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QUALITY OF LIFE SURVEY

Questionnaire number(1-3)

Card number (4)

RING CODE TO DENOTE TIME PERIOD INTERVIEW STARTED

Before 11 a.m.

11 a.m. to 1.59 p.m.

2 p.m. to 4,59 p.m.

5 p.m. to 7.59 p.m.

8 p.m. or later

I ar working on a survey in this area to find out what people's views
are regarding things like the district they live in, their jobs, the

time they have available to do what they want - in fact, their
satisfaction or otherwise with life 1n general.

I'd like to start with the (house/flat) you live
in. Is this (house/flat) owned or rented by you,
or do you live here rent free? Council

Owvn/mortgage

Private furnished
Private unfurrished

Rent free
What is the ore thing you like best about this (house/flat)?
{STATE:)

What is the one thing you would most like to change about this
(nouse/flat)?

(STATE :)

SHOW CARD A

This 1s a scale of satisfaction with corplete satisfaction at the top
(POINT TO SEVEN) and complete dissatisfaction at the bottom (POINT TO
ONE). If you are neither completely satisiied nor completely dis-
satisfied, Lhat would be somewnere batween six and fwo depending on
how satisfied or dissatisfied you are. -

A11 things cons:idered, how satisfied or

Col./
Code

skip
to

(5)

1

2
3
4
5

(6)

dissatisfied are you overall uith your STEP NO.
(house/flat)? Which number ccmes closest

to how satisfied or dissatisfied you are?
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Col./ 1 Saip
Code Lo
Kow, wprat about the district you live in (8)
How long have you been living in this district? Less than 1 year 0
1 year but less than 2 1
2 years but less than 5 2
5 years but less than 10 3
10 years but less than 20 4
20 years or more 5
SHOW CaRD B
Now here 1s anothzr scale. This time the top (POINT TO SEVLN) rmreans
"a very great deal’” and the bottom (POINT TO ONE) means "hot at all”,
and these positions (POTNT TQ TWO TO SIX) are in between.
To what extent do you feel any special attachment to this district as
a place to live?
STEP NO. (9)
SPOWL CATD A
Now let's go back to the first card again. (IF ReSPONDENT SAYS
1 at going to read vou a list of services “DOES NOT APPLY TO
thet locel authorities are normally ME" WRITE ‘X' IN BOX)
rasponsible for. As 1 read each one, .
could veu tall me hov satisiied or
dissatisfred you are with 1t 1n your district?
The first one is:-
{a) Thz sctreet lighting
STEP H0. (a) (10)
(b} The way the iocal police do their job (b) (11)
(c) Ewotyirg dustbins and cleesring housenold rubbash (c) {12)
(d) Xeepinz strests clezn and free of litter () (13}
(e} Provision of parke and similar open spaces (el (14)
(f) Keeping roads and footpatns repaired (£) (15)
(g) Educatioa and schonls () (16) -
(h) Publiec transport (b} a7




