Life sSatisfaction of the British People:; October-November 1971.

By Mark Abrams & John Hall, Survey Unit, SSRC.”

(1)

This paper reperts the fimdings of a second ’‘pileot survey in a research
pregramme intended eventually to preduce a questionnaire which could be used
in largn—s¢ql§?§3%3ays to measure, in social matters, ''the aspiratioms,
attitudes, satisfactions, disappointments, grievances, expectations and
values"(egf the British population as a whole. Any single survey using this
questionnaire would also reveal differences that may exist between various
parts of the poﬁu}#tiﬁn in t£eir assessments of the "quality of life'", and
a series of surveye at regular intervals would measur=s changes in these
assesaments. It is also possible that the same questionnaire and metheds of

analysis could be used in other countries to produce cross-national comparisons.

e accepted as our starting point the contention by Campbell and Converse
that "the quality of life must be in the eye of the beholder, and it is only
E i
through an examination of the experience of life as our people perceive it

that we will understand the human meaning of the great social and imstitutional

. changes which characterise our time,'

The paper is in two parts; the first (by M.A.) is a straighfforward
presentation of the replies of respondents; fhe second (by J.H.) takes the
analysis much furthér by the use of more sophisticated statistical techniques
and discusses some of the methodolegical issues involved in using these

techniques in measuring life satisfaction.

(1) i .
First pilet (213 respondents) was carried out in March 1971 and the findimgs
reperted in a paper issued in April 1971.

2

\ )Angus Campbell & Philip Converse: Monitering the Guality of American Life.
January 1970, Our prelimimary thinking in this field has been greatly
stimulated by this 5.R.C. paper and alsc by Nermsn Bradburn's The Structure
of Psycholeogical Wellbeing.
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In the first pilet the questionmaire was built around eleven

social domains:=

Housing Financial situation  Education
Neighbourhood Leisure Police & courts
Health Family life Welfare scrvices
Job Friendships

For the second pilet seven of these eleven were retained (housing,
neighbourhood, health, job, leisure, family life, and education); one was
rephrased ('financial situation' became 'standard of livimg'), three were
dropped (friendships, police & courts, and welfare services), and.four
new ones added (marriage, religion, being a housewife - for married women
only, and the level and qﬁal{ty of democracy in Britain today). The

questioning, therefore, was essentially concerned with twelve domains.

We alse changed the sequence in which these vere put to the
respondent, In the first pilet questions azbout material standards of
- living came very early in the interview and there was reason to suspect
that these initial replies affected later assessments of the non~financial
domains. This time, therefore, ratings of satisfaction and dissatisfaction

with personal income and wealth came almest at the end of the interview.

One further impertant change was made. In the first pilet we asked
respondents to use an ll-point scale (from O to 10) to show how satisfied
or dissatisfied he (or she) felt in each domaine This time we shifted to

a 7=point scale (from 1 to 7).

In addition to these satisfaction/dissatisfaction ratings in each

. domain, the respondent, as in the earlier pilet, was asked to give:
. X (i) an overall s:lf-rating on *things in genercl® new
‘ (ii) an overall rating for his position om the scale 'about 5 years age'
(iii) where he expected to be on the scale 'about 5 years from new'
(iv) where on the scale he felt that people like himself were ‘'entitled
tc be!,

In an attempt to relate responses to socie=psycholegical

=

- . - - . . - - . . i
circumstances the questionnaire also included: (i)z modified Srole-Christie/

scale to measure anomie and alienation, (ii) a propensity to worry scale,
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~and (iii) a semantic differential scale cﬁncarned with psychelegical
-fﬁgoods and staten- .
Finally, the classificatlon material collected related mainly to
the demains dealt with in the body of the questionnaire, i.e. it
recorded respondent's oécupatien. ihcome, educational background, household
campositiog.’héusing accommedation, q$ well as the usual age, sex, socio-

economic class materiale

This second pilot was carried out with 593 respondents sged 16 &
over and repreéentative of the pqpul&tian living in the seven 1&rgea£
conurbations of Great Britain (Creater Londen, Vest Hidlands; west Riding,
Merseyside, 5.E, Lancashire, Tynes{de, Clydeside) and Cardiff, Between
them they comtain 35 per cent of the total population of Great Britain.

In the samplimg process Greater Lendon was underweighted (on a strict
proportionate basis it would have accounted for over 40 por cent of the
interviews) but was restored to its appropriate balance at the analysis

stagee.

General characteristics of respendents

For mest sociowdemeographic features those in the sample closely
resembled the total adult popul:ition of Creat Britain, but sipce
prosperous Greater London constituted a large part of the survey area
incomes and rates of experience of higher education tended to be

a little above national levels.



Sample Creat Britain
: % o

Sex: Male : 48 48

Female 52 52
Age: 16 - 29 26 26

30 - 39 16 16

Lo - 59 33 34

60 & over 25 24
Secie=economic grade: ot

- AB 15 14

Ccl . 20 22

ce 30 21

DE 35 5%
Terminal education ape:

15 or less 72 7e

16w Y Do 18 22

18 or mere 10 6
Percentage ownimg: 3

Car 56 5372

Telephene 49 Lo

The field work was extended over the period Uctcber 10th te November

13th. During this time 71 per cent of interviews were carried out when the
»©

weather was dry, 55 per cent when it was bright and sunny, nnd 79 per cent

when the interviewers rated the weather as cool or colds The replies when

| tabulated by weather conditions showed that variations in weather had ne

- effect on average assessments of sati.fl:cticon in any of the domains studied,

Summary fipures

Before dealing im detail with the replies on each domain it may
help to put them in perspective if we consider breoadly the fiﬁdings on all
domains in reply to the summarising question that came at the end of each
domain question = "All things comsidered, how satisfied or dissatisfied are
you overall with your (house, district, job, etc). Which number (on the
1 to 7 scale) comes closest to hew satisfied or dissatisfied you are?" it
each stage the respondent was reminded that 7 denoted complete satisfaction,

