIBILITY
8| " WORK DIFFERENT 28| " DANGER L8 68
OCCN.
9f " TRAVEL 29| " ALIENATED, TS 69
' DULL VORK
10| " OTHER LEISURE 30| " ROLE CONFLICT |50 70
11| " ENVI. & HOUSING 31{ " LONELINESS |51 71
12| " FAMILY 32| " HEALTH 52 72
13| " POLIT. & ECON. 33| " FINANCE ETC. |53 73
SCENE
14| " OTHER REMS. 34| " OTHER REMS. sk 74
15| Q27  PERSON MOST |35 55 75
IDEAL LIKE TO BE ,
16| " SERVICE ETC. 36 56 76
17| " SELF FULFILLED 37 y 57 77 "7
18| " IMPROVED LOT 38 58 78 "z
191 " VARIED ECPERS. 79 59 79 ton
20} " TFAMILY Lo 60 80 nqn
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INDEX TO VARIABLES

A, Activity - prevention of there illness

B.

c.

“Age ~ of informant

- of housewife

group of informant

Ageing

Alienation-children at school

- at work

Amenities- physical in district sat with.

Anomie -~ items

Belonging ~ sense of in district

Benefits - welfare

Britain - sat with life in

Car - have
Case number

Change - life now

~ better person

past

self - gen
- worse
district - more
less
Job - more
less
house -~ more
less
finance - more
less
leisure - more
| less
friends - more
less
family life - more
less
education -~ more
less

person
sat
sat
sat
sat
sat
sat
sat
sat
sat
sat
sat
sat
sat
sat
sat

sat

VAR.
335/3h2
230
234
252 -
336/343
471/510
629
306/07 & 313/14
124 - 36
310/317
562/3
109
256
101
223 & 566-75
225 & 576-614
240 |
615 - 23
624 -~ 20
305 - 11
312 - 18
347 - 55
356 ~ 69
319 - 25
326 -~ 32
365 - 73
374 -~ 410
441 - 19

- k20 - 27
h47 - 55
456 - 64
k29 - 37
438 - 46
k65 - 75

476 - S1b

-

11

8 & 28
8 & 29

A8 83

19
19
17

R8I

21
2>
23
22
22
2k
2k




C.

D.

* District - sat with

-bo-~

police & courts - morersat
less sat

welfare services - more sat

less sat
law o
health - more sat

less sat

Charge - consumer more
Cheque book - have
Children - at school
- education sat with
imp of education
in family sat with
change education - more sat
- less sat
-~ Social services
Childlhood~ change
Classificatory information
Colour T.V. - have
Conditions - at work
of house
Control - welfare abuse
- crime
Cost of living
Courts - sat with
- change - more sat
- less sat

efficiency - sat with

Day -~ of week of interview
of month of interview

Debts

Demotion - at job

Dentist -~ visit

Different person - general
nice
nasty

Diseases o

imp of

change -~ more seat

-.less sat

VAR
515 - 23
52l - 32
533 - 39
540 - 46
522/531
333 - 39
340 - 46
554 - 5
243
165

166

217
433/L42
465 - 75
476 - 51h
554 - 6
605

230 - 70
245
352/361
320/327
536/543
519/528
370

169

515 - 23
52k - 32
520

263

264
372/509
358

551

2Lo

615 - 23
624 - 34

337/3h4

137
209
305 - 11
312 - 18

FRRIE

18

18

11

o

22
2L
L

©9-15

13
13

19

VN 28BN

16
16




-bi-

Doctor - visit
Durables -

E. Education - children sat with.
imp of
change - more sat
less sat
terminal age of informant
change now
' past
Efficiencj - of management - sat with
of courts/magistrates
" Entitled - to in life
Equal - before law
Enviroﬂment‘- social in district
physical in district
family life
change now
past

F. Facilities - leisure sat with
Family - life sat with
imp of
change - more sét
' less sat
change life now
past
change person
has

Friends -~ sat with

imp of

change -'more sat
less sat

change life

_ Finance - sat with

.imp of

advance at job

R
Sk7 - 8
242 - 8 + 256

z

166

217

465 - 75
4720 - 514
253

574

606
353/62
520/29
122
521/120
322/329
323/330
L32/44:1
567

611

b - 6 & B22-4
159

215

L29 - 37
428 - 46
569

612

620

158

162

216

b7 - 55

156 - 64

569
152
213

348

aIn o

4 . ———— -




N/

F.

G.

H.

Finance - change - more sat
less sat

burdens (house)
change life - now

change person

—see money
Future - sat with life

Garden - has

Government - social services sat with
Grade - social of head of household

Health - present state
sat with
imp of
change - more sat
less sat
& social services
Job
leisure
friends
.family
children
different pérson
House - sat with
imp of
change present
past
tenure
'No of Yyears in
change - more sat
less sat
& family
Household - type
No y=ars in
head of social grade

income

VAR

35 - 73
374 - 410
32L/331
568

633

121

2h2

547 - 65
266

14k
145
211
333 - 29
340 - 46
547 - 65
354/363
L3
L5k /463

U3L/Ukl o2

oL/513

632

141

210

567

611

175

176

319 - 25
326 - 32
Lz2/L41

235

236

266

267

I

R

28

-~

17
17
22

10
14
14




*5Vj

He.

1.

Je

L.

