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Rc>earcb 3ervices Ltd. ﬁarch 1971

20/2% ‘Broadwick Street, Londou, W1V 1FG

How we live today

RECOVER CARD A, HAND CARD B

Questionnaire N . hr min
- Time interview started i- ;.II -
. (24 nr clock) 4 :
We are interested in peoples opinions about life in Lot more 1
Britain today. For instance, compared to four or five Little more 2
years ago, would you say you are more satisfied or 1less : Same >
salisfied with things in general? That is, taking C Little less )
yourself, do you think you are more satisfied with Lot less )
things than you were four or five years ago, or less
satisfied?
Ir¥ MORE OR LESS
Is that & LOTmore or a LITTLE more?
HAND CARD A ‘
I 2m going to read you a list of various groups of people.
How dissatisfied would ycu say they are with things in general
today? This is a scale of satisfaction with complete
satisfaction at the top (POINTING) and complete dissatisfaction
at the bottom (P0INTING). As I mention each group of people
could you tell me where you think they would be on the scale -
(MOVE FINGER RAPIDLY UP AND DOWN SCALE) which ster nuniber? :
READ LIST FORWARDS/BACKWARDS o
FORWARDS | X
" F) xr .'{l
N ALTSRIJAM INTERVIEWS AND CODE _ _ _ _ _ _ _ _ _ _ _ _ . _ _ __ BACKA AR.DD .
(2) Unskilled manual worker _ _ _ _ _ _ _ _ ‘1 _ _ _ Step nq i
(o) Skilled manual worker _ _ _ _ _ e 2 A _ _ _ Stepno |_It-
(¢) Office workers _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ o step no | __
(d) Professional people (doctors, teachers and other professions) - Step no _—
(e) Company directors and business executives - _ _ _ _ _ _ _ - Step no _
(f) Shopkeepsrs and people with small businesses —_——— ———\ . _ Stepno  |_i._
(s) Old age pensiomers _ _ _ - _ _ _ _ _ _ _ —— e ~ Step no i
(h) 1Invesuors and shareholders _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Step no |__-%
And whereabouts on the ladder would you put yourself? Step no 'l 5%_'
And where would you put yourself as you were about 4 or 5 years ago?Step no I_leI
Mhere would you put yourself as you expect to be abcut & or 5§ years _ —
trom now? _ : Step no l;gl_l
And what do you feel is the right level for people like : _
yourself - what do you feel people like yourself are entitled to? Step no |_2;L|

Wnich one of these groups on the card 1 Unskilled manual workers
would vou place yourseif in 2 Skilled manuzl workers
e o e Y 3 ffice workers
(RING ONE CODE ONLY) y Professional people
5 Company directors & business
2t executives , :
6 Shcpxeepers/small business
D20ple
7 1 0Old aze pensicners
8 | Inves“ors znd sharenolders
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a)

b)

£)
g)
h)
1)

J)

1)

m)

RECOVER CARD D

SHOW CARD C

I am going to read some statements that describe people.

would you tell me which of the replies on the card is

right or wrong answers and no trick questions.

the nearest answer in
your own case? Don't think too long about the exact meanings.

As I read each one,

There are no

Nel- .
stron| | ther) | [Seren
a-fli Agree cor |agree| ais-
€ dis- agree
agree
Most people will go out of their way to help' o~ - ]
someone else 1 221 3 b > )
The average man is probably better off today than / ' R Vi
h 1 2 .3 4 5 3
e ever was k $
hN !
Tt's hardly fair to bring children into the world |; , o 3 N 5
the way things look for the future "i; - ;
Most public offilecials are not really interested 1n /'1 - ; 3 4 5 .
thevproblems of the average man _ ‘( L - :
Even_today, the way you make money 1s more important i 5 . 3 y 5 ;
than how much you make ) ) §
These days a' person doesn't really know whom he Y , -
+ <+ 1 2 -3 4 5
can count on: . : ‘ J
Most people can still be depended on to come 1 o _‘23 " 5
through in a pinch /
Nowadays a person has to live pretty much for today Cy 5" 3 4 5 !
and let tomorrow take care of itself . T4 . ! !
To make money, there are no right and wrong ways — 5 3 M .5\ :
any more, only easy and hard ways . )=
Most people don t r=a11y care what happens to the 1 > 3 M 5
next person B Tz ;
"If yoﬁ try hard enough you can usually get what 1 2 -3 y ' 55
_you want -k . !
In spite of what some people say, the lot of the :f, 11 2 . -3 N .
average man is getting worse, not. better 4 . }
You sometimes can't help wondefing whether HEEY o -j( 3 4 5}
anything is worthwhile . ) p