while 1 devoted complete dissatisfaction.
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Marriage | _ : 6.51 1 e 1., o7 22 68 * = 100% 428
Family 1life i Gl ¥ 8B S IR R s 1 26 51 2.0 L 593
Job b0 S G R v | 2 G AR B b - 303
District 055 g P2 1 g P 20 ko 29 - 593
Health : 5¢7h i ez aey ia ¥ 8 12 28 Lo 2 59%
Being a houswife 5.73 L Tt o A 8 13 26 Lo - 182
Spare time 1 5453 3 B, e AR 22 25 31 o 59%
Housing :  5lk3 IS 3 12 26 27 27 - 593
_ Standard of living 5.12 B R 7 15 27 25 18 2 59%
Education received 4.92 7 B 06 1116 26 2L 200 e - 593
Religion 4,80 B s ) 12 22 19 15 23 | - 467
 Democratic standardsh.6? - 4 6 8 2 28 17 11 b 59%
Average Ui 5.52 3 -~ % iy 10 19 25 3l 1:'

: ;
Lese than O0,.5%

-

In some'cases the base is less than 593, since for some respondents the question
was not relevant - e.g. those not married, not going out to work, not a housewife,ete

In terms of average levels of satisfaction the domains fall into
three groups: - e
(a) Those with extremely high scores - marriage, family life, and job.

(b) These with average to high scores - district, health, being a housevifs,
spare time, and housing.

(c) These with average scores well below average - standurd of living, education
received, religion, and the quality and practice of democracy in this country.

Broadly, the rank order of levels of satisfmetion sprees with the
rank erder that émerged when respomdents were asked to look apgain at a list of
| the domains (being a houscwife was excluded from this list) end asked: "Which

|
| three items on the list do you think are the most important for you persomally

A
in determining how satisfied or dissatisfied you are with your life in general

| these days?"
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Voted as three Level of Eu- sz sR)
most impertant satisfaction S A
% Crder Order

Marriage 54 1 1

Family life 51 2 2

- Health - Glaiig il 3 b

Standard of livinmg 38 4 8

House 33 5 7

Job el 6 3

Spare time 14 7 6

District : 13 8 4

Religion 13 9 10

Demecracy 7 10 11

Education : - 5 1L 9

Half of all the 'most-importént' votes wgnt to three domains
where respondents had. said fhei? levels of satisfaction were high eor
very high - their marriage, their family life, and their health.

However, there then came two domains - standard of living and
housing - which respondents said played an impertant part in determining
their overall satisfaction with their presegt life in peneral but where
levels of satisfaction were below average.

Three of the domaims - religion, democratic institutions and
education received - were rated as of very little importance in detefmining
the respondent's overall level of satisfaction with life; they received
between them only 8 per cent of all 'three most important' votes; they were
also the three domains with the lowest levels of satisfaction with what is
currently available. One possible (but no more than pessible) explanation
of this relatienship is thét in an attempt to adjust to what is realistically
available many people write off as unimportant these areas of life which have

Yielded them disappointment and frustratiom.

Towards the end of the interview each respondent was nsked to take
into account all the aspects of life that had been discussed and use the scale
to indicate his satisfaction or dissatisfaction with his life &5 a whole (a) now,
(b) where he would have put himself five years ago, (¢) where he expected to

be in five years' time, and (d) what he thought he was entitled tc nowadays.
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For the sample as a whole the mean current rating worked
out at the high figure of 5.67 - over 60 per cent gave themselves a
satisfaction rating of either 6 or 7.
:  This represented a 7 per cent incresse on the average rating they
gave themselves for five years ago (5.27). Expectations for five years
hence were equally undramatie; the average future rating rose to 5.96 =
a mere 5 per cent increase on present levels. More striking is the gap
between levels of current satisfaction and what people feel they are
entitled toj for the latter the mean rating was 6.34% (12 per cent above
today's pesition), and 82 per cent of respondents felt they were entitled
to a life where they‘coulﬁ"récord a satisfaction level of either 6 or 7.
Their 'entitlement' is also 6} per cent above where they expect to be
in five years' time.

Table 1(b) Average overall levels of satisfaction

In a further attempt to arrive at everall general levels of
satisfaction or dissatisfaction with life the questionnaire used a semantic
differential scale. Respomdents were given a card showing twelve pairs
of comtrasting adjectives and asked to use the 7-point scale to imdicate

on each pair the appropriate point which best described their current

'feelingé.:ﬁln the list some pairs went from left to right in 'goodness"

.(E;g; enjoyable..,..miserable) while in others the sequence was reversed
(eege UNhappyessssshappy)s In the following table the order has been
nede comsistemt (from left to right), the pairs are in descending order
of 'goodness', and the scores have been telescoped to give four raadings‘

instead of seven.
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Table 2, Semantic differentis) view of present life (1 to 7 scale)

7 546 3.4 12 Mean

B i R ol G o S

Happy....;Ulhﬂppy 3 q? 42 9 2 = 100% 6-05
Worthwhile....Useleas 42 L5 10 3 5.93
Hopeful.....Discouraging 5! ks 11 3 5486
Frialdly....LORely 48 34 11 ? 5.8%
Satisfying..s.Unsatisfying 38 bk 15 3 5e 74
Enjoyable....Miserable 35 . 46 15 4 5470
Fulleesesssfmpty Lo eal 1h 5 5.69
Rewarding...Disappointing 32 49 ' 15 b 5458
Interesting...Boring 28 49 18 5 Set6
Bring out best in me...Doesn'tetc, 23 41 26 10 500
Free....--Tied down : 3]4' Z? 23 1‘-) "I'l‘ot}?
Easy......Hard 18 2? 36 19 i . 4.42

If ome looks merely atlthe mean scores the impression conveyed is of
general high scores almest irrespective of the pairs of adjectives used; but if
instead one concentrates on the propertions recording a score of 7 then significant
differences emerge; substantial propertioms describe their lives as happy, frieandly
and worthwhile, and at the same time only small minorities feel their conditions

of life are easy and that they brimg out the best in them.