. -3-
i [ 4
Ccl./ | Skip
SHOW CARD A Code te
B.4 | Apart from the things the local authorit, is responsible for, what
about thesc otner aspects of this district: how satisfied or
discatisiied are you with:
{2) Shopping STEP NO. (a) (18)
. (b) Clean air, free of fumes, dirt and smells (b) (13)
(c) Traffic 1n the streets (c) (20)
(d) Noise (d) (21)
(e) Being near your family and friends (e) (22)
(f) The general appearance of the district (£f) (23)
(g) The sort of people who live round here (g) (24)
BE.S | 211 things considered, how satisfied or dissatisfied are you overall
with this district as a place to live? -
STEP NO. (25)
SHOW CARD B
Now let's use the second card again.
€.1 | How much do you think local councillors are able
. 26
to help solve the problems peopla ctake to them’ STEF RO (26)
C.2 ! 1'm going to ask you to rate Britain on a number of things. Remember
sevep means 'a very great deal', while one means 'not at all'.
First:-
10w H £ i >
(2) how m?ch readom of speech is there 1in STEP NO. (a) 27
Eritain today?
(b) How tolerant is the general public
towards pecple who want to live i
b 28
differently from the way most (b) (28)
people do?
(¢) how easy is it for people like ycurself
to understand what's going on in pol:itics (c) (29)
and government these days?
(d) Yow much influence do voters have on the (d) (30)
way the country 1s governad? .
(e) How democratic 1s Britain? {e) (31)
SHG Y CARD A ’
C.3 All things considered, how satisfied or
dissatisfied are you with the ievel of STEP 0. (32)
democracy 1n Britain today?
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Col./ | Ckip
FOR FEACH 11EM (i) TO (vi) BELOW, ASK THE THREE QUESTIONS IN COLUMNS Code To
A, B AND C WHERE APPROPRIATE AND IN THAT ORDEFR).
'A| fBI lcl
Do (IF "NO" | (IF "YES'
you TO 'A') |TO 'B') Do
v have? Would you expect
you to get one
like in the next
one? ear or so?
4 YES - RO | YES NO [YES NO DK
(1) Is there a ¢ar in this household? 1 K L 2 3 4 Y (33)
(ii) Do you have a garden of your own? 1 K L 2 3 4 Y (34)
(i11) Do yeou have a colour T.V.? 1 K L 2 3 4 Y (35)
(1v) Do you have your owa telephone? 1 K L 2 3 4 Y (36)
(v) Have you had a heliday away from 1 X L 2 5 4 Y (37)
home since this time last yeax?
(vi) (IF YES ) Was that abroad? 1 K L 2 3 4 Y (38)
(3%)
The things people can buy and do - thair housing, Uo a lot 7
furniture, fosd, cars, recreation and travel - P
make up their standaxrd of livirg. Speaking Up a lattle 5
zenerally, would vou say that nowvadays, your own
. ; . Same 4
standard of living is going up, geing down, or
remaining the sane? Down a little 3
IF 1 ) WN i 7
(IF UP OR DOWN) Is that a little or a lot Down a lot 1
SHOW CARD 4
All things considered, how satisfied or dissatisfied —
are you overall with your standard of liwving? STE¥ NO. (40)
(41)
(IF 6 OR LOWER ON SCALE AT D.3)
How much exira rToney would you Up to £2.00 a week extra 1
cay you reed to come 1n each week £2.00 — £3.99 a week extra 2
in order to live witbout money
worries and in comfort? £4.00 - £5.99 a week extra 3
£6.00 - £7.99 a week extra 4
£8,00 - £9.99 a week extra 5
£10.00 - £14.99 a waek extra 6
£15 or more a week extra 7




E.2

E.3

E.4

E.5

Col ./r Skip
Code to
(a) Are you yourself working nowadays for pay”® (62)
- —ti E.3
(IF YES TO a) Yes full-time 1
. . - ~-ti E.3
Is that full-time or part-time? Yes - part-time 2
Retired 3 F.1
(IF KO TO 2) Housewife 4 E,2
i i ?
{(c) Are you retired, housewife, student or what? Student 5 F.A
Other (STATE)
ASK OF ALL HOUSEWIVES (CODE 4 AT E.1l.)
SHOW CARD A
All things considered, how satisfied or dis- E.9
satisfied are you overall with being a housewife? STEP NO. (43) '
ASK E.3 TO E.8 OF ALL WOPKING, WHETHCR FULL OR PART TIME
CODED 1 OR 2 AT E.1)
0.U.0.
Vhat is your main occupation? (44)
(IF RECESSARY) Tell me a little more about what you do, exactly.
(Wnat industry or business is that?)
(45)
Do ycu work for yourself or for someone else? Self 1
Someone else 2
(£6)
How long have you been working continuously (for yourself/for that
Fld - ?
tirm)s Less than 1 year 0
1 but less than 2 1
. 2 but less than 5 2
5 but less than 10 3,
10 but less than 20 4
20 or more 5




SHOW CARD C

This time seven means completely true, and one means completely false.

I am going to read you some things people have said about their jobs.
As 1 read each one, could you tell me which number on tne scale comes

closest to how true or how false that is about your own job.

first one is:

(a)
(%
(c)
(d)
(e}
(£)
()
()
(1Y
(i)
(%

Travel to and from work 1s convenient STEP NO.

The work 1s interesting

The pay is good

The chances of promotion are good

It has given me a lot of chances to make friends

I have cpportunity to develop my own special abilities
I am given a chance to do the things I do best

The people I work wvith are frisndly and helpful

The physical surroundings are pleasan.

