
Hôtel au Moigne, 50210 Notre Dame de Cenilly 
 

Gîtes W14149 / FNM368 and W145612 / FNM369  
 
 
To all guests 
 
We have only just taken over day-to-day management of the above gîtes for the 2014 season.  If you 
have any questions or problems, please note the following telephone number (no spaces) and email. 
 
John and Jenny Hall 
 
(Home landline)   0033 2 33 45 91 47 (from UK phone) 02 33 45 91 47 (from French phone)   
   (bilingual message for answerphone) 
 
email:   hallj@wanadoo.fr  
 
There is no longer a resident owner in the flat above the barn, so please bear with us as we don't 
always know exactly where everything is, or how to fix it if it goes wrong. 
 
The swimming pool and the inside of both houses are STRICTLY NO SMOKING AREAS.  Please do 
not leave tab-ends on the ground outside. 
 
Please read your introductory notes carefully, especially the instructions for spare gas bottles (stored in 
the wooden boiler-house next to gîte 1: key to padlock on same key-ring as your front door key). The 
fuse box for gîte 1 (W14149 /FNM368) is in the boiler-house (light switch inside door on left) on the wall 
behind the boiler on the left.  The one for gîte 2 (W14561/FNM369) is in the living room (top right 
corner facing the TV).   If anything trips, one or more switches on the box will be down: just push 
it/them up again to restore the current.  Very occasionally the main fuse for all three properties can cut 
out if the pool heating, washing machines, ovens and kettles (in both gîtes) are all on at the same time.  
If this happens, the main fuse-box is next to the other one in the boiler-house.  Again, just turn off one 
of the appliances and push the switch back up.  The pool heating and central heating are on preset 
levels and timers to which you do not have access.  Domestic hot water is via jackets on the boilers, so 
can take a short while to heat up again if someone has a really full bath or a long shower.  In gîte 1 the 
wood-burner is for decoration only and the jacuzzi bath is a bath only: the jacuzzi is not connected. 
 
The switch for the jets in the pool is on the outside of the left-most shed in the barn facing the gîtes: the 
switch for the (not very bright) light in the games room is next to it.  The underwater pool light is not 
connected.  There is a table tennis room in the village, at the other side of the car park behind the 
village hall.  Ask for the key at the corner shop in Notre Dame de Cenilly.  
  
Rubbish collection is on Wednesday.  Please put rubbish in the official yellow bags.  On Tuesday night 
or early Wednesday morning place them in the wheelie bins at the top of the lane, then put the bins out 
on the road on the right hand corner of the lane (facing away from the gîtes).  If you have any rubbish 
in other bags put it in the yellow bags first otherwise rubbish will not be taken away. 
 
There is a selection of tourist leaflets in your welcome pack, but you can find additional (English 
language) material in the Maison Cantonale in Cerisy-la-Salle (opposite the Pharmacie). 
 
The toilets are on a septic tank system: please do not put disposable nappies, sanitary towels, 
tampons, condoms etc. down the toilets as they will block the system and require a plumber call-out for 
which you will have to pay. 
 
When you leave, please leave the door unlocked with the key inside. 
 
Hopefully you will have no problems: we hope you enjoy your stay. 
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