L 4

In the following presentatien of the findings the sequence of topics

is that in which they eccurred in the interview.

l. m@llms

Almost half {47 per cent) eof all respondents lived in dwellings where the

head of the household was an owner occupler, and another two-fifths were council

tenants.
%

Owner-occupiers 47.1
Council tenants 39.0
Private tenants 11.2
Rent free etc. 2e7

100.,0

As & lead-in question respomdents were asked: '"What is the one thing

vou like best about your present dwelling?"
One person in twelve replied either that there was nething they liked

about their accommedation, or that they could think of nething. The replies of
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mest respoﬁdentb. hewever, were concentrated on four main aspects -
roomy and spacious (16.5 per cemt), compact/medern (15.5 per cent),
immediate pﬁysical_environment,(13.7 per cent), and convenient positipn -
neéf.shops. schools etc.(13.5 per cent). The remaining one-third ef
replies was scattered widely amnd thinly over many attractions - the garden,
the central heating, the privacy, the kitchen, the neighbours etc,

- Owner-accupiers mentioned raém&/apacious and convenient leocatien
mere frequently than did council tenants; the latter were less prone to
mention these.as outstaﬁding attractions; but, on the other hand, th&y
referred much mere frequently to the compact/medern attributes of ﬁhair

dwellings.

One thing mest liked
A1l iy,
occupiers tenants tenants

% % % %

Roomy/spacious 16.5 20 16 11
Compact/medern 15.5 13 20 1k
Immediate environment 13.7 14 12 18
Convenient lecatiom 135.5 18 Q. 11
411 other (imcl. neme) _40.8 35 k3 )
100,0 106 100 100

Respondents were then asked to reverse their perspectives and to
describe the one thing they would mest like to change about their dwelling.
A high propertien, nearly 20 per cent, said there was nething they would
1ike changed., The three mest cemmon criticisms were that the dwelling
needed specific imprevements or zlteratiens (walls damp, fewer.stairs.
larger kitchem, etc), that it was awkward to manage (rooms spread over
three floors, kitchen too far from dining room, solid fuel sheds at
bottom of garden etc), and that they needed more space (extra bathreom

etc).
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One thing mest wish to change

%

: Nothing 1749
Needs specific alteratiens 25e2
Difficult teo manage 17.9
Need mere space 133
Lack ef a basic amenity : 9.5
Other ‘ 16.2

100.0

After this brief review of the merits an& demerits of their
dwelling respondents were agked to use the 1 to 7 scale to indicate
their overall level ;f 5&£isfaction or dissatisfaction with the
accommodation.’ Over half of them gave it a rating of either 7 or
6 (complete or almest complete a&tisfactien), and the average ratiﬁg
was 5.43. This figure ﬁeld true for almost every sub-division of

the sample; the main variations were related to age, household income,

anomie scale score, and nature ef occupancy.

”

Satisfaction with dwelling

Sex: Men Selt
Women ekt
Ages Under 45 542
45 & ever B
Household income:
-.-'/-‘ - e, 1
JH<o — linder £650 o7
£850 - £1,050 5¢3
£1,250 & over S5t
Anomie: Lew Belt
Medium 5@5
High 4.9
Owner-occupiers 5.6
Council tenants 5e3
Private tenants 5 3
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3 b Neigﬁbourheod;ggg local environment

Almast.ho per cent of respemdents had lived in the listrict where they
were imterviewed for at least 20 years, and another 19 per cent for batween
io'andlao yeafs.- In shert, a solid majerity of those currently 1iving in the
large conurbatiﬁua speak about them from leng experience.

"How long have you lived inthis district?!

% Cumulstive
20 years or more 3943 39-3
10 years but less than 20 19,2 58.5
5 years but less than 10 164 74,9
2 years but less than 5 12.3 8742

Less than 2 years 12,8 100.0

Respondents were showﬁ cards which listed several aspects of lecal
living conditions énd asked te rate each of them in terms of the usual 1 to 7
satisfaction/dissatisfaction scale (with 7 indicating camplete satisfaction)a.

The higheét single satisfaction scere was given to the neighbours
('the sort of people who live round here’); then came 2 secuence of high
scores for the services providid by the local authority (clesring of dustbims,
street lighting, scﬁools, provision of parks); well down the satinsfaction scale
came those aspects of the enviromment where responsibility usually lies with an
organisation larger than the lecal authority and which sre a concomitant of big
city life - noise, street traffic, public transpert. On the whole 15 nepects
listed the range of satisfaction was considerable - from o hish of S.74 for
'the sort of people who live roumnd here' to a low of %.1% for 'the traffie
in the streets'; the average score for the 15 items was 5.21, but when
respondents were asked to summarise their attitudes and give an overall rating
to the district in which they lived the figure was substantially higher at 5.?Q;
This latter figure was also appreciably higher than the -sverape score of 5.25
that emerged when respondents were asked "To what extent do you feel any
especial attachment to this district as a pliuce to live?" /pproximately

ome~-third of conurbation dwellers feel a very hiph degree of atiachment to



their ngighhqurhoeds; a little ever ome-third express a mederatoiy
high sense of attachment, whiié_thé mcod of the remuinder is ome aither

of indifference or else compl?tq detachment.,

Table'u(a) District. Satisfaction ratings of whole sample
! Low

2}
3

Mean 1 & 2 TR 586 7
: % % % 4

Neighbours e 5¢ 74 3 15 48 36 = 100%
Clearing dustbins 572 8 13 29 50
Street lighting 570 7 12 35 L6
Local schools 5463 e 14 L8 3l
Shopping facilities 5.52 7 16 39 a8
TLocal police S5e48 9 16 29 36
Provision of parks 5439 10 17 ol 29
General appearance 538 5 16 54 2k
Clean air e 5433 9 15 27
Proximity to family LT ) 12 15 4 7%
Litter~free streets . 5.07 14 16 143 23
Road repairs .. . = = -h4,64 16 26 li2 16
Noise i R L.59 20 20 L3 3
Public transpért - 23 23 b3, 21
Street traffic = v 4,13 24 28 3k i%