< b3~

Housgewife - age
informant
Holidays
Hospital - been to in last year

Hour - interview

Importance of various domains
Income - of household
Informant - housewife
terminal education age
age
Sex
marital status
occupational status
age group
Interview - day of week
. day of month
hour ended
hour started

Investments

Job - status
gat with
imp of
have full time
change - more sat

less sat

Law - change
equal before
see courts
ieisure - sat with
| imp of
change - more sat
less sat
change life now

past

VAR
23k

254

247 - 8
549/550

209 - 22
267

254

252
230
249
250
251
252
263
264
270
105 -
371/508

148

149

212

237
347 ~ 55
356 - 64

522/531
521/530

155
21k
L1 - 419
L20 - 27
541
610

J

I

13
11

15

1k
13
13

12

12
12
12
13
13
15

-

2>
25

-4

21
28

[P s
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L.

N.

féﬂ#'

Life - in Britain sat with
sat with present
.past
future
entitled
change now .
past
change self - general
nicer
nastier
Living standards - change
cost of

Local authorities - social services

Marital - status of informant

-~ family life
Management - efficiency of
Mortgage
Mystery variable
Money -~ leisure

- family life
friends

education

public spending v social services

change past life
(see finance)

Morals -~ children's education
- change life now

different person

Neighbours
Number - friends
. in household

years in house

VAR

109
119

| 120

121

122- :
223 & 566-75
225 & 576-614
240

615-23

62434

568
370/407
Sh7-65

250
435/445

353/362

370/407
2k
k7/425
Lz7/446
ksz/u62
b99/513

534-5 & S541-2°
607

k73/512

5?5
626

322/329
s

236

176

v

W W W 2

8 & 28
8 & 29

IV¥®BY 3B

12

S22

19

1
21
22
23
2k
26

24
28

17
23
10

R
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P.

R.

.Occupational

- éﬁg,

- see job/work
0.A.P. ~ see pensions

014 people's

social services

Opportunities - in education

change
Past - life sat with

Pension - financial sat

OAP
Pension - if different - general
nice
nasty

Present life - change
. sat with

Political situation - change now

past

Physical - amenities in district
- character of house
condition of house
environment of house
Police ~ sat with
imp of
change - more sat
less sat
Proximity - family life
Prevention - work health
activity
leisure
Promotion - job

Psychological manifestations

Relationship - with friends
Responsibility - change person
job sat with

status of informant

VAR,
251

537/5hi
b72/511

576-61L4 & 225
126

- 367/376

537/544 & 564-65
240

615-623
624-634

223 & 566-75
119

573

613

306-7 & 313-14
320/327
321/328
323/330

169

218 _

515-23

52k-32

420-31 & 439-40
33h/3k41
335/3h2
448/L26

349

338/345

Ls52/461
627
351/360

L)

12

26
2k

29 & 8

26 & 27
10

8 & 28
28

16
17
17
17

25
25
22
18
18
21
19
18

23

19
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S. Salary - job : 268/405

see wages, income, finance, money
Satisfaction -~ with - life in Britain 109
- present life - 119
~past life 120
future life 3 121
entitled 122
of various groups 110-18
district - general. 137
more 305-11
less 312-18
house ~ general 141
more 319-25
less 326-32
job - general 149
more 347-55
less 356-69
financial - general 152
more 365-73
less 374-410
leisure ~ genersal 155
more 411-19
less L20-27
family life - general 159
more L29-37
less L38-46
friends - general 162
more Lu7-55
less Ls6-64
education - general 166
‘ more L65-75
less L76-514
police & courts - genersl 169
' more 515-23
less s2h-32
welfare services - general 172
more 533-39
less 540-46
health - general 145
more 333-29
less 340-46



S..

“b7-

Savings - financial situation:
- change past
School - meals
children at
type
PTA
quality
Security - job
Self - sat with life
change - general
- better
- worse
fulfilment at job
fulfilment in life
Sex - informant
Shares - have
Social grade'- of head of household
Social characteristics - of district
Social environment - of house

Social group -~ own perceived

- others - sat with life

Social services - sat with
general
Standard of living ~ change
Stocks - have
Status - job
marital of informant
occupational of informant

how if different person

Taxes

Teaching

Tenure - house
Terminal education age of informant
Time - with friends

off from work

interview started

interview ended

. VAR.

 371/468

607

558

165

469-70 & 508-09
468/567

L66/503

350/359 & 369/406

- 119-22

2ko
615-23
62434

© 351/360

617

2k9

2y

266

208-09 & 314-16
322-29

123

110-18

172

54765

568

2Ly ~
146

250

251

625/630

356/375

467/471 & 506-10
175

253

448-9 & 457-8
L12/420

105

270

I+

BI3BB3IVYIRERIIYNY

12
11

b

16

& 20

17
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I3 . v"LJg'

Travel - change past
different person

) holidays.

Type - household

Television - have

Telephone - have

Wages - see salary
Welfare services - genergl
sat with
imp of
change - more sat
, less sat
Work - alienation
prevention their illness
condition
time off from
different now
different past
job status

Vorries

VAR

619
k-8
235
2hs
2u6

547-65
172

219
533~39
sho-46
629
334/3k1
352/3261
Lq2/420
570

608

237
338/345

EUNIDERR®INY

I+

20 2ny

10
18

PROFTPU
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