RECOVER CARD C HAND CARD A AGAIN

Apart from how people feel in general about ,neir lives, we are interestied in how
For each of these

satisfied they are with some particular aspacts of life.

aspects we would like to know how you personally feel.

NOTE. THE NEXT 5 PAGES MAY AFPEAR TO BE BCUND IN THE

BEEN DONE DELIBERATELY TO VARY THE ORDER OF QUESTIONS.

QUESTIONS I THE ORDEZR YOU FIND THrM.

VWRONG ORDER.
WORK THROUGH THE

"THIS HAS



b)

Q.10

b)

Q.11 a)

b)

Y
5

Can we think about the district you
live in o

How satisfied are you personally with
the district you live in - where
would you put yourself on the scale?

Whut changes would be needed in the
district you live in to make you
more satisfied?

10:Don't ask b)

- Step nol 37‘ O: Don't ask ¢)

-

38

What sort of things could happen in
the district you live in to make you
less satisfied?

.'% ;’.

Nt

Now about your héusing:_

— >
Is this house/flat/accommodation own| X |l Go to 10c) 1-75
owned or rented. by you or db you Rent | Y Ask 10b) -
live here rent free? Free | O | Go to 10c)
Mg]bx 5§ Y
Is it rented from the council
or privately? Councilll |2
Private | 2
How long he et
ow long have you - = -7
lived in this accommo- igss than 12 months i ;
dation? ;" year but under 2
. 2." 1" 5 5 .2
5 " " 10 |6 |w
10 years or more T s
\___//

How satisfied are you perscnally
with the house/flat/accommocdation
you live 1n - where would you

put yourself on the scale?

What changes would be needed
in your. accommodatlon to
make you more satisfied?

Step no i—ﬂt

What sort of things could happen
in your accommodation to make you
less satisfled?




Q.12

Q.13 a)

b)

Q.14

Q.15 a)

b)

What about your general state of
health? Would you say it was -

excellent I
reasonably good 3
enly fair 2 4Ly
or voor? 1

How satlsfied are you personally with

your general state .of health?
Where would you put yourself on
this secale (CARD A)?

What changes would be needed in your personal
state of health to make you more satisfied?

. '
Step no 10: Don't ask b)

O: Don't ask c)

Ut

What sort of things could happen in your personal

state of health that would make you less satisfied?

Gl

Have you & full time job? Yes

Y
No [ ¥

——60 10 Q.15, ASK Q.15 ABOUT

OWN JOB

How satisfled are you personally
with your/your husband's Jjob?
Where would you place yourself
on this scale?

What changes would be needed in
your/your husband's Jjob to make
you more satisfiled?

MARRIE% WOMAN |NOT MARRIED
ASK Q.15 ABOUT|WOMAN GC TO

HUSB'S JOB

Q.16

10: DON'T ASX b)

Step r.o] ] 0: DON'T ASK c)

50

RS

[ A

' What sort of things could happen

to you/ycur husband's Job that
vwould make you less satisfied?




b) .

Q.17 a)

b)

Q.18 a)

: b)

leisure to make you more satisfiled?

_%_

Hlow satisfled are you personally wifh
your general financial situation?

Where would you place yourself on | 10: DON'T ASK b)
this scale? (CARD A) ' Step no [ 22] O: DON'T ASK c)

What changzes would be needed in your
general financial situation to make
you more satisfied?