Avarage 5.21 150 17 o 5 ¥ 31
fittachment to district 525 12 16 38 Bl
Overall satisfaction 5e74 3 8 59 29

The averggelacore by the total aampl? of 5.7 points for everall
satisfaction with the dist;iqt held true for almost 211 sube-groups in the
sample; the elderly were a little mere satisfied thin the young, and those
with low househeold incomes slightly mere satisfied than those with large
incomes; the biggeat{gap appéared between those who scored low on the questione
nair's ancmie acalé-(5.9 district satisfaction rating) ani these with a high
anomie score (5.5 district satisfaction rating).

Table 4(b) District Satisfaction Hatings. /Averare points.

Sex: Men 547
Women 5e7

iges 16=4h4 Seb
45 & gver 5.9
Class: Middle Be7
Working 5ed

TeEsAs 15 or less Sed
16=19 be'?

20 & over i

Anomie score: Low 5eD
Medium S

High Bs5
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_3- Demoecratic Standards

It will be remembered that of all the domains studied the leowest
level of satisfaction (4.67 poimts) was registered in reply to the quesﬁion:
"hii thimgs comsidered, how satisfied or dissatisfied are you with the level
of democracy in Britain teday?" Dissatisfaction was greater among the young
than among the elderly, amomg those who had finished their full-time
schooling at the age of 18 or later,‘and among those with high scores on the

anomie scale.

Table 5(a) Demecracy Satisfaction Ratings. Average points

=
)
~J

Sexs Men
! + . Vomen
~ Age:  16-29
30 - L4
L5 & over

Class: Middle
Working
T.EsA: 15 or less
16-17
18 or mere

©
O M= W30 IO DO O

Anomie: Low
Medium

High

L4

FEW FFEE FE FEF FF

Before givimg an overall ratimg om democracy, respondents were
asked to use the 1 te 7 scale to rate Britain on each of six aspects
of a democratic system. Here the range of assessments was very wide
(1 represented an answer of ‘net at all' and 7 stood for 'a very great
deal'). Most people felt there is u great deal of freedowm of speech
in Britain teday; at the other ex‘reme most of them felt that voters
have little influence on the way the couatry is rum, and that it was
difficult for people like themselves to understand what is going on in

politics.



=1k =

Table 5(b) How much demecracy in Britain today

Freedom of speech

dow demecratic is Britaim
How tolerant to minorities
Effective local councillors

Understand politics
Voter influence

Not at

all
Mean 1.2 Bk

9 {
5¢7 5 14
L6 10 32
4.6 12 31
L2 15 37
4.0 24 33
3.1 2 b2

4, Standard of living

33

Ueryt
rea
E@al i

*..5"'?
14

11

=

\

WD~

Before using the 1 te 7 scale to indicate catisfaction or dissatisfaction

overall with their standard of living respondents were auestioned about their

present ewnership of some consumer goods and their hopes of acouiring them in the

reasonably near future.

(a) Do

(b) If 'ne', Would you like one?

you haveesessessssa?

The sequence of questions was:

(¢) If you would, Do you expect to get ome in the next year or so’

Do you have?

Car

Cwn garden
Colour TV

Own telephonme
Holiday abroad

Of the pgoods listed the mest widely owned were a garden,

talephone,

No, and

% af 'would

don't knew

like' who

Table 6., Consumer goods
) Yes No, but
would like

% %

56 21
75 1?
9 hi

49 3
Lp

this year 14

i

expect to get

[

27
17
20
2

29
ot

a car, and a

Slightly less than half of these without a car would, in fact, like te

have one; but of these without a garden and those without a telephone, 60 per

cent in each case would, in fact, like to have these goorl=,

were realised, 77 per cent of families would have -

telephone, and 90 per cent would have 2 private garden.

If their wishes

car, 7% per cent a



The two least widely enjoyed goods were a colour TV (9 per cent) and
a holiday abread last year (14 per cent). For beth these,half of these without
them would in fact have liked them, so that,if these wishes had been realiced,
56 per cent of all respondents wﬁuld have had a holiday abread last year, and.
55 per cent would have coleur TV, Thus, within the limits of the goods listed
the most widely felt material deprivations are access to colour TV and
holidays abroad,

Respondents were asked: "Speaking generally, would you say that
nowadays, your own standard of living is going up, going dowa, or remaining
the same?" These_wha said either that it was going up er going down were
then asked to-say whether the movement was a little or 5 lot.

The range of current experience is apparently very wide: 10 per cent
of the total sample say their standard of living is going up 2 let, while
12 per cent feel their's is going down a let.

Table 7, Changes in standard of living

Total Socie-economic grade fge

sample AB A = Cl c2 DE 16-29 30-44 L45.59 (0 &

over
% % % %o % % % % %
Up 2 let 12 9 16 19 18 19 13 9 8
Up a little 26 42 36 2k 21 32 3h 2k 15
Same 37 39 36 54 37 37 30 4o 39
Down a little 15 10 9 19 12 10 3 V72
Down a let 10 - 3 4 12 2 10 315 e b
100 100 1C0 100 100 100 100 100 1e0

The most marked differences in replies were related to socie-economic
grade and age., Among middle class respondents (AB & Cl) over half said their
standard ef living was going up either a let or a little; in the working
class groups the corresponding ratios amounted teo little more than 3% per
cent, Youﬁé people (aged 16 to 29) were much more ready than elderly people

(aged 60 & over) to feel that their standard of living was going up; indeed
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amonr the latter.nearly LO per cent said ﬁhei: standard of living
was going dewn. .