Tae jeb security is good

I ar given enough time to get my work done

(CO NOT ASK SELF EMPLOYED - CODE 1 AT E.&)

It's a good fitm to work for

(4SX ALL WITH FULL GR PART-TIME JOBS)

Tre geneval public has a geauine respect for people
who do my sort of job.

I get on well with the person vho supervises my work

I am eble to take & break if T need cne

The hours T work are convenient

SHOW CARD A

All things considerad, now satisfied or dissatisfied

acre you overall with your present job?

During the last twelve monthts. have you tad a
rise in your earnings?

STEP RO.

Col./ | Skip
Code to
The
(a) (47)
(b) (48)
(<) (49}
(d) (50)
(e} (51)
(f) (52)
(g) (53)
(h) (5%)
(i (55)
() (56)
(k) (57)
(1) (38)
(m) (59)
(n) (60)
(o) (61)
(p) (62)
(e3) |~
(64)
Yes 1
No 2

Youf
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\ Col./ | Skio
ASM ALL Code to
SHOW CARD B
F.1 (a) Mow what about spare time? How much time
do you have to do the things you like doing? STEF NO. (65)
(b) (IF 4 OR LESS TO F.la)
What stops you from having the time to do (66)
. A
L1 the things you like . Work 1
Children 2
\ Housework 3
. \ Other (STATE)
‘'F.2 SHOW CARD A
f All things considered, how satisfied or dls§atlsf1ed STEP NO. (67)
H are you with the way you spend your spare time?
1
,! SHOW CARD B
i
G.1 Most people these days have something they worry about, sometimes big
things, sometimes quite swall things To what extent, during the past
few weeks, have you worried zbout.-
(a) Not having enocugh money STEP RO. (a) (68)
. (b) How about—---financial decbts (b) (69)
(dotted line indicates pause)
(c) How things are going at (work/yoar husband's work} (c) (70)
(d) Gettaing along vith your (husband/wife) {d) (71
(2) Your children * (e) (72)
(f) Relations with your neighbours (£) (73)
(g) Your health (g) (74)
(h) Things that happen in your district (h) (75)
(1) The world situation {1) (76)
(j) Growing cld (3) (77)
Job number (227)] 78-80
[CarD 2 el
Questionnaire No. | (1-3)
Card Ne. (4)
SHOW CARD B
G.2 In gensral, how Tuch would you say you STEP NO. (5)
worry these days




( | v
v -8 - i Cel./ ) Srip |
} Code o
0.U.0.
(63
G.3 | Rav: you been 111l at any time during the past few weeks?
(IF YES.) Did it cause you to cut dovr on any of your )
usual activities?
No, not ill
. Yes, ill, but no cut back 2
Yes, 111, had to cut back
G.4 Do you have any long-standing pnysical or (&)
health trouble? (IF YES-) Does 1t keep Ho trouble
T i 1 i
vou from doing things you might Llike Yes, but not stop 2
to do?
Yes, stop 3
SHOW C:RD A
G.5 | 211 things considered, how satisfied or dis-
satisfied aie youa overall with your present STEP NO. (9)
ctate cf health?
X (10}
k.1 | Are vou sirgle, married, or what?
(LIVING TOGETHFR = MARRIED) Single 1
Marraed 2
Widoned 3
Divorced/separated 4
H.2 'nzt in your copinion are the thiece things 0.U.0.
that wosL help to make a happy warriage” an
2.
(13)
3.
R.3 { &nd what do you think are the three things (]Lj_“J
that rost male for an urhappy marriage?
1. (15)
2. .
3. (16)
ASK OnLY OF 'MAKRIED' - CODE 2 AT H.1
SHNW CARD A
H.4 Allhthzngs considered, how satisfied or dls—_ STEP NO. (i
satisfied ere you overall with your own marriage?
(514G 'A' alRL IF AKYORT. ELSE X
TRESENT)
!
|
1




.[_-.

SHOW CARD A

All things corsidered, hov satisfied or dissatisfied are you overall
s1th she educatiop you (hza/are having)?

