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This note is a follow-up to the full-length article
on the subject of subjective social indicators, pub-
lished in Social Trends No. 4!, which explained
the concepts and the survey methods used. It con-
tains further data obtained from the survey since
1971. The main questions in the survey relate to
the respondents’ levels of satisfaction of life.
Briefly, the basic conceptual model used has had
as the initial input, ‘objective conditions’, and then
leads to the individual’'s perception of these
objective conditions; these perceptions are, in
turn, related to his aspirations, expectations, ideas
of justice, values, etc; and the outcome of the

resulting interplay determines the respondent's -

levels of satisfaction with life.

In the surveys carried out by the Unit (using three
different samples of the national adult population)
in 1971, 1973, and 1975, many of the same life-
areas were studied, and so it is now possible to
start looking either for trends in satisfaction scores
or the impact on particular domains of any marked
changes in objective conditions. Table | indicates
that over the years there has been little change in
levels of satisfaction in some domains2 (eg health,
housing) but that the average respondent has
shown steadily increasing satisfaction with his
standard of living, his leisure, and his financial
position (ie the balance between his assets and

Table I. Mean satisfaction scores
(0-10 scale, 10 =completely satisfied, 0=completely dissatisfied)
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debts). Furthermore, satisfaction with ‘education
received’ remains steadily at or near the bottom
position.

Table 2 shows the mean scores obtained when
respondents were asked to use the 0 to 10 scale
to indicate their overall or global level of satis-
faction with their lives on four perspectives: now,
where they felt they were five years back, where
they thought they would be in five years time,
and where they thought they deserved to be.
Much the same picture emerged from ali the
surveys: the average British respondent always
feels better off now than in the past, he always
feels he will be better off in five years time, and he
always feels that what he has now is less than what
he is entitled to. The only possible amendment to
this summary is that in the 1975 survey he is more
favourably disposed towards the past, and the gap
between his present condition and his expected
future is smaller; however, his sense of his entitle-
ment persists at well above what he feels he now
has. .

1 Subjective Social Indicators, Mark Abrams, in Social Trends No. 4,

1973.
2 Table 3.21 of the Employment section of this year's Social Trends shows

results for job satisfaction of people as stated in the General Household
Survey. It is not possible to directly compare the two sets of results
since they are obtained in different circumstances and on a different
basis. For a further discussion of the GHS results reference shouid be
made to The General Household Survey, 1972 (HMSO, 1975).

Table Il. Mean overall life satisfaction scores
(0-10 scale, 10 =completely satisfied, 0=completely dissatistied)
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Mar 1971 Nov 1973 Mar 1975 Nov 19711 Nov 1973 Mar 1976
Health 8:0 7-7 7:8  Life as a whole:
Housing . 7-9 7-8 7-8 Five years ago 7-1 70 73
Job 7-8 8-3 8:0 Now 7-8 7-6 7-8
District 7-4 7-5 7-9 Five years ahead 8-2 8-0 81
Entitled 8-9 8-7 8-8
Leisure 7-3 7:6 77
Standard of living? 741 7-4 77 Future as % of present 105 105 104
Education received! 70 6-7 6:9 Entitled as % of present 114 114 113
Financial position 5.5 6:6 7-3 Now as % of past 110 109 107
A —

Note: See Table 11 of the article referred to above.
' These domains were not included in Table Il of the article.
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"Convened to the 010 scale from the 1-7 scale used in the November
1971 survey. See Table V of the article referred to above.





[image: image1]