52
What sort of things could happen in your
general financial situation to make you
less satisfied? ) ' R
‘v- ‘
low satisfied are you personally with ‘
the things- you can do in your leisure 10: DON'T ASK b)

time - where would you place yourself. . Step no[ 51 O: DON'T ASK c)

on this scale?

What changes would be needed in your

N3

IWhat sort of thingé could happen to your

leisure to make vou less satisfied?

- f./
'_a

. How satisfied are you personally with your o .
family life. Where would you place ' 10: DON'T

ASK b)

yourself on this scale? 3 Step no LTI>] O: DON'T ASK ¢)

IF INFORMANT SAYS HE HAS NO FAMILY,

SKIP TO Q.19 BUT RING CODE HERE ' }[ X |59

what changes would be needed in your _
family life to make you more satisfied?

What sort of things could happen to your family life'
to make you less satisfied? o
1




‘(_"‘ | T 37

Q.19 a) - How satisfied are ybu personally with

your friendships - where would 10: DON'T MSK b
you put yourself on this scale? Step no [ZZQ] O: DON'T ASK ¢)
(CARD A). : |

b) What changes would be needed in
your friendships to make you more
~satisfied? .

e
0

c) What things could happen to your
friendships to make you less
satisfiled?

o

Q.20 Do you have any children at school Yes | Y——ASK Q.21a), NOT b)
or college? _ . . .No X ASK Q.21b), NOT a)

S
W

Q.21.a) .—-How satisfied are you personally with
the education that your children are . B
getting? Where would you put 10: DON'T ASK c)
yourself on this scale? o )Step no @ O: DON'T ASK d)

b) If you had children at school or ///// :
college how satisfied would you be )

_ with the education they were
-getting --vhere would you be on
. this scale?

~¢) . What changes would be needed in your
children's education to make you more L‘7'
satisfied? ' ' 4

g)- Wwhat sort of things could happen to your
children's education to make you less .
satisfied? ' , : . ot

@ﬁ

T SRS BT
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Q.22 2) How satisfied are you personally
viith the way the pclice and the
courts do their Job - where. would 10: DON'T ASK b)
you put yourself on this scale? Step ho{::]j O: DON'T ASK ¢)

b) -What changes would be needed in
~.the way the police'and the courts-
do their job to make you more ' v ~
satisfied? T /O

c) - What sort of things could happen to the
way the police and the courts do their
Job to make you less satisfied? ’7[

Q.23 a) How satisfied are you personally with the
welfare services such as health, pensions,
social workers, social security and the
like? Where would you place yourself 10: DON'T ASK b)
on this scale? (CARD A). Step no I?v | O: DON'T ASK c)

b)  What changes would be needed in the
welfare services to make you more .
 satisfied? ' ’ e

e) What sort of things could happen to the
s welfare services to make you lPss
-satisfled? - . : s




.24
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(n

RECOVER CARD A

HAND CARD D

A

In the past 12 months have you, or anyone in your household, used or received
benefits from these social services?
Government and Local Authorities, not private arrangements:

I mean services provided by the

RECOVER CARD D

4

Yes No Yes No
- / — /4——'\
Visited doctor X Y Family planning clinic 6 T
Visit from doctor c 1 Free school meals 8 ¢
Hospital outpatient 5 -3 | Home (or district) nurse "X Y
{
Hospital inpatient 45 Home help o 1
Dentist 6 7 | Health visitor 2 3
Maternity benefit 8 9 | Supplementary benefits
' st (National Assistance whB o5 .
- Midwife X Y 3 N
- Unemployment benefit 6 7
Day nursery_. 0 L 1
- — 01d age pension 8 9
Children's officer 2 3 , :
' Other pension{non-private) XgzY
Cnild guidance clinic- 4 5 0 _ : : N
— —=——|| (specify)



{4151- (it capp ‘et
a)

Ve have now covered this liét of different aspects of life today with which

(that is to say, housing,
dobs, education, family life and so on) Now, could you look at the list

people may bw: more satisfied or less satisfied,

and say whether Lherz are any important aspects of life we have left off the
listc? What othe:r things do you think there are which are important in
affecting how satisfied you would be with life in general?

