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Research for the truth

Mark Abrams

Frofemos

{ORIES as a young
oxecutive of Mark Abrams,
the founding father of Brit

| .ish social and market research, who

— 88, are of being in-

spired by his enthusiasm. Working

a Rosoar;t;d Services Lud mstm.),

- *’%on forecast questionnaires
through the night in pre-com-
puter days was deemod a privilege.

‘imperatives, the climate in which
we worked was of the absolute vir-
tue, in which the only reward was in
the educated and eternal quest for
truth. “Client Service™ was inter-
preted as doing what was best,
$RG Ao i e diwizs esch

same was always -
cal — and sometimes cvnical —
about the uses and abuses of
research findings.
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Mark founded RSL in 1946, capl-
talising on his thirties advertising
agency experiences and wartime
work at the BBC and in psychologi-
cal warfare. H
1970. U his leadership RSL pio-
neered British market research
theory and practice and alumni of
companies influenced by RSL domi-
nated the busginess for the next 30

Years.

From the earliest days RSL com:
bined public sector and political
work with the more commercial ac-

uct usage and attitude research.
m RSL's 194647 archives one can

and economic changes to under-
stand changes in consumer behav-
jour became of RSL’s enduring
philosophy. Simultaneously Mark
was developing the ABC1 system of
socloeconomic classification which,

e remained there until -~

into the nineties as themost
effoctive discriminator of constimer
bebaviour.

He was uninterested in money,
and, at least in later years, for s
an able statistician, quite unaware
of the effects of inflation. Invelve-
ment in a social research project
with Mark over the last 20 years has
inevitahly included a telephone call
from the Great Man along the lines
“My dear Dawn, you must realise
that my client doesn't have that sort
of money”, followed by incredulous-
ness when T tell him what our —
scarcely over-rewarded — inter-
viewers are paid!

Mark was ed in research
because it mattered: we :
were in of a tool which
could change society for the better.
He was always ready to learn and
adopt techniques from around the
world, including ciinical psychol-
ogy. When he retired he translated
his onal situation into a new

his later work was sponsored by Age

Concern.

The ethic with which Mark im-
bued all those who worked with him
has continued to dominate the com:-
pany he founded. Indeed the great-
est sadness among younger stafl is
that he will not be participating In

Soclety. In 1646 he was one of two

dozen researchers who saw the need
for a professional association to
support what was then little more
than a cottage Industry and is now
in Britain alone 2 £500 million
business. Their luncheon club
became a society which now has
more than 6,000 members, runs
training courses, publishes
technical and other journals and
runs a 1,000-delegate annual
conference.

Mark Alexander Abrams, barn April
27,1908, died September 25, 1084,