ST.Y NO,

(22)

-0 -
Col./ | Skip
Code to
ASE ALL |
" | skow CARD A
.5 | Wmer you think of the time you spend znd the things you do with the
other members of jour family - how satisfied or dissatisfied are you
overall with your family life?
STEP NO. (18)
SHOY CARD B
1 | When it comes to religion, how religious would you say you are?
STEP NO. (19)
SHOJ CARD B
2 Sore people get a great deal of comfort and support from their
religirous beliefs; otner people don't think 1t matters very mach,
Where would you put yourself cn rhe scale? Which nimber comesg
closesl to the amount of comfort and support you get from
religicus beliefs”
STEP NO. (20)
.3 (a) Many peoplc, locking back, wisn their sducation had been
gifferent, erther lezcned diiferent thaings, prepared for a
di1{ferent job, finished earlicr or stayed on longer. If you had
your time agalu, would you try to get 2 different education?
(21)
No o Ji
(b) (1F YES:) Wnat would be different?
(Wzs/1s) your ecducation eof the wrong kird = that is (did you
learn’zre you iearning) the wrong things, or do you wish vou had
gone further ana learnt moIg, °OT vhat?
Yes - wrong kind 1
Yes - wish gone further 2
Yes - Other (STATE)
0.U.0.
(22)




K.2
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Col./ | Skip
We have now covered this list of different aspects of life teday with
whicn people may be more satisfied or less satisfied (that 1s to say,
housing, jobs, family, education and so on). Look at the list again.
Most, 1f not all of these things are 1mportant to all of us, but some
thirgs are more 1mportant to some people, jyet not so important to
others. Which three items on the list do you think are the most
wmportant for you personally in determining how satisfied or dissatis-
ficd you are with your life 1n general these days? (RING 'l' FOR EACH,
IN LEFT HAND COLUMN).
3 most 3 least 0.U.0
Lmportant |Lmportaeet TUr T

(a) The house you live 1in 1 3 2 {24)
(b) The district you live 1in 1 3 2 (25)
(c) The level of democracy in this 1 3 2 (26)

country
(d) tour genaral standard of living 1 ; 3 2 (27) -

|
(2) Your job (or your husband's job) 1 % 3 2 (28)
(f) The way vou spend your spare time 1 ¢ 3 2 (29)
(g) Your oresent state of health i ] 3 2 (30)
(n) Your marriage 1 . 3 2 (31)
(1) Your family 1l:fe 1 3 2 {32)
(3) Your ielipious beliefs 1 | 3 2 (33) -
(k) Your education 1 3 2 {34)
(TOTAL (TOTAL
3 RINGS) 3 RINGS)
SHOW CARD D
0f course, all of these are important to all of us one way or another,
but which three would you say were the least important for you?
(RING 3 FOR EACH ABOVE)
CHECn~: THERE MLST OWLY BL OME RING ON EACH LINE ACROSS.
THERE MUST BE TRREF RINGS IN EACH COLLMN.

SHOW CARD A
we have talked about various aspects of your life. Now 1 want to ask
you abour your life as a wnole. -
(2) All things considered, how satisfied or

dissatisfied are you overall with vour STEP NO (a)ri (35)

life as a whole these days?
(b) And where would you put yourself as you were 5 years ago? (b} (36)
(¢) And where do you expect you will be 1n S years time” (c) (37)
(d) And what do you feel 1s the raght level fer people like

yourself - wnat do you feel people like yourself arc (d)l (38)

entitled to?

\i

™~

~
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MY PRESEMT LIFE

Please taick |Q l whichever box applies in each line.

BORING INTERESTING
ENJOYALLE MISERABLE
EASY HARD
USELESS WORTHWHTLE
FRIENDLY LONELY
URILAPPY HAPPY
FULL EMPTY
|
DISCOURASING | HOPLFUL
SATISFYING UNSAT1SFYING
TIED DOWN FREE
DISZPPOINTING REW/RDING
BKINGS OUT | ] B i DOCSH'T GIVE
THL LLST IN ME | 3 3 ME MUCH CHAKCLE
.0 |
(29) (42) (45) (48)
(40) (42) (46) (43)
— ; — - et
61y I {at) (47) (50
oo ‘I : i




L.2

S i gy,

Y

t ShOWw CARD E

arong these things, which two seem the most desirable to you?
(RING TWO CODES)

{(2) Maintaining order in the nation

{(b) Giving the people more say in important political decrsions
(c) Fighcting risaing praices

(d) Protecting freedom of speech

SHOW CARD F

1 am going to read some things people have said about lafe today.
I read each one, could you tell me which answer on the card comes
necarest to your own point of view?

Now let's ralk about your more general opinions. If you had to choose

(a)
(b)
(c)
(d)

As

Ccl./
Code

Sxap
to

Agree MNelther

strongly'Agree 4. nor D.