To bring together respomdent's views on this section they were
asked once mere to use the 1 te 7 scale and indicate their level ef
satisfaction or dissatisfaction with their present standard of living.
The mean scere for the whole'aample_#ns (aee Teble la) the low fipure
of 5.12. The only groups with means substantially abeve this were these
with househeld incomes of £2,00C er mere a year, thoce with large
personal incemes, and these with lew scores on the anomie scales
FParticularly dissatisfied;with their standard of living were these with
small houseﬁqlﬁ-incomea, those in the unskilled werking class (D£ grade),
and, abeve all, those with high anomie scales.

Table 8. Mean scores on Standard ef
Living Satisfaction

“

Grade: AB S.b4 Heouseheld income:

Cl Golt

ce Sel £450 - £650 4.9

DE 5.8 £850 - £1,050 a6

£1,250 - £1,650 Sel

Anomie: Leow 55 £2,000 and over 548
Medium 5el
bel

High

L ]
Respondents used card to imdicate range nearest their own househeld
income,

All respemdents except the 18 per cent whe rated their standard
of living at 7 (i.e. completely satisfied) were asked: 'Hew much extra
money would you say you need to come in cach week in order to live

witheut money worries and in comfert?"
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Table 9(a) FExtra meney needed by degree of satisfactien
with preseat standard of livimg

Degree of present satisfactien

Low High
l, 2 & 3 h &5 6 All -
4 Y g
Extra ggaded:
Up to £3+99 8 20 31 21
£4 to £5.99 26 29 37 3%
£6 to £7.S9 10 6 2 5
£3 to £9.99 5 7 2 5
#£10 to.£14.99 26 21 18 21
£15 or mere 25 3117 a0 17
100 100 100 100
Approximate Median £10 £6 £5 £6

The extra median sum needed by this 82 per cent of the tetal
sample to enable them to live in comfert and without any money werries
was under £6,but as a guide to the wishes of the respondents this figure
is net very meanimgful; while 52 per cent of them would have been
satisfied with £6, another.BB per cent felt they required at least an
extra £10 a week to reach tﬂ; standards of comfert they hsd set themselves.
These high-flyers were relatively mest frequent zmong the small minerity
whe expressed a lew level eof satisfaction with their actuzal standard ef

living, but they were almest as numerous among these who had given

their current standard a 5 er 6 rating on the 7 point scale.

An analysis by househeld income of the replies of the 82 per
cent scering less than 7 on the standard ef living scale indicates that
respondents from the poorest households felt that an addition of slightly
less than £4 a week would have solved all their material problems; these
were, for the mest part, families mainly dependent on old ape pensiens
as their main sesurce of incame; 4is inceme rose the amount of extra money
needed alsoe rese, so that these in the richest.houv&holds (£2,500 per

annum er more) felt for the mest part that at least another £650 per annum
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would be necessary to enable them to cope with their mcnetary
troubles,

Table 9(b) Extra money needed by present household
inceme per annum

Present household income
£L50e  £850- £1,250=- £1,650- £2,500

; All
6 1.050 1.420 2,000 % over
Lxtra needed: * % ® %
Up te £3.99 Bz 10 ‘9 15 18 21
£4 to £5.99 30 Ly 37 21 8 31
£6 to £7.99 & 13 [ 2 2 5
£8 to £9.99 el 2 5 8 7 5
£10 to £14,99 9 19 28 26 28 21
£15 or mere Rt Al e R UGS e | NS SR T ()
200 100 200 100 100 100
Apprex.weekly = . ! :
median £ £4 £6 £3 £9 £12% £6

Almest as extreme (in absolute amounts) were the differences
related to age. In all age groups up to Ls respondents on average
felt that a £10 a week addition would be necessary te =olve their
preblems. From that point,on estimates fell rapidly until these in
their sixties and seventies were ugually of the opinion thut am extra
€4 a week would-suffice to remeve their money worries and previde them

with all the comferts they needed.

Table 9(c) Dxtra money needed by respendent's ape

Are prou

16-29 201t L4559 60 & over
Extra needed: 74 [ o,
Up to £3.99 1h 12 14 L8
£4 to £5.99 21 28 L3 31
£6 to £7.99 6 2 & 5
£8 to £9.99 10 8 3 o
£10 to £14.,99 .23 5 16 12
£15 & over 26 18 16 4

100 100 100 100

Approx. weekly 3 ;
median £ £10 £10 £5% £
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Of the total sample 40 per cent wers working for pay full-time amd 11 per
cent were part-time werkers. Most ef the othérs were either housewi#es or

retired from wofk.

Table 9. Werk status of respondents

¥

Work for pay = full-time %9.8
" " M o parte-time 11.3
Housewife 30,7
Retired 18.1
Student 2e5
 Unemployed 1.0
Sick 0.8
Other 1.8

g
o

¢

Housewives im the sample (N = 182) were asked to use the 1 to 7 scale
to imndicate how satisfied or dissatisfied they were overall with being a
housewife., is a gfauP they registered a very high mean figure of 5,73;
over two-thirds of them gave scores of either 6 (26 per cgnt} or 7 (42 per
cent). Particularly high levels of satisfaction were recorded by older

housewives, by thage'with minimal schoolimg and by those with lew anomie scores.

Table 10. Mean satisfaction scores with housewife role

Ages 16=t 545
4559 55
60 & over 6.l
T.EsAt 195 or less 5.8
16 or meore 548
Anomie: Low a2
Med ium ‘5 - 7
High 3.9

The remaimder of this section of the imterviews was comcerned with the
703 respondemts who were either full-time (78 per cemt) or part-time (22 per
cent) working for pay. In terms ef broad gccupational status their compesition

wasi
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Senier managerial er prefessional - 14

Other white-collar pests ' 29%

' 8killed manual 22%
' Other manual : gS%
: _ 100%

Over 90 per cent éf them were employees; the remainimng 9 per.qeit
were self-employed., One-third of them had been working for the same firm
far at least 10 years, and anether 20 per cent had remained with the:sama
employer for between 5 & 10 years. At the other extreme there were 28 per
cent who had been with their present employer for less than 2 years;'these
were almost éntiraly either young people who were recent recruité to the

work force or else women in part-time jobs.