WRTTE IN AT X NRELOYW

Most(b) | (c)Next (a)
important most least

The district you live in 1 2 3
The house you live in | "1 2 3
Your state of health "1 2 3
Your job (or your husband's job) 1 - 2 3

Your general financial situation 1 2 3
The things you can do in your leisure time 1 2 35

“Your family life 1 2 - 3
Youwr friendships (1 2 3 -

Your childrens‘education (1 2 3

Folice and court:s F1 2 >

Vielfare services -1 2 >

(1 2 3

: 1 1 2 >

1 2 >

1 ) >

1 2 3

1 2 )

1 2 )

- 1 2 3

b) Mow if you take the things you have just mentioned, that is (READ LIST FROM X:)
together with what is on the card, which single thing out of them all do you
think is the MOST important in determining your general satisfaction with.life?

c)

d)

(RING 1 IN COL(b) AEOVE)

And waich do you think is the next most important for you?

(RTNG 2 TN COL(c) ABOVE)

Now, looking at the other side, which one of all these things do you think

is the LEAST important for you?
(RING 3 IN COL(d) ABOVE)




(b)

(e)

(a).

.Think of how your life is bo;ng now. Do you'wunt it to

_;‘ﬁ_

continue in much the same way as 1t is going now, do gggtlzu:o::me :?
you wish you could change some parts of it or do youa Chang many “
wish you could change many parts of your life as it nae Lany L;__
is now?

IF CHANGE SOME OR MANY.ASK: ° -
wWhat would you change? ' _ ] . _
(PROBE Anything else?) . . -

R
-

‘Now think df your life as it was in the past. If you could have your

life over again, would you want to change some parts, would you want
to change many parts, or would you not change any of 1it.

Change‘some |
Change many
.Not change

[ IV o

1
Ir CHANGE SOME. OR MANY ASK:

What would you like to have changed°
(PROEBE Anyth‘ng else”)




- ‘+;-’_

Q.?}:

Mow T'd like you to think about the person you'd most like to be.

In vhat ways do you think this person has more satisfaction with
life than you have? ’

.
Q.28 Now think about the person that you would least like to be.
In whét ways do you think this person has less satisfaction with
life than you have? |
T
Q.29 (2) Would you say you were closer in .general satisfaction to the
person you'd most like to be, or to the person you'd least like
to be? - ’
IF NOT IN MIDDLE ~ Closer to the one I'd most: like to be. . (much
ASK: . _ (a little
_ In the midéle / D.K. : L '
(b) Would you say you . (a little

were a’'little closer

to this person than
- to the other, or
~much~closer to this

person thau to the other? - o

Closer to the one I'd least 1ike to be (much

-~
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e)

5.1. HOUSEHOLD COMPOSITION: C
(@) FIRST, can | take your own tamily and relatives (ncord details in GRI1D, SECTION A).

{b) NOW. is ther any
themseives separately ?

Have you a colour T.V.

-

L--

“Is thers a car in this

household 2-5t

Do you have a garden
of your own

2-k2

Do you have a cheque book u3
of your own?

Do you yourself own any
stocks or shares or
any holdings in a unit ¥
trust

Ly

CLASSIFTCATION DATA (i)

Y — A /-—--— -
_ t) iave you your own W | Yes| o i
! Yes Y telephone o No 9
¢ Nol X
g) Excluding short visitsz
| Yes 0 to friends and
0 Noy 1. relatives, have you
had a holiday away
| Yes| 2 from home since thisuj 1 Yes| 1
¢ No| -3 time last year? 0, No| 2
= 7 - IF YES
. 3
| yes| & h) Did you go abroad g ! Y:; 2
o No| 5 o
—_— ~ et 7
{ Yes| 6
¢ No 7
-~ "’

Yes- 1 Record in GRID SECTION B
No - 2 Go to CIASSIFICATION DATA (11)

LIST BELOW, STARTING WITH INFORMANT. RECORDING INEORMA TION REQUIRED

an you tell me about the people living in this household (i don’t mean people who cater for themselves separately)

one alse, not related 19 you, who is 3 member of the household living here—again, not mdndmn any who may cater {or .