Disagree
strongly

S - N O

0.U.0.

(51)

(a) “ost people will go cut |
of their way to help 1 P2 3 4
someone elsa I !

1
iDlsagree
]
i

5

(52)

(v) Most councillors and MPs " ]
are not really interested
in the preblems of the
average man.

(53)

(c) The average man 1s
probabiy better off 1 2 3 4
today than he ever was.

(54)

(d) ANowadays a person hes
to live pretty much for 5 4 }
today and let tomorrow t -
take care of 1itself.

(55)

(c) Even today Lhe way you
mahe wmoney 15 more
icportant than how much
you make,

(56)

(f) You sometimes can' 't help
wondering whethec any-
thing is worthwhile.

L
E-
w

(57)

{z) Most people can st1ill be
8
depended upon tc come 1 2 3 } 4
through in & painch

(58)




. 1

Which daily morning newspaper do you read regularly?

RESPONDENT READS MO3T.)

(i7 MORE THAN ONE MENTIONED, DO NOT RING BOTH BUT ASCERTAIN WHICH

Others {STATE, AND RING CODE 9)

SHOW _CARD €

totzl income of your household nowadays?

(b) Which number 1s closest to your total household
income as it was atbt this time last year?

(c) And vhich numbsr is rearest to what you expect it
to pe at this time nexi year?
IF HAS FULL OR PaRI~-TIME JOB (CODED 1 OR 2 AT E.1}

(d) V'»ich number on the card is closest to what you
personally earn in tzke home pay?

(2) Taking into account all cthe woney that comes into your household,
1wcluding all tne wagee and salaries of all those who ars working,
pensions, benefits and any money from other sources, look at the
card and tell me which number on thc card comes nearest to the

Col./ t Skip
Code to
(59)
Daily Express 1
Daily Mirror 2
Daily Mail 3
Financial Times 4
Daily Telegraph 5
The Times 6
The Guardian 7
Sun 8
9
None 0
1]
(a) (60)
(b) (61)
(c) (62)
(d) (63)




M R —bee-
. Coi./ i Col./
CLASSIFICATION Code Lorn
(6u) . N &N
Sex Willing to be re-interviewzd o
" Male 1 in &-12 months Yes ) !
' i
Fenmrle 2
“"""'":"T"'" do 2
Age 63} D.K 3
16 - 24 1 i
] Day 6I wesk
(exart age ,........) 25 ~ 29 2 | &y ot FEe Fizllﬁ
Sundayi 1
-39 3 Monday | 2
¥ -4 [
40 b I Tuesday! 3 l
45 = 34 > E Wednesday: 4 i
- 6 i ;
\ - 33 59‘ { Thursday 5 i
‘ 3 6o - 63 7 Friday| & !
+ 8
. 70 ] Saturday 7 ‘
l af cshi ag g 5 7
; Relationship to h=zd Hewd ) Week (72) 1
i Oct. 10 -~ 161 1 |
Spouge} 2 Oct. 17 - 23' .
Child 3 Oct. 24 - 30
Other (13 Oct. 31 - Rov. 6'
7 -
~ IF NOT HEAD et
- Sampling point nucber: ,C.L..

[~ v

Cccupstion of hea

No. supervised

Qualifications/training

Industry of head

Age et which {ull~time cducation

ccqglered

14 or less

15
- 17
- 1¢

20--
Stili nt school, eollege, ete.

- -
. -

16
18

Rourehzld Commorition

No., o? cdults aercd 15+ tn koviskcld
Ho. of chil

wouzcheid

dren fced undor § ia

Pl
-

Ho. of carldy

ca L w866 515 In
tious~hold

~ oy — = — -

e ———— ’
WRITE Id ;
L 7374,
b
% E
TS
Heather E €7 ’:
A. Exight, sunuy 1 5
RING i
Dull, cloudy 2
ONE '
CODE { (76)
I B. Hot, waram | 1 %
(58) | 2ACH : |
-——SECTION Cool, cold' 2 |
77
1 1
2 c Dry 1
!
3 Damp, humad . 2 l
4 : |
5 Wet, zalnl K :
6 . P.U.0 |
P.227 28-AC
0.U.0! T T h
(69) Neme of vespondent: [

Address:

Intcrviawer

Duraticn of mins,

1971,