Table 11. Length of time with present emplover

i#s %

Less than 2 years 28
2 but less than 5 years 20
5 n t " 10 years 19
30 A Eee " 20 years 19
20 years or more 514
- 1%

Before &skigg the 308 working respondents te give an overall
assessment of satisfaction_or dissatisfaction wiﬁh their jobs they were
taken through a list of sixteen circumstancés related to work and asked te
say for each how far each held true for their own particular job. Again
they used the 1 to 7 scale with 1 indicating 'completely false', and 7
signifying 'completely true'. ;

The range of mean scores on this list of 16 true/false aspects
-of work was very wide. Broadly, the scores fell into three Eroupsi -

(a) Compietely or almeost completely true., 7These were attributes

of the job largely related to interpersonal relationships - e.ge.
relations with supervisor, and with work-mates and with employer.

(b) High 'true' scores, but some criticism. These were typically

on such attributes of job security, pay, pace of work, etc.

(c) Low scores, i.e, widespread criticism. Here substantial propertions

of respondents indicated that their jobs gave them few opportunities

to use or develop their special abilities, that the physical

A RN T S S S T g e T
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surroundings in which they werked were unpleasant, that the

-general public had little respect for the mort of work done by the

respondent, and, mest decisively, that any chances ef prom-ticn were

very Pecrw

Between the four occupational goups there are some striking differences

(it should be remembered that the DE grade includes a more than average prepertien

oY women workers and part-timers). Thus for AB grade respondents there is, aas

compared with ether grades and especially manual workers, a much higher 'true'

sScore on:

- The work I do is interesting.

Travel to and from werk is convenient.
I can take a break if I need it.

I am given a chance to do what I do best.

I havean eopportunity to develop my own special abilities.
The public respects my sort of jobe.
- My chancea of prometien are good.

Tab__].._a 12.

Work conditiens - True/Felse Mean ratings

*

Get on well with personal supervisor
,feople I work with are friendly

It's a goed firm te work for P
Hours I work are convenient

The werk is imteresting

Travel to and form work is convenient
Given enough time to do my werk

Job security is good

Can take a break if I need it

Has given me chances to make friends
The pay is good

Fhysical surroundings are pleasant
Given chance teo do what I do best
Cpportunity to develop own abilities
,fublic respects my sort of job
Chances of promotion good

*

ALL

working

6435
6,24
6el3
6,05
599
5.81
5,74
5.66
5.60
5.45
531
5,08
4,99
L, o4
4,91
3 7h

Secie-economic JE:'J:'aade“Zi

Basedon employees only; i.e¢. excluding the self-emplcoyed.

? AB

c2

managerial, professional;

A gL e e

16.3] [6.4  (6.3] [6e5)
6.1 '{).i!'r! 5'._9 ||6.L":
6.1 6.3 5¢7 1643
"ﬁmﬁj 2.9 5¢7  [6e5]
f6.5{ [6.0]  (640] 5.8
!'\.2 5;.' _:Jaév 5.9
B3 6.0 S 5.9
5. (8,007 Ba%A 847
Rl . ' 5.7 562 5.5
_‘;‘.—i; Socl‘i‘ 5-:{' 5'5
566 543 20 Sl
o T o P 75,2
5e8 Se3 Sel - Chigh>
[641) Solt 1 ha9) a2’
Se5_ “ha8° .6’ 5.0

g ? Che2 D BB (32D

Cl = other white-cellar workers;
skilled manual workers; DE = other manual workers.
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In the summarising question askiag ror.an overall rating of.
satisfaction or dissatisfactien by respondent of his present job the
houfcome of auﬁean figure of 5.9l was very high; it was exceeded only
by the averége score for satisfaction with the state of respondentis
marriﬁge and with his family life. Job satisfaction was particularly
high among women (6.3), these over hhlyearg of age (6.4), and unskilled
workers (8.3); it was exceptional, hewever, to find any group with a .
low overall satisfactien score; the two lowest were those with some
higher education (5.6), and these recording high znomie scores (5.6),
but even in thesg twé gféuhé a majerity of regpondents pave a

satisfaction rating to their job of either 6 or 7.

Table 1%, Overall job satisfaction ratings

Sex: Men 58
Women 63
Age: Under 45 548
45 & over 6ot
Grade: AB 6.0
cl 57
c2 59
DE 63
Ancmie: Lew 6.1
Medium 6.0
High 546
T.E./3 15 or less 6.2
16=17 Be?
19 & over 5.6
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6. Leisure, spare time

Th; average Scare on satisfaction with hew respondent spent his

. spzie time varied by se*,.age, income, and anomie. The highest satisfaction
sceres were registered by men (5.,6), these over 45 years of apge (5.8),

these with househeld incomes in the £450 to £650 range (5.7), and those

with low anemie scores (5.7)« The differénces, hewever, tended to be
slight.

Table &Q. Satigfactign ratiqgg on how spare time spént

Sex Men 5.6

. women Selt

A EO: Under L}s 9.3

45 & over 5e?7
Household imcome:

£450=-£650 5e7

£850-£1,050 5e3

£1,2%0 & over ekt

inemie: Lew | Be?