Normal Cccupanon Stawus How old wers you
Sex Marital Status Age group of informant whan you Linished your
Has paid job | No oaid job full-time aducastion?
e¢- Rol2tionship to Age
1on informant——- lazt Sub
No. Re- Bieth. a
Full | Part time Jured day ] sch-
wid.} ume irom 65| 15 24 % 5ol
- Sin- [Mar- {Div. 30 ¢ 18-28 la.'ndr fuil {Othrs 15- 128.{ 35. | 45. [55-| or | or [16- }19.] or y o
™M F | gle] ried {Sep.| sy hes. Bhrs.|ume 24 |38 1 24 | 54 1 64 lover|undr [18 |23 |over Jcoil-
o) Eg)p.w. p.wi. | job 2) (53 _ ege
A FAMILY UNIT OF INFORMANT @Y 12 1 |23 20 3 SN .II 213l wlsielsa 213] #|8°
1 | INFGRMANT \v{xjo |1 241516 |78 4 vy [x|o |1 j2]3}4 |5 5|78
2 vixlols l2ja|s]s}7]8 ' . 2
- [OFFICE USE CNLY] ({,,) ! !
T —— b -
3 vixjojrj2}es)8l?718 T INFORMANT IS— M
) ’ . fFemale Housewile (main or shared resp.) 1 | &
4 vixlo |1 |24 (5|6 |78 L _ :
5 vlxlolt lz2]lalsis|7]s Y Not housewifs |2 | ©
‘ P Tt e$) 57
6 vlxlolrv12]a|s|6 |78 oo Head of household 2 &
H Not head of household fL 4
7 vyixjol|l1]2]a({5|617]|¢8 . s
AGE OF HOUSEWIFE— 15.24 |1
3 vylx]o|s {2}af5]|6}|7]8 {if female) 25-34 |2
: 35-44 | D
45.54 {4 30
55.84 |5
654+ |6
B OTHERS IN HOUSEHOLD ; Don't know |
) vy xlo 1 {24 |56 j7]8 | HOUSEHOLD COMPOSITION AND TYE | /-j]
h
|10 vyl xlol1 |2]efs]e|7]8 HUMBER HOUSEHOLD bR
AGED TYPE: Acults only | 1
1 yIlxlo |1 |2]a]s]|6}7]8 0-1 Adults and children
. . 515 2
Y] vyixlol1v j2jal|ste |78 2-4 Adults and infents | 5
. Adulls, children
13 yixJlo v |24 5617 |8 5-15 and inlants | &
: ~
= vy x|lo |t |24 (5]6|7]|8 16-20
v vyIx o1 j2 4 ;58 7|8 2+
- !
15 vixto i1 |2)el5y6 78 TOTAL{ 5
p
i

NUMSER WITH FULL-TIME

!
JO3S (Code 4's 1n gnd) i
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1000

1IN

CLASSIFICATION DATA (ii)

EMPLO. MENT CODE HEAD OF HOUSEHOLD 1S— IF HIH EMFLOYMENT CODF 8 IS RINGED 4
FULL-TIMF EMPLOYED g | CHECK BACK VATH HOUSEHOLD COMPOSI
- TION GRIL FOR THE CHIEF V 2.

PART-TIME EMPLOYED/UNEMPLOYED/SICK/RETIRED/ o L - o E£—l€ - J\/AGE EARNFP-

WIDOWED: PENSIONER 15 HIH EMPPLOYMENT CODE 7 OR 815 RINGED RESORD INFORMANT'S
With income frnm all sources (salary, privaie means, private OR IF THERE IS NO CHIEF WAGE EARNER THE OCCUPATION DETANLS
pensian, dicablement pension, compensation, elc.) coming OCCUPATION DETAILS RELATE TO THE HEAD AT 8 BELOW.