Medium 55

High ” 7

ALL 545

In a related question respondents were asked to use thel te 7 scale
again, but this tiﬁe to indicate hew much time they had te do the things
they liked.daing - with 7 equating with 'a very great deal' and 1 indicating
'net at all'e On this quantity of spare time scale the zverage rating
fell substantially to 5.11ls Only 30 per cent gave themselves z rating of 7
while 33 per cent indicated a score of &4 or less. Netired persons and, to
a lesser extemnt, housewives, were most likely to say they had plenty of spure

time, while these in employment and students were least likely to say this.
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Table 15, Amount ef spare time, by werk status

Assessment of All Fall-time Part-time Retired House- Student
amount eof worker worker wife
Spare tine e % % % % %
1&¢e 10 12 18 1 & 13
3 &4 2% 28 19 3 26 20
5&6 37 L 45 25 36 54
7 50 19 18 /i) 7 p

X 1OQ 100 100 00 100

The one~third of the sample who rated the guantity of spafe time
they had at 4 or less were asked "What stops you from having ihe time to
do the things you like?" .Gome of these respondents gave mere than one
cause; almest half (46 pef cent) said their job left them with too little
time, 30 per cent said the care of their children took up mest of their
time, and anether 25 per cent blamed the amount of housework they had te
des A further 20 per cent said they were prevented from deing the things
they liked by the amount of time taken up by de-it-yourself jebs thut had
to be done about the house and in the garden.

F &

7« lerry and Health

This section started with the interviewer shewing the respomdent a
card with the numbers 7 to 1 arranged in a vertical ladder and peinting
out that 7 indicated & respomse af 'a very great deal' und 1 represented
an answer of 'net at all', The respendent was then 2sked to use the
numbered steps on this laddef to indicate to what extent 'during the
past few weeks' he or she had werried about ten varicus matters named by
the interviewer, Of the ten,net one attained an averape worry scere as
high as Q, and seven of the ten received averape worry ratings of less
than 3. °~ The highest scere (3.6) was given to the somewhat nebulous
issue 'the world situation', and clese behind it (%.7) came worry abeut
‘not having enough money's. The lowest worry scorea were registered for
'relations with your neighbours® (1.7) =znd ‘getting along with your

hustand/wife' (1.8).
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Aft&r going through the list of tén specific pessible causes
of worry, respendents were gaked:-“In general, hew much would you say
you worry these days?", The gnteame was a mean score of 3.3 - a figure
;hiéh auggeéta that scme of the listed items (e.g. worry about mcnéy)

carry much more weight than others (e.g. getting on with the neighbeurs).

Table 15, Mean scores of worry (1 = no worry ,
7 = high worry)

The world situation
Not having enough money

* Your children

* Hew things are going at work
Your health Eig
Things that happen in your district
Growing old
Financial debts

* Relations with spouse
Relations with meighbours
Overall worry

»
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* Asked only of relevant members of sample.
t &

From werry, the interview turned to mere general cusstions of health.
Over three-quarters (76 per cent) said they had not been ill at any time
'during the past few weeks', and a further 9 per cent said that although they
had been ill this had net caused them to cut dewn on any of their usual
activities.

Similarly, 71 per cent of respendents replied that they had ne lenge-
standing physical er health trouble, and anether 12 per cent said that
although they had such trouble it in no way prevented them from doinpg the
things they liked te do.

On the general question "All things considered, how satisfied or
dissatisfied- are You everall with your present state of health?" the mean
score for all respondents was 5.7% with 68 per cent of them giving a'rating

of 6 or 7 and only 10 per cent registering a mark of 2 or less.
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Abéve average sceres were given by mon; by these under #5 years
of age and these in the haﬁagirial/proquaional social grade; it ;
- - follewed autamaticai}y that siﬁilar above average scores were turned
in by these with a terminal education age_cf 15 er meore and with |
high hous;hold incamea;

Table 16. Overall satisfaction with health

(Maximum = 7)

'§£5; Men 5.9

Women 546

Age: 16-h4 6.2

4559 546

| 60 & over 5.1

Crade: AB 6.0

Ccl & C2 5.8

DE 546

T.EoAs 14 or less 5.3

15 6.2

16 & ever 6.1
Househeld inceome:

"£450-£650 543

£1,250 & over 6.0

A11 5e7

84 Marriage

0f the tetal sample, 72 per cent were married, 1% per cént'single,
and 14 per cent either widewed, diverced or separated. The first of these
groups gave an everall satisfaction rating of 6.5 when asked about
their ewn marriage - easily the highest rating accerded to any of the
domaine of 1ife dealt with in the interview. Men gave 2 score slightly

higher than women, but deviations irom the mean were small and few,
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One of the.mere-remarkablagfindings hére related to respondents.whn

turned in a high-anépie score; usually these people recorded am
appreciably lewer than average score on almest every other domain - house,
'standard of livimg, job, leisure, etc; bk when asked about their marriage
they gave a satisfaction rating that was abeve average.

 Table 17. Overall satisfaction with
own marriage

(Maximum = 7)

Sexs Men 0.7
Women 6ot

Dpe U550 Sare
60 & ever 6.7
Grade: AB, Cl 6okt
ce 6.6
DE 645
T.EeAt 14 or less .5
15 6.6
16 & over 6okt

Household income:

£5450-£650 6.4
£850-£1,050 6.7
£1,250 & over 6.5
ALl 6.5

Befere asking about everall satisfaction with ﬁheir marriage
all respondents (including these net mafriad) were asked to say what
they thought were the three things that mest helped to make a happy
marriage ﬂnd the three things mest likely to make fer an unhappy

marriage. This was an epen questien with ne ‘prempt® 1ist.“

(a) Main determimants ef happy marriage

Net 3ll respondents could think ef three impertant bases for a
happy ﬁarriage; the average respendent managed Z.7. The replies weré coded
under 18 headings, but in fact nearly half ef them (L& per cent) were
concentrated on merely feur ingredients - telerance (mentiemed by 35 per
‘cent of the sample), absence of money werries (31 per cent), affectien

(26 per cent), and understanding (26 per cent). The first ef these
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(tolerance) received even higher suppert from women (40 per cent),
the elderly (ks per cent) and the middle claaa (40 per cent).

The secend (enough m-noy) was rated much higher by men (36 per
cent) than by wemen (28 per cent), but ameng all other groupings ef
the sample thefe was & steady 30 per cent te 33 per cent rating.

Leve and affection was a poer third (26 per cent) and even this
medest -average scere yﬁuld have been appreciably lewer if it had net been
fer the strikingly high rating (39 per cent) which it received from these
in the.age gféup 16 te 29 - many ef whom were net yet marfied.

~ Much the same is true of the compenent that came feurth &.understanding.
(26 per cent). Heré; tee, this average figure would have been.much lewer
witheut the high endersement (39 per cent) of young peeple,

Among some ef the less frequently mentiened compenente ef & happy
marriaga'fhare.were some netable differences between men and wemen, between
the yeung and the_elderly, and between middle class and werking ciass
respendents. Thus, kindness is apparently mere impertant to wemen than

”
to men, Cohpafibility received twice as many mentions among these under
45 years of ag§ than it did from their elders; the latter, with lenger
experience ef marriage, gave te ‘pulling tegether' silmest double the
rating it drew frem the mere recent recruits te merriage; between the
twe age groups there was a similar difference in the number of references
te 'ne nagginé' - the 45 & evers attached twice #s much importuncefo thia_.
than did the younger half ef the sample,

As between middle class and werkimg clas:s respendents the mest
striking differences (outside the feur mest frequently mentiened
ingredienté) were 'mutual interests' (eof censiderable importanoalin
middle class marfiages but ef apparently little consequence in werking
class marriages) and 'no nagging' (mentioned by only 3 per cent ef
middle class respendents as cempared with 11 per cent of working class

respendents)
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Py : Table 18, The 3 things that mest make fer a happy marriage
All  Men  VWemen  16- %3_._ 45« ‘60 & ABCY €2 DE
; : ever
% % % % Z 5% % KK %
Telerance, give & take 34,7 28 4o 19 37 39 45 b 30 34
Eneugh meney 3.4 36 28 33 B0 -G4R2 30 5 iFar o S, (&
Leve, affectien 26.5 26 27 39 25 .. 19 2% 26 30 2k
Understanding 2643 27 26 39 28 24 1h 29 29 22
Pulling tegether, T e '
ce-aperatien 16.9 16 17 c RN Ly o) 23 12 20 19
Mutual interests 16.4 15 17 17 .15 18 14 25 9 14
Children 16,2 16 b aq19 s 9 23 13 11 =t 19 7008
Trust, mutual respect 16.0 17 157 Has 17 15 12 19 16 13
Compatibility 9.3 10 8 11 13 4 6 10312 6
Sense ef humour 9.3 9 3 10 S 14, .45 12 6 130210 5
Ne nagging 83 9 T i 3 8 obi} 11 38 13
Honesty . 7.9 in 8 5 9 w711 2 L T
Comfertable hame 746 9 6 8 8 8 7 S iin9 9
Kindness Seldiipuio L 8 6 St 8 5 i 3 7
Secure jeb 2.2 3 3 L 2 3 3 2 b 4
~ Other i@ 35 ) 28 36 32 L3 30 Bl Lo

Tetal 26948 520h - 2Vetgd?s " 275270 260 273 . 270 - 266

Base 593 282 311 155 143 150 145 208_- 177 208

g

(b) Main determinants ef unhappy marriage

T

Again, net all respendents were able te think ef three impertamt
elements; the_avernge respendent managed slightly under 2.0 mentiens. But
this time the cencentrafion of v;ews was even mere marked: almog? half
all reépenﬂents (47 per cent) named 'financial treubles' as the most_
impertant c&use uak1ng fer an unhappy marriage. A long way behind iﬁ
second and third places came the two traditional (at least in pepular
fiction) sources of marital failure - unfaithfulness (24 per cent) and
drinking and gambling (20 per cemt). In the sceres given te 'financial
troubles'! there was little difference between men and women, between the
various age groups, and betﬁeen the twe main seocial classes.e ‘'Unfaithfulness®
hewever received appreciably mere than average mentien among respondents
in the 45-59 age group and these in the semi- and unskilled working class.
'Gambling and drinking' as causes feor unhappiness were most frequently
mentiened by the eldest generatioen ef respendents and by these in the

working class,
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Table 19, The 3 things that mest make fer an unhaggz marriage

Financial troubles

Unfaithfulness, deceit

Gambling, drinking

Selfishness _

Holding different views
and values

Jealousy _

No give & take, suick .
temper

'oer housing accommo~
dation _

Lick of common interests

Lack eof understanding

Lack of affection

Bad sexual relations

Ne children

Nagging, bullying

Unempleyment

Other answers

*
Less than 0.5%

Tetal Men
% %
47,0 4s
24,5 25
204 20
16.9 12
15,5 365)
15.0 16
%00 710
9.1 10
8.9 9
8al 9
78 9
Tkt 7
Sukt 6
39 b
bh,9 4y
25546 256

Wemen

%

49
24

2l
21

16
14

—
o

&
l\x.r\ncn~a.r~au3co

=

16w Eg- 4S5« 60 & ABC1 c2 DE
_2% 22 ever :
% 4 % % % %
4y 49 52 43 53 Ly ko
190 30 26 20 2h 2%
15 17 19 %1 12 20 29
14 X7 18 18 19 18 14
16 12 14 20 15 13 18
22 1671 10 i6 18 0 23
9 13 16 14 20 10 9
9 8 14 5 10 8 9
9 13 6 8 12 10 5
10 15 5 2 11 Vi z
10 8 7 6 9 #] 6
10 & 8 Iy 10 6 7
8 8 8 6 5 11 7
3 6 6 7 * ? 9
5 6 2 % 3 6 3
52 L 4% 43 Ll Le 4y
255 263 24p 244 259 254 254