10 £8 a weeb or over ) 8 OF HOUS£HOLD. (Record it A below).

PART-TIME ENPLOYED/UNEMPLOYED/SICK/RETIRED/ IF HIH EMPLOYMENT CODE 9 1S RINGED THE (IF INFORMANT IS HIH
WIDOWED/PENSIONER OCCUPATION DETAILS RELATE TO CHIEF | "OR CWE. AND THERE-
With incoms {rom all above sources coming to /ess than [ B WAGE EARNER: (Record at A below) FORE RECORDED AT A.
& week . 9 - l STATE)

QCCUPATION DETAILS A. Head of Household or Chief Wage Earner i 8. Informant

\/hat typs of {irm or organisation does/did (this
person) work for ? STATE:
(a) Typ=2 o! firm etc. (including what the firm
makes/does etc.)
(b) Name of litm/organisation

Avhat job does/did (this person) actually do?

\F IN CIVIL SERVICE, FORCES, POLICE, ETC.
What is his’her rank or grade ?

iF OTHER Doas/did (this person) hold any parti- |

cular position in the ‘organisation? {e.g. fore-
man, typing supervisor. office --manager,
. company sesretary, elc.}

IF SELF-EMPLOYED—STATE THIS

e ———
.

IF PROPRISTOR OF BUSINESS dR A MANA. (&) Total at this place (b) No. for whom (a) Total at this plsce (b) No. for whom
GER OR SUPEZRVISOR (i.e. RESPONSISLE INCLUDE THIS PERSON resoonsible INCLUDE THIS PERSON respcnsihia
FOR THE WORK OF OTHER P.EOPLE) & STATE No. IN ALL CASES STATE No. & STATE No. IN ALL CASES STATE No.

{a) Raughly how many peopie work at the place 25 25 25 ' 25

whers (this person) works - - INCLUDE THIS |Ofr more or more more or mote
PERSON. ENTER ACTUAL 'NUMBER (F
POSSIBLE, OR NEAREST APPROXIMA. | '0-24 10-24 10-24 10-24
TION. o | ) lass less fess fess -
(b) For how many is he sha rasponsible? than 10 than 10 thon 10 then 10
ASX FOR ALL: Has (this person) any qualifica-

tions? (such as sppreniiceships, professional

qualiiications, university degraes, diplomas etc.) .

STATE WHAT QUALIFICATIONS HELD

. - '
DATE Yeor | Y/1 l SOCIAL GRADE OF AlY -
HEAD OF HOUSE-
Day of interview : HOLD OR CHIEF X
Monday R WAGE EARNER . _
Tuesday 6}‘2 Cc1 0 - (‘ <. b i
Wednesday 3 A .
Thursday 4 c2 i 1
¢ Friday 1 & Admin. Area:

" Saturday 6~ bl 2 : .
Day of month

of interview fo oL E|. 3

. t
‘Month of interview: | — —{ _ 0.4.0. L~

Januvary N NET INCOME j ~ - - — = — - =
= February w2/l oF fym o cwe easo T ¥ . L

“March \3/ (et Time interview finished
April , HAND CARD £650 | X .

. May . il
June Which of these comas  £850 | O 3 Hour Minute -
July I\ closest 10 your (his/her) . .

August {81 |1 income, thatis aiter  £1050 | 1 T¢ | 7i s b

Saptember 9y deducting income tax = -

Qctober - /0 || national insurance, £1250 ) 2

Novembar + X pension schemes (24 hour ‘ciock)

December Y and soon? £1650 | 3 . _

LENGTH OF £2000 | 4
INTERVIEW ........... mins,
FIELD OFFIGER . £2500 § 5 loyo.
(if accompanied) £3000 or mors | € '!
) 1
....................................... Retussd | 7 | 1| Name of informant:

DECLARATION: | Geclare that this intarview has bsen conductad according

10 the manuat and has been edited.

Mr./Mrs./Miss

e

Full Postal Address

I Intenmewer's
’ Code 0.